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Th . The benefits you receive from 
wo e technology employed in the 
Fle tely appreciate the easy to reach 
sof ide you with the appropriate 
opt
Ma  on an extension (station) basis. 
Fea individual requirements by your 
sys or at your extension. Check with 
you es a full description of the 
cap rminals.
Th on Features and Attendant 
Fea terms and operations used 
thr
roduction 1 F

troduction

e FlexSet 120S/121S or Terminal with soft keys meets all your telephony and office needs
rking with the FlexSet will become an invaluable part of your work environment. While th
xSet is state of the art, using the telephone is simple and straightforward. You will immedia
t keys. Depending on the state of the telephone, the display automatically changes to prov
ions.
ny of the feature options, which have been assigned during initial installation, are provided
ture allocation may also be redefined to suit changing working stations or adapted to your 
tem administrator. Not every feature in this guide may have been installed in your system, 
r system administrator for a list of the specific features installed. This User Guide provid
abilities and operation of the FlexSet 120S (version 3.5 and later) and the FlexSet 121S te

e main section of this guide is organized according to the two distinct feature types – Stati
tures. The appendices, located at the end of this guide, give basic explanations of special 

oughout the guide, and are useful to consult for a fuller explanation of telephony terms.

NOTE! FlexSet 121S requires Coral Version 15.5 and later.
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HO s or Direct Station 

Pr
st
th

s (when available) 
], [PortUp], [PortDn]. 
sts.

“S to other Coral 
able cross-

EX
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nventions

nventions
e following typographical conventions are used throughout this guide.

Example Description

 Icons are used to represent the actual fixed and navigator k
See page 12 and page 6 for a complete listing.

tRdl] Soft key names appear in a clear distinctive box.
See page 260 for a complete listing.

LD Emphasized (bold) text indicates system-defined fixed key
Selection (DSS) user programmable keys. 
See page 15 for a complete listing.

ess [St/Rm#] and enter the 
ation/room number, or scroll 
rough the list using .

The scroll icon (  ) indicates that the following soft key
can be used to scroll through lists: [Next], [Prev], [FastUp], [FastDn
You can also use the  and  buttons to scroll through li

ee Ring Adjustment” Text in italics refers you to another section of the guide or 
system manuals. The blue font indicates that this is a click
reference link. Italicized text is also used for notes.

CLUSIVE HOLD Text in Courier font indicates a display message

ESC
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lated Documentation
Attendant Console User Guide
FlexSet 280, 280D, 280D-Z, 120, 120D and 120L User Guide
Program Interface and Database Reference Manual (Version 15.5)
Terminal Equipment (FlexSet) Installation Manual
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ser programmable
ys with LED indicators
 dial number or
ephony features

and
age waiting lamp

3 soft keys

s

ate

ys
xSet Overview 4 F
nt View

exSet Overview

ont View
Volume buttons

Loudspeaker,
voice announcer,
electronic ringer

Handset

Microphone

6 u
ke
for
tel

Display panel,
3 lines, 24 characters each

Ring 
Mess

Dial pad
(key pad) 4 system defined (fixed)

keys, (
identical function to all
keysets in the system)

programmable, 

Navigator key

Removable Facepl

4 fixed ke
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Fl s), and function options (on 3rd 
e 11.

Ha

He e 21, and page 235).

Ho

Ha  higher) desktop mounts.

Lo d music and ringing.

M

Ri
W  is ringing.
xSet Overview 5 F
mponent Descriptions

mponent Descriptions 
e following table defines controls, buttons and keys found on the FlexSet.

Component Description

al Pad (Key Pad) Digit buttons used for dialing phone numbers or extension numbers.

exSet Display The display is composed of three lines: System lines (1st and 2nd line
line) according to FlexSet status. See Using the Display Panel on pag

ndset Works as typical phone handset.

adset Non-manufacturer headset purchased by customer (see page 16, pag

ok Switch On-hook or off-hook for handset.

ndset Latch Used to catch the handset when wall mounted or for elevated (60° or

udspeaker Output sound device used in hands free operation, paging, backgroun

icrophone Input sound device used in hands free operation.

ng and Message 
aiting Lamp

Lamp flashes at a slow rate, indicating that a message is waiting. 
Lamp flashes at a faster rate (to the beat of the ring) when the phone
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Pr
Ke

r, by using a pre-defined key, 
mber or dial commands, this 

S key - useful for one-button 
er complex dialing patterns. 
n the FlexSet 280D and 120D 

red LED lights when a key is 

Sy
Ke

tures: SPKR, LOOP (used as 

Fi eys on page 12).

Na
e from one option to another on 
n. See Using the Fixed and 

So ture option. See Using the 

Vo ng components:
nt on page 23)
peakerphone or Headset on 
xSet Overview 6 F
mponent Descriptions

ogrammable 
ys (DSS) 

Provides a shortcut to a string of dial commands or telephone numbe
known as a DSS (Direct Station Selection) key. Instead of dialing a nu
can be done by pressing the programmed key. 
Several dial commands, in a series, may be programmed into one DS
speed dialing, voice response and voice mail system access, and oth
Features keys can be programmed exactly as they are programmed i
series keysets.
There are Six user programmable keys on the FlexSet 120S/121S A 
activated. See Programming: Feature Keys on page 162.

stem-defined 
ys

Four system-wide programmed keys (market dependent) for basic fea
LINE key), Xfer and Hold (see page 15).

xed keys    and  (see Using the Fixed and Navigator K

vigator Keys 
     and  Up/down, right/left arrows used to mov

the display. Used for selecting without choosing or activating the optio
Navigator Keys on page 12.

ft keys Located below the display panel, keys used to directly activate the fea
Telephony Features on page 14.

lume Buttons Adjust the volume (see Volume Adjustment on page 22) of the followi
• Ringer - from idle or while the phone is ringing (see Ring Adjustme
• Speaker/Handset/Headset - during a conversation (see Using the S

page 17) Background Music - during idle and when turned on

Component Description

ENTER ESC ABC MENU
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ndset Hook and Telephone Number

Place Telephone
Number here

(plastic cover)

Handset
Off-Hook

Removable Handset
On-Hook
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sk Elevation at 28º

sk Elevation at 28º
NOTE! For full instructions regarding desk elevation, refer to the Coral Terminal E

Manual.

Desktop
Elevation
Bracket

12
O

28
O

O
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sk Elevation at 60º

sk Elevation at 60º
NOTE! For full instructions regarding desk elevation, refer to the Coral Terminal E

Manual.

Desktop
Elevation
Stand

FlexSet

Line
cord
entry

44
O

60
O

O

Desk
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ll Mounting

all Mounting
e FlexSet can be wall mounted when required.

NOTE! For full instructions regarding wall mounting your phone, refer to the Cora
Installation Manual.

W
A

LL

WALL MOUNT
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Th ent classes of function 
inf trol over the entire area of the 
dis y, in idle state, include the time, 
dat n about telephony states and 
ope
Th y displayedFlexSet function or 
opt tions related to the current state 
of c.) the relevant option is always 
nex

s

ing Indicator
xSet Overview 11 F
ing the Display Panel

ing the Display Panel
e FlexSet Display provides an easy-to-use control interface. On this display several differ
ormation and controls are found. During normal operation the active function assumes con
play and all of the soft keys. Meanwhile, the System Lines (1st and 2nd lines) which usuall
e, site name, station name and number, automatically change to relay pertinent informatio
rations, and the calling party’s information.

ree soft keys located immediately below the display screen, act as triggers for any currentl
ion. All of the information on the display panel (3rd line) continually changes to reflect op
the FlexSet. In this manner, no matter which state the telephone is in (i.e. Idle, Ringing, et
t to and enabled by one of the soft keys.

Display Panel
FlexSet 280S

System Information Line

Soft Keys

Feature Options

10:50  26 May 2007  site name
user name     station no.
Fwd Music DND

Ring and Message Wait
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Us
Th

r keys (same as using 

 via the Features 
 page 42).

nel, you must press and 

us menu or list when 

e display line above 

 to scroll forward 
xSet Overview 12 F
ing the Fixed and Navigator Keys

ing the Fixed and Navigator Keys
e following table lists all theFlexSet fixed keys and describes the actions they invoke.

Fixed Key Action

Activates a telephony feature after selecting it with the navigato
the soft key).

Returns to the previous menu or list.

For future use.

Provides access to all theFlexSet functions availabe during idle
menu and provides access to the other Main Menu options (see
NOTE! In order for the Main Menu options to appear on the display pa
hold the OK button for at least three seconds.

Moves the cursor (→) left and right, or goes to the next or previo
the cursor is at the end of a line.

Used to scroll soft key option lists when ↓ , � or ↑ appear on th

the soft keys. Press  to scroll back one menu or list; 
one menu or list.

ENTER

ESC

ABC

MENU
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O

Ov
Op  of soft and fixed keys. The 
pho ically change to reflect the 
cur
Fiv levant options as they appear. 
Th
Fo le. Typical functions for these 
key ge 12).
So pective arrow moves the 
loc
Us the [Esc] soft key does not appear 
on 
Pre ress left/right keys  and  

to m

A s
Ad
Ad
Ad row (�Remind).
An
A s
erating the FlexSet 13 F
erview

perating the FlexSet

erview
erating the phone is as simple as pressing a button. Operate the phone using a combination
ne options appear in the display area on the bottom line of the display panel, and automat
rent state of the telephone.
eThree soft keys, located immediately below the display panel, allow you to enable the re
e soft key options change every time the phone status changes.
ur system-defined keys are provided, the functions of which are system-wide programmab
s are:HOLD, XFER, LOOP and SPKR (see Using the Fixed and Navigator Keys on pa

ft key functions can also be selected by pressing on the navigator keys. Pressing on the res
ation of the cursor to the next function. To activate the required function, press .
e  or [Esc] to bring theFlexSet display to the beginning of the soft key options. When 
the display panel, press the left key  instead to return to the previous soft key options.
ss up/down keys  and  to scroll through lines of the soft key feature options. P

ove from one option to the next on the displayed line.

elected option is indicated by an arrow at its left (→ Fwd).
ditional options on a lower line of the display are indicated by a down arrow (↓ Msg).
ditional options on a higher line of the display are indicated by an up arrow (↑ RoomSt).
ditional options on both a lower and higher line of the display are indicated by a double ar
 activated option is indicated by a bullet at its left (• Fwd).
elected and activated option is indicated by a bold arrow at its left ($ Fwd).

ENTER

ESC
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Us
Yo m telephony features.
Ea etc.) causes the associated state-
rel tivate by pressing its associated 
sof while in Idle mode when DND 
(D isplayed next to DND.

roughout this guide. 
re indicated as Page 1, 
 in this guide may differ 

Sev  soft key, the feature is activated 
or r turns off automatically.
See ature options.
erating the FlexSet 14 F
ing the Telephony Features

ing the Telephony Features
u do not have to memorize any access codes to activate any of the rich array of Coral syste
ch state change in the phone (such as from idle to ring, ring to answer, answer to transfer, 
ated features to appear on the display panel. Simply choose the feature you would like to ac
t key. When the feature is activated, a bullet appears next to the feature. As shown below, 
o Not Disturb) is off, no bullet appears next to DND. When DND is activated, a bullet is d

DND OFF

DND ON

NOTE! Figures depicting the various display panel (3-soft key) options appear th
Where a list, menu or sub-menu continues through several lines, these a
Page 2, etc. The location of the soft key options that appear in the figures
from their actual locations on your FlexSet.

eral telephony features are toggle switches. Therefore, the first time you press a feature’s
turned on. The second time you press the same feature’s soft key, the feature is canceled o
 Index: Soft Keys and Feature Codes on page 259 for an alphabetic list of all available fe

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ Fwd Music DND

Page 2 *DND*
user name station number

�→ Fwd Music •DND
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Fo stem-wide. These fixed system 
key e system administrator. The four 
sys

3

7 8 9

21

4 5 6

#* 0
ENTERESC

ABC

MENU

Fixed Keys
erating the FlexSet 15 F
ing the System Defined Fixed Keys

ing the System Defined Fixed Keys
ur FlexSet buttons are programmed during installation, and are the same for each keyset sy
s cannot be programmed from the telephone, and can only be changed, system-wide, by th
tem-defined fixed keys are different from site to site. The default features are:

Hold The Hold key is used for placing a party on Hold while 
another call is made or received. The held party can hear one 
of the following: music, ring-back tone, busy tone or no sound 
at all, as defined system-wide. (see Hold on page 126).

Transfer/
Recall (XFER)

While engaged on a call you can activate a feature by 
pressing the Transfer key. When using Transfer, a special 
distinctive dial tone is heard, enabling you to either transfer 
the call, or activate a feature. Transfer puts the second party 
on Hold and provides one of the following: music, ring-back 
tone, busy tone or no sound at all, as defined system-wide 
(see Transfer (Xfer) on page 190).

LOOP The LOOP key is used for making and receiving calls. When 
several LOOP keys are in use, the station acts as if it is a 
multi-line instrument. To program additional LOOP keys, see 
Programming: Feature Keys on page 162:
• default LOOP access code: #121
• default LOOP Originating Only access code: #125

Speaker
(SPKR)

The Speaker key is used to converse hands-free. When 
conversing through the speaker, voice volume can be 
adjusted. Volume of call monitoring, paging, etc. can also be 
adjusted by using the volume control buttons.
See page 17 and page 22.
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Se

Th  for hands-free or group 
con s in SPKR mode, or if they 
sw
Th  in Speakerphone mode, you 
can

De
A s
•
•
•

erating the FlexSet 16 F
cond Party Speaker Status

cond Party Speaker Status

is feature alerts you when the loudspeaker of the party you are conversing with is activated
versation. A Speaker tone and display message notify you when the called/calling party i

itch to SPKR mode during a call.
erefore, when advised that the second party's keyset (FlexSet, DKT, T207M or T208M) is
 choose to refrain from publicizing private information.

tection of your party's activated loudspeaker:
peaker tone is heard and the SPKR ON message flashes on the second line of the display:
when you answer a call initiated with an activated loudspeaker
when the called party answered you with an activated loudspeaker
during a call, when the second party activates the loudspeaker

ANSWER (2nd party)
(2nd party) SPKR ON
↓→ Page_Q Xfer Hold
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Th  you to converse without lifting 
the e and speaker. All dialing or 
con
Th dset, or when SPKR is 
pro etween the handset and the 
spe

Ha
Wi
Wh  flashing SPKR key or by using 
one

Sw
Wh ift the handset. The SPKR key 
LE

Sw
Wh e SPKR key LED is lit, replace 
the

Dis
Eit e cradle when the SPKR key 
LE

Ca
Wh KR. When the LED is lit, the 
com l go off.
erating the FlexSet 17 F
ing the Speakerphone or Headset

ing the Speakerphone or Headset
e FlexSet is equipped with a speaker so that it can operate as a speakerphone. This enables
 handset. Pressing the speakerphone (SPKR) key automatically switches on the microphon
versation is automatically hands-free; the handset remains on the cradle.

ere are, however, several ways of using the speaker key, such as: in conjunction with a hea
grammed for on/off operation, and using the [Spk/Hs] (Speaker/Handset) soft key to switch b
aker.

nds-Free Conversation 
th handset on cradle:
en the handset is on the cradle and SPKR flashes, you can speak hands-free by pressing the
 of the methods described in Making Calls on page 24.

itchover from speakerphone to handset:
en you are using the speakerphone and want to use the handset for private conversation, l
D will go off.

itchover from handset to speakerphone:
en you are using the handset and want to use the speakerphone, first press SPKR. When th
 handset on the cradle.

connecting calls:
her press the lit SPKR key when the handset is on the cradle or replace the handset onto th
D is off.

ll monitoring (when programmed for combined audio):
en you are using the handset and wish to activate the speaker for group listening, press SP
bined audio is active. To return to private conversation, press SPKR again. The LED wil
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Us r SPKR On/Off key): 
Wh
Wh g the SPKR On/Off key. When 
the switch between handset and 
han

Wi
If t  key. The key LED will now be 
ste

Sw
Wh ift the handset. The SPKR key 
LE

Sw
Wh en the LED is lit, place the 
han

Dis
Th
•
• ).
erating the FlexSet 18 F
ing the Speakerphone or Headset

ing the Spk/Hs Soft key (when the phone is programmed fo
en using headset (or handset is off cradle):
en your phone is equipped with a headset, you can answer and disconnect calls by pressin
 SPKR key LED is lit, you are connected. Pressing the lit key will disconnect the call. To 
ds-free operation, you must press [Spk/Hs] from the phone display.

th handset on cradle:
he phone rings and SPKR flashes, you can speak hands-free by pressing the flashing SPKR
adily lit.

itchover from speakerphone to handset:
en you are using the speakerphone and want to use the handset for private conversation, l
D will remain lit.

itchover from handset to speakerphone:
en you are using the handset and want to use the speakerphone, first press [Spk/Hs], then wh
dset on the cradle.

connecting calls:
ere are two ways to disconnect calls:

Pressing the lit SPKR key.
Returning the handset or pressing hookswitch when [Spk/Hs] is off (a bullet is not displayed
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W R On/Off key
Wh
Wh t to operate as On/Off (connect/
rel

Wh
Yo

Dis
Pre

.
unds at the headset only, rather 

eakerphone will not operate.
erating the FlexSet 19 F
ing the Speakerphone or Headset

hen the Phone is programmed as Headset Only and for SPK
en your phone is equipped with a headset:
en the Headset Only feature is activated (see Headset Only on page 123), and SPKR is se

ease) switch, you can answer and disconnect calls by pressing SPKR.

en the key LED is lit:
u are connected. Pressing the lit key will disconnect the call.

connecting calls:
ss the lit SPKR key.

NOTES! 
• See your system administrator to program SPKR to operate as an On/Off switch
• When the phone is set for Zip Tone mode (see page 240 or page 241), the ring so

than through the speaker.
• If the phone is defined as Headset Only (see Headset Only on page 123), the sp
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6 user programmable
keys with LED indicators
for dial number or
telephony features

ng and
essage waiting lamp

3 soft keys

keys

eplate

 keys
erating the FlexSet 20 F
ing the Speakerphone or Headset

Volume buttons

Handset

Microphone

Display panel,
3 lines, 24 characters each

Ri
M

Dial pad
(key pad) 4 system defined (fixed)

keys, (
identical function to all
keysets in the system)

programmable, 

Navigator 

Removable Fac

4 fixed

Earpiece,
electronic
ringer

Microphone

Headset
(purchased by the customer)
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He
• ting the handset/headset cord. 

b, Login/Logout, Attended/
n of the headset cord.

• ls when the headset cord is 
 feature is activated.

• ducted via the headset/handset 

ipment. The feature is 
 splitters, volume 

•
•

Op
• e system will toggle the feature 

ut function is excluded from this 

• the same key contents when 

•  button.
• e when the cord is disconnected.
• mable key or dialing a feature 
erating the FlexSet 21 F
ing the Speakerphone or Headset

adset Cord Disconnect
Headset Cord Disconnect enables activating a selected preprogrammed key by disconnec
The feature enables you to automatically invoke a keyset function such as Do Not Distur
Unattended, Call Forward, or any other preprogrammed key function, upon disconnectio
One of the Headset Cord Disconnect purposes is to block a telephone from accepting cal
disconnected. Any call forwarding to the keyset will be automatically cancelled when the
This feature is generally combined with the Headset Only feature to allow calls to be con
even if the cradle switch is on-hook.

NOTE! The Headset Cord Disconnect feature does not work with all headset equ
operable only with headsets that do not use auxiliary equipment, such as
amplifiers, external headset/handset switches.

See your system administrator for the programmable button assigned for this feature.
The corresponding button should be programmed to perform the required function.

eration
If a key is preprogrammed with a feature having ON/OFF states (e.g. Do Not Disturb), th
Off when the Cord is connected, and On when the Cord is disconnected. The Login/Logo
rule, as it operates in the reverse mode.
If the key is programmed with a feature without ON/OFF states, the system will operate 
connecting/disconnecting the cord (e.g. dialing an external number).
When enabled by disconnecting the cord, the feature can be disabled also by pressing the
The feature activated by pressing a button when the cord is plugged in, will remain activ
Connecting the cord will cancel the feature that has been activated by pressing a program
code when the cord was disconnected.



Op lexSet 120S / 121S User Guide
Vo

Vo
Pre ndset.

Wh
Sp  15 (24dB range).
Th B range).
Sp nfluenced by volume buttons as 
fol
• f call monitoring, paging, etc. 

•  amplify your voice. The system 
e heard simultaneously; the 
eard more easily (or to break in).

• n be adjusted.
• sted.
erating the FlexSet 22 F
lume Adjustment

lume Adjustment
ss the volume buttons to increase or decrease the volume of the phone loudspeaker and ha

ile the volume is being changed, the top line of the display shows the volume level.
eaker and Music volume levels range from a MIN unit value of 0 to a MAX unit value of
e Handset volume level ranges from a MIN unit value of 0 to a MAX unit value of 7 (12d
eaker, Background Music and Handset each has its own audio level and is independently i
lows:

Speaker: When conversing through the speaker, voice volume can be adjusted. Volume o
can also be adjusted. This can also be done from idle.
Speakerphone: When conversing hands-free, the built-in sensitive microphone is used to
operates in such a way that the two connecting parties (i.e. you and the far side) cannot b
stronger party is heard. Press    to hear the far side more strongly, press    to be h
Background Music: When in idle, and background music is turned on, music volume ca
Handset: When conversing through the handset or headset, receiver volume can be adju

3

7 8 9

21

4 5 6

#* 0
ENTERESC

ABC

MENU

Volume Up

Volume Down

Volume Buttons
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Ri
Th from idle. The ring volume can 
als change the ring of two different 
tele hile the phone is ringing.

Ad
Pre  (MAX ring).

Ad
 1.
 2.

 3.
 4. one you like.
 5.
.

erating the FlexSet 23 F
g Adjustment

ng Adjustment
e ring volume (as well as phone cadence and pitch) can be changed by using the soft keys 
o be adjusted by using the volume buttons while the phone is ringing. You can use this to 
phones in the same room. Also note that the Message Lamp lights in beat with the ring w

justing the ring volume level while ringing:
ss the up or down volume buttons. The ring volume level ranges from 0 (MIN ring) to 15

justing the ring level from idle:
Select [Setup] and press [Ring].
There are three ring sound elements that can be adjusted:
[Volume] change by pressing [Vol-Up], [Vol-Dn]. Ring volume ranges from 0 to 15.
[Cadenc] change by pressing [Next], [Prev]. The cadence ranges from 0 to 7.
[Type] change pitch by pressing [Next], [Prev]. The pitch ranges from 0 to 7.
Choose the desired sound element by choosing the related [Cadenc], [Type], [Volume] soft key.
Use the variously defined soft keys to choose a higher or lower adjustment. Listen for a t
Press SPKR to set (or wait for the system to automatically reset ring adjustment).

CAUTION!
The Ringer is disabled and the FlexSet cannot receive calls when DND or 
Call Forward All are indicated by bullet and *DND* or *FwdAll* messages 
on the display.
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• r hearing a dial tone begin 

Th ges:

In

Ex
erating the FlexSet 24 F
king Calls

aking Calls
 place a call use any of the following methods:

Lift the handset and dial from the dial pad.
Press SPKR and begin dialing directly from the dial pad.
Begin dialing without lifting the handset. The Speaker is automatically activated.
Press any idle (LED not lit) DSS or LOOP, LOOP originating only, or LINE key, and afte
dialing.

e options available in each of the selected FlexSet states are described on the following pa

ternal Calls
Upon Hearing Ringback Tone.......................................................page 25
Upon Hearing Reorder Tone.........................................................page 27
Upon Hearing Busy Tone..............................................................page 28
During a Call .................................................................................page 30
During a Break In ..........................................................................page 32

ternal Calls
Upon Hearing Ringback Tone.......................................................page 35
Upon Hearing Busy Tone..............................................................page 37
During a Call .................................................................................page 38
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Up
Af isplay when you hear a ringback 
ton
See

on) may appear on the 
es on page 81).

[Msg sage” at the called party’s 
tion indicating that a message 
ation station’s keyset display. 

[Msg iting indication at a busy or idle 
nswering station: on page 137.

[Cam ay request that the system 
le. See Camp On (Call Back) on 

[V-P tomatically answered and your 
on page 156.
erating the FlexSet 25 F
king Internal Calls

aking Internal Calls
on Hearing Ringback Tone

ter dialing an internal destination number, the following features appear on your FlexSet d
e. Wait for answer or press the nearby soft key to activate the required feature.
 page 14 for further details.

NOTE! A message indicating the called party’s status (or other relevant informati
second line of the display until you answer the call (see Canned Messag

.] Leave Message. If no one answers your call, use this feature to leave a “mes
station. This feature lights the message waiting lamp at the called party’s sta
was left, and it leaves a simple message such as CALL SUSAN on the destin
See Messages: Options on page 135.

-Wt] Message Waiting. The Attendant can use this feature to leave a message wa
station, room or group. See Leaving a message indication at a busy or non-a

pOn] Camp On, also known as Call Back. When a station does not answer, you m
automatically call you back when the required destination number is availab
page 78.

age] Voice Page the called party’s keyset station using this feature. Your call is au
voice heard over the called party’s speakerphone. See Paging: Voice Paging 

INTERNAL called number or name

↓→ Msg. CampOn V-Page



Op lexSet 120S / 121S User Guide
Ma

[Mu r side of the conversation is 
y the [Mute] on/off toggle switch, 
one for your speakerphone and 
see Mute Microphone on 

[Num e.
erating the FlexSet 26 F
king Internal Calls

te] Mute can be activated during ringback so that when the call is answered you
muted and the called party will not hear you. When this feature is activated b
a bullet appears to the left of [Mute]. The mute feature deactivates the microph
handset or headset. Press the toggle key again to reactivate the microphone (
page 150).

ber] Number is used to briefly display the caller’s dial number instead of the nam
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Up
Af , the following features are 
ava sing [DNDOvr].

[Cam tomatically call you back when 
 page 78.

[Sen

[V-P tomatically answered and your 
ops. See Paging: Voice Paging 

[Mu is overridden, your side of the 
 feature is activated by the [Mute] 
activates the microphone for 
tivate the microphone. See Mute 

[Msg tation. This feature lights the 
was left, and it leaves a simple 
sages: Options on page 135.

[Brk
[DN g the Do Not Disturb status. 

e appears, override can be 
erating the FlexSet 27 F
king Internal Calls

on Hearing Reorder Tone
ter dialing an internal station that is idle, but has been set to Do Not Disturb or UNATTEND
ilable. After dialing a station and receiving a reorder tone, override can be applied by pres

pOn] Camp On, also known as Call Back. Use this feature to have the system au
the DND destination station becomes available. See Camp On (Call Back) on

dCw] Not used during reorder tone.

age] Voice Page the called party’s keyset station using this feature. Your call is au
voice heard over the called party’s speakerphone after the Voice Page tone st
on page 156.

te] Mute can be activated during reorder tone so that when the Do Not Disturb 
conversation is muted and the called party will not hear anything. When this
on/off toggle switch, a bullet appears to the left of [Mute]. The mute feature de
your speakerphone and handset or headset. Press the toggle key again to reac
Microphone on page 150.

.] Leave Message. Use this feature to leave a “message” at the called party’s s
message waiting lamp at the called party’s station indicating that a message 
message such as CALL SUSAN on the destination station’s display. See Mes

-In] Break In operates as [DNDOvr].
DOvr] DND Override enables an authorized user to send a ring tone thus overridin

When you hear the reorder tone, if DON’T DIST or UNATTENDED messag
applied and your call can be put through to the station.

DONT DIST called number or name

↓→ Msg. CampOn Brk-In



Op lexSet 120S / 121S User Guide
Ma

Up
Af hen you hear a busy tone. Hang 
up 

[Msg  feature lights the message 
SUSAN on the destination 

[Msg iting indication at a busy or idle 
on page 136.

[Cam tomatically call you back when 
e 76.

[Brk all. Both conversing parties will 
ne stops. During Break-In you 
age 32.

[Sen  feature is also known as Call 
our side hears a second 
erating the FlexSet 28 F
king Internal Calls

on Hearing Busy Tone 
ter dialing an internal destination number, the following features appear on your display w
or press one of the soft keys.

.] Leave Message. Use this feature to leave a “message” at a busy station. This
waiting lamp at the busy station and leaves a simple message such as CALL 
station’s keyset display. See Messages: Options on page 135.

-Wt] Message Waiting. The Attendant can use this feature to leave a message wa
station, room or group. See Leaving a message indication at an idle station: 

pOn] Camp On, also known as Call Back. Use this feature to have the system au
the busy destination station is available. See Calls Waiting: Receiving on pag

-In] Break-In enables an authorized user to break into an established two party c
hear the Break In warning tone. Your voice will be heard after the warning to
can release the ports or alternate between parties. See During a Break In on p

NOTE! Only stations with appropriate COS may activate the Break-In feature.

dCw] Send Call Waiting is used to send a call waiting tone to the busy party. This
Waiting or Call Offer. The station is now aware that another call is waiting. Y
(quicker) ringback tone (system-wide defined).

BUSY called number or name

↓→ Msg. CampOn V-Page
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[V-P y receives a message that they 
ter the warbling tone stops. See 

[Num e.

[Mu the conversation is muted for 
activated by the [Mute] on/off 
es the microphone for your 
e the microphone. See Mute 

[S.M ion simultaneously. This feature 
ng destination. At the prompt, 

[Cal g a conversation. See 
erating the FlexSet 29 F
king Internal Calls

age] Voice Page the called party’s keyset station using this feature. The other part
are being paged. Your voice is heard over the called party’s speakerphone af
Paging: Voice Paging on page 156.

ber] Number is used to briefly display the caller’s dial number instead of the nam

te] Mute can be activated during busy tone so that if you break-in, your side of 
silent monitoring (handset, headset and speakerphone). When this feature is 
toggle switch, a bullet appears to the left of [Mute]. The mute feature deactivat
speakerphone and handset or headset. Press the toggle key again to reactivat
Microphone on page 150.

on2] 2-Way Silent Monitoring is used to monitor both sides of a 2-way conversat
can be activated from idle, or while attempting to call a busy or non-answeri
dial the station or dial number. See Silent Monitoring on page 181.

lWt] Calls Waiting can be used to view the number of calls waiting for you durin
ACD and UCD Hunt Groups on page 53.
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[Pag estinations. You are then free to 
 call for Mr. Doe on a specific 
ge Queue on page 151.

[Xfe ed party on Hold. Dial a number 
e call and then disconnect. See 

[Hol

[Mu sation (handset, headset and 
ch, a bullet appears to the left of 
d handset or headset. Press the 
e 150).

[Cal g a conversation. See 

[Par tion. See Park on page 159.

[Num e.
erating the FlexSet 30 F
king Internal Calls

ring a Call
e following features are available during an internal call:

e Q] Page Queue places your call on hold by sending it to one of ten Page Queue d
page all the system members from your FlexSet and announce that there is a
Page Queue Line. The call can be picked up from any system station. See Pa

r] Transfer passes your call to another destination. Pressing [Xfer] places the call
(internal or external), and disconnect to transfer the call, or first announce th
Transfer (Xfer) on page 190.

d] Hold places the active call on hold. See Hold on page 126.

te] Mute can be activated during a conversation to mute your side of the conver
speaker-phone). When this feature is activated by the [Mute] on/off toggle swit
[Mute]. The mute feature deactivates the microphone for your speakerphone an
toggle key again to reactivate the microphone. (see Mute Microphone on pag

lWt] Calls Waiting can be used to view the number of calls waiting for you durin
ACD and UCD Hunt Groups on page 53.

k] Park your call at your station so that you can pick it up at another system sta

ber] Number is used to briefly display the caller’s dial number instead of the nam

ANSWER 2nd party name or number

↓→ Page_Q Xfer Hold
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[Spk sing the Speakerphone or 

[Priv  of your Boss Group or ELA 

[ExH that a call placed on hold can be 
hold can be retrieved by any 

[DN m receiving a message 
 next to [DND-WP]. If you press 
nly. Ensure [DND-WP] is activated 
erating the FlexSet 31 F
king Internal Calls

/Hs] Speaker/Headset toggles between speaker and the handset operation. See U
Headset on page 17.

ac] Privacy puts your FlexSet into Privacy mode. This prevents other members
Group from accidentally joining your conversations.

old] Exclusive Hold puts your FlexSet into Exclusive Hold mode. This ensures 
retrieved only at your station. If Exclusive Hold is cancelled, the call put on 
other member of your Boss Group or ELA Group.

D-WP] Do Not Disturb - Whisper Page is used to enable or block your FlexSet fro
whispered by another station. When this feature is activated, a bullet appears
while on a call, the feature will be active for the duration of the current call o
to block your phone from receiving a message whispered by another station.
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Du
Af  page 28), both conversing 
par on of the call, or press on one of 
the

[Xfe l 2-way call). The called party is 

[Mu isten to the conversation but not 
pears to the left of [Mute]. The 

 or headset. Press the toggle key 

[Frc se two ports actively connected 

[Des ty is put on hold. Press again for 

[Sou put on hold. Press again for 3-

[Cal g a conversation.

[Num ames.

[Spk sing the Speakerphone or 
erating the FlexSet 32 F
king Internal Calls

ring a Break In
ter dialing a busy destination number and choosing [Brk-In] (see Upon Hearing Busy Tone on
ties can hear your voice. You may press SPKR or hang up in order to allow the continuati
 following soft keys.

r] Transfer is used to converse in private with the caller party (from the origina
released. See Transfer (Xfer) on page 190.

te] Mute can be activated during a Break In to mute your side, allowing you to l
speak. When this feature is activated by [Mute] on/off toggle switch, a bullet ap
mute feature deactivates the microphone for your speakerphone and handset
again to reactivate the microphone (see page 150).

Rls] Forced Release enables an authorized user to end the conversation and relea
to each other.

t] Destination is used to converse, in private, with the 3rd party. The called par
3-way conversation.

rce] Source is used to converse, in private, with the called party. The 3rd party is 
way conversation.

lWt] Calls Waiting can be used to view the number of calls waiting for you durin

ber] Number is used to briefly display the two port dial numbers instead of the n

/Hs] Speaker/Headset toggles between speaker and the handset operation. See U
Headset on page 17.

B TO called number or name  

↓→ Xfer Mute FrcRls
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W
•
• d after dialing the access code.
• t code before the called number 

rd after dialing the external line 
e on page 51 and Caller ID 

• shed sending digits over a trunk 
 waiting for inter-digit time out.

• ternal call terminates. This 
for your system.

• s. Once the limit is reached, the 

• ion status, call fail, etc.). Most 
al operation (see the Message 

 are attempting to connect 

mpts are made through a 

 be held in a queue and 
erating the FlexSet 33 F
king External Calls

aking External Calls
hen Making External Calls:
In some systems an outside dial tone must be heard before dialing can begin.
In some systems using Automatic Routing Selection, internal dial tone or no tone is hear
In some cases (as defined by Class of Service) dialing must begin with a Forced Accoun
can be dialed. When Forced Account code is required, the distinctive dial tone will be hea
code, and the ENTER ACCOUNT # message appears on the top line. See Account Cod
Control on page 75.
Stop Dial. Press [StopDl] or # after the external number to tell the system that you have fini
line. In response the system sends your call immediately towards the destination without
In certain systems the cost, or number of meter units of the call are displayed, after an ex
appears for a short while, or until another call is made or received, in the format defined 
Some systems may be programmed with a limit to the duration of outgoing externals call
call will be automatically disconnected.
On external calls routed via an ISDN trunk, call messages are displayed (such as connect
messages are for system administrators and technicians and will not be seen during norm
Definitions table below).

Message Definition

NO B.C: If the Bearer Capability of the trunk or dial service you
to does not match your station’s COS.

NON ISDN ROUTE: If your station’s COS is set to ISDN only and call atte
trunk group not defined as ISDN only.

QUE GROUP #: In certain systems if no trunk is available the call may
this displays the number of the queue.
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ty does not allow it.

icating the cause of failed 
 on page 253.
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king External Calls

CO DISC./USER BUSY: The party called is engaged.

ON HOOK BY/NORMAL 
CLEAR:

The called party has hung up (on hook, idle).

CO DISC./CALL REJECTED: The call cannot be completed because the called par

CO DISC./CAUSE #: ISDN protocols define error messages, with codes ind
connections. See Appendix D: ISDN Cause Numbers

Message Definition
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Af isplay when you hear the 
rin e.

[Msg
d party’s station. This feature 
 was left, and a simple message 

 Messages: Options on 

[Mu r side of the conversation is 
y the [Mute] on/off toggle switch, 
one for your speakerphone and 
(see Mute Microphone on 

[Aut  destination. Further redial 

ndset to enable conversation.

[Ela

[Cal and UCD Hunt Groups on 
erating the FlexSet 35 F
king External Calls

on Hearing Ringback Tone
ter dialing an external destination number, the following features appear on your FlexSet d
gback tone. Wait for an answer or press one of the soft keys to activate the required featur

.] Leave Message is used when dialing a network destination.
If no one answers your call, use this feature to leave a “message” at the calle
lights the message lamp at the called party’s station indicating that a message
such as CALL SUSAN is left on the destination station’s keyset display. See
page 135.

te] Mute can be activated during ringback so that when the call is answered you
muted and the called party will not hear you. When this feature is activated b
a bullet appears to the left of [Mute]. The mute feature deactivates the microph
handset or headset. Press the toggle key again to reactivate the microphone. 
page 150).

Rdl] Auto Redial is used to have the system automatically redial the unanswered
options are available after activation (see Redial on page 173).
 1. Press [AutRdl]. The system will now automatically redial at timed intervals.
 2. When the called party answers, press the flashing SPKR key or lift the ha

pTm] Elapsed Time - not used during ringback.

lWt] Calls Waiting is used to view the number of calls waiting for you. See ACD
page 53.

OUT trunk line
DIAL  outside telephone number
↓→ Msg. CampOn Mute
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[Flsh order to operate certain types of 
hone switching center, PABX or 

[Num .

[Par

[Sto ingback tone, in order to notify 
s your call immediately towards 

[OC xSet is defined with Auto 
over non-DTMF trunks or 
nes. See Touch-Tone Dialing 

[Ser

[Cam er, you may request that the 
available. See Calls Waiting: 
erating the FlexSet 36 F
king External Calls

Tk] Flash on Trunk is used to send a signal through the system to trunk lines in 
features that are available on the second system. The second system is a telep
another Coral system. This feature is also known as Calibrated Opening.

ber] Number is used to briefly display the trunk dial number instead of the name

k] Not used during ringback.

pDl] Stop Dialing is not used during ringback. Press this button before you hear r
the system when dialing out has been completed. In response the system send
the destination without waiting inter-digit time out.

C] OCC is used for users connected with pulse trunks and/or for when your Fle
Transfer. This feature enables you to send touch-tone dialing (DTMF tones) 
stations for applications or services (such as Voice Mail) requiring DTMF to
(DTMF) for Other Common Carriers (OCC) on page 189.

ies] Not used during ringback.

pOn] Camp On, also known as Call Back. When a network station does not answ
system automatically call you back when the required destination number is 
Receiving on page 76.
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Up
Af hen you hear a busy tone. Hang 
up 

[Msg estinations.
 message waiting lamp at the 
e message such as CALL 
n page 135.

[Cam nations and not external 
tem automatically call you back 
ing on page 76.

[Aut  destination. Further redial 

[Sav ved number can then be redialed 

y repeating the above 
erating the FlexSet 37 F
king External Calls

on Hearing Busy Tone 
ter dialing an external destination, the following features appear on your FlexSet display w
and dial later or press the nearby soft key to activate the required feature.

.] Leave Message is used when dialing network destinations and not external d
Use this feature to leave a “message” at a busy station. This feature lights the
called party’s station indicating that a message was left, and it leaves a simpl
SUSAN on the destination station’s keyset display. See Messages: Options o

pOn] Camp On, also known as Call Back. Used only when dialing network desti
destinations. When the network station is busy, you may request that the sys
when the required destination number is available. See Calls Waiting: Receiv

Rdl] Auto Redial is used to have the system automatically redial the unanswered
options are available after activation (see Redial on page 173).

e#] Save Number is used to save the dial number of the busy destination. The sa
by pressing [Redial]  [Saved#] from idle (see Redial on page 173).

NOTE! The saved number will remain in memory until another number is saved b
procedure.

OUT trunk line
USER BUSY
↓→ Msg. CampOn Mute
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[Pag estinations. You are then free to 
 call for Mr. Doe on a specific 
ge Queue on page 151.

[Xfe ed party on hold. Dial a number 
ll and then disconnect. See 

[Aut tem automatically redial the 
 See Redial on page 173.

[Hol

[Mu sation (handset, headset and 
h, a bullet appears to the left of 
d handset or headset. Press the 
e 150).

[Ela :MM:SS format up to 13 hours 
erating the FlexSet 38 F
king External Calls

ring a Call
e following features are available during an external call:

e Q] Page Queue places your call on hold by sending it to one of ten Page Queue d
page all the system members from your FlexSet and announce that there is a
Page Queue Line. The call can be picked up from any system station. See Pa

r] Transfer passes your call to another destination. Pressing [Xfer] places the call
(internal or external). Disconnect to transfer the call, or first announce the ca
Transfer (Xfer) on page 190.

Rdl] Auto Redial is used for outgoing calls only. Use Auto Redial to have the sys
unanswered destination. Further redial options are available after activation.

d] Hold places the active call on hold. See Hold on page 126.

te] Mute can be activated during a conversation to mute your side of the conver
speakerphone). When this feature is activated by the [Mute] on/off toggle switc
[Mute]. The mute feature deactivates the microphone for your speakerphone an
toggle key again to reactivate the microphone. (see Mute Microphone on pag

pTm] Elapsed Time toggle feature is used to view or cancel the call duration in HH
(12:59:59). See Setup on page 232.

EXT ANS trunk line
DIAL outside telephone number
↓→ Page_Q Xfer Hold
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[Sav on. The saved number can then 

y repeating the above.

[Par tion. See Park on page 159.

[Cal onversation.

[Flsh order to operate certain types of 
hone switching center, PABX or 

[Num .

[OC t is defined with Auto Transfer. 
DTMF trunks and stations6 for 
ch-Tone Dialing (DTMF) for 

[Ser his causes the call to return to 
ersation.

[Acc The code is marked on the 

[Priv  of your Boss Group or ELA 

[ExH that a call placed on hold can be 
hold can be retrieved by any 
erating the FlexSet 39 F
king External Calls

e#] Save Number is used to save the dial number of the called external destinati
be redialed by pressing [Redial]  [Saved#] from idle (see Redial on page 173).

NOTE! The saved number will remain in memory until another number is saved b

k] Park your call at your station so that you can pick it up at another system sta

lWt] Calls Waiting is used to view the number of calls waiting for you during a c

Tk] Flash on Trunk is used to send a signal through the system to trunk lines in 
features that are available on the second system. The second system is a telep
another Coral system. This feature is also known as Calibrated Opening.

ber] Number is used to briefly display the trunk dial number instead of the name

C] OCC is used for users connected with pulse trunks and/or when your FlexSe
This feature enables you to send touch-tone dialing (DTMF tones) over non-
applications or services (such as Voice Mail) requiring DTMF tones. See Tou
Other Common Carriers (OCC) on page 189.

ies] Series is used to mark an external call before transferring it to a third party. T
you after the third party hangs up. This feature can only be used during conv

tCd] Account Code is used to enter an account code for the current external call. 
SMDR printout. See Account Code on page 51.

ac] Privacy puts your FlexSet into Privacy mode. This prevents other members
Group from accidentally joining your conversations.

old] Exclusive Hold puts your FlexSet into Exclusive Hold mode. This ensures 
retrieved only at your station. If Exclusive Hold is cancelled, the call put on 
other member of your Boss Group or ELA Group.
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Th ethods such as pressing the 
fla Other options include using one 
of wered call. The state related 
fea
Th

ESTRICTED message 
lls appears on the top 

[DN us avoiding answering the call. 
Not Disturb (DND) on page 95.

[Mu ll is answered your side of the 
activated by the [Mute] on/off 
es the microphone for your 
e the microphone. (see Mute 

[Fwd destination. To operate, press 
arding / Follow Me on page 67.
erating the FlexSet 40 F
ceiving and Answering Calls

ceiving and Answering Calls
ere are several ways to answer calls. Answer the call directly by using the conventional m
shing SPKR key, lifting the handset or pressing any flashing key (DSS, LOOP, Line, etc). 
the state-related Coral system telephony features before you answer or diverting the unans
tures automatically appear, as shown in the display below:
e caller ID is displayed on the top line.

NOTE! If caller ID has been blocked (see Caller ID Control on page 75), the # R
for incoming internal calls or # UNAVA message for incoming external ca
line instead.

D] Do Not Disturb is used to send a reorder (busy) tone to the incoming call, th
Once DND is activated, all incoming calls will receive reorder tones. See Do

te] Mute can be activated during ringing (before answering) so that when the ca
conversation is muted, and the caller will not hear you. When this feature is 
toggle switch, a bullet appears to the left of [Mute]. The mute feature deactivat
speakerphone and handset or headset. Press the toggle key again to reactivat
Microphone on page 150).

All] Call Forward All. Use this feature to forward all incoming calls to another 
[FwdAll] when your FlexSet is ringing and select the destination. See Call Forw

caller #

↓→ DND Mute FwdAll
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[All- e to forward all incoming 
et is ringing and select the 

[Num e.

[Cal  this incoming call).

other system station, 
X key.
erating the FlexSet 41 F
ceiving and Answering Calls

E] Call Forward All External. Relevant for external calls only. Use this featur
external calls to another destination. To operate, press [All-E] when your FlexS
destination. See Call Forwarding / Follow Me on page 67.

ber] Number is used to briefly display the caller’s dial number instead of the nam

lWt] Calls Waiting is used to view the number of calls waiting for you (including

Tip: See Divert Call on page 94. Divert is used to divert an incoming call to an
group or Library number. Press a preprogrammed DIVERT CALL to XXX
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Th uring idle. Alternatively, they 
can

ging working stations or 
t every feature in this 
k with your system 
erating the FlexSet 42 F
ring Idle

ring Idle
e following telephony features appear by default on the third line of your FlexSet display d
 be reached by pressing  (FlexSet 120S type B only)  > [Feat].

Tip: Features and their locations in the idle state may be redefined to suit chan
adapted to your individual requirements by your system administrator. No
guide may have been installed in your system, or at your extension. Chec
administrator for a list of the specific features installed.

10:50 26 May 2007 Company xyz
user name station number

↓→ Msg CALLog Dir

MENU
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[Msg  at another system station or at a 

[CA calls. See Call Log on page 71.

[Dir]  Personal records are combined 

[Fwd lls to your station are forwarded 

[DN ot Disturb (DND) on page 95.

[Mu erphone, and choose between 
.

[Fle r FlexSet’s double. Use this 

[Red ed. See Redial on page 173.

[Pag ked up from any system station. 

[Hol

[Rem lexSet at a designated time. 

[Pic ee Call Pickup on page 74.

[Cam s not answer, you may request 
mber is available. See page 78.

[Par left. Use this function to retrieve 
erating the FlexSet 43 F
ring Idle

] Message is used to view, answer and delete messages, or to leave a message
network number. See Messages: Options on page 135.

LLog] Call Log allows you to view and redial themost recent  incoming/ outgoing 

Directory provides you with a searchable directory listing. Both Shared and
and organized alphabetically, for easy retrieval. See Directory on page 88.

] Call Forward enables you to define the conditions under which incoming ca
to another destination. See Call Forwarding / Follow Me on page 67.

D] Do Not Disturb is used to block all incoming calls to your station. See Do N

sic] Music enables you to activate or cancel background music through the speak
the available system-defined music sources. See Music Options on page 149

xiC] FlexiCall allows you to set a telephone located outside the enterprise as you
feature to edit FlexiCall options. See FlexiCall on page 105.

ial] Redial is used to redial the last dialed number, or a number that has been sav

e Q] Page Queue retrieves a held Page Queue call. A Page Queue call can be pic
See Page Queue on page 151.

d] Hold retrieves a call from hold. See Hold on page 126.

ind] Reminder is used to set, review, or cancel reminders, which will ring your F
More than one reminder can be programmed. See Reminder on page 177.

kup] Call Pickup enables you to pickup another ringing station in your system. S

pOn] Camp On, also known as Call Back. When a network station is busy or doe
that the system automatically call you back when the required destination nu

k] Park. When a call is parked at your station, [Park] appears with a bullet to the 
the call. See Park on page 159.
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[V-P ill automatically answer the 
ing on page 156.

[Wh  party does not hear the whisper 

[SltM o monitor any port, station or 
t Monitoring on page 181.

[Acc an account code, which can be 
external call.. See Account Code 

[IdC king external calls (as well as 
y default when calling external 

ontrol on page 75.

[Wa  FlexSet at a designated time. 

[aW ccess the attendant wakeup 

[Cnf ngoing conference. You may 
se on page 86.

[GpC Calls on page 111.
[Acd r Hunt group agents. See 

[Loc line. Incoming calls may still be 

[Exe ation to your telephone, in order 
erating the FlexSet 44 F
ring Idle

age] Voice Page is used to call another keyset station. The called keyset station w
voice page, acting in a similar manner to an intercom. See Paging: Voice Pag

spPg] Whisper Page is used to quietly page one party of a two party call. The other
page. See Whisper Paging on page 200.

on] Silent Monitor enables an authorized (COS and AUTHORIZATION) user t
trunk (except conference), without warning to the monitored party. See Silen

tCd] Account Code is used to mark an external call (incoming or outgoing) with 
used for later reference/billing. Used to enter an account code for the current 
on page 51.

trl] Caller ID Control overrides the system-defined caller ID defaults when ma
internal calls, depending on system-wide settings). Thus, if your ID is sent b
numbers, selecting this will block the number, and vice versa. See Caller ID C

keUp] Wake Up is used to set, review, or cancel wakeup calls which will ring your
More than one wakeup call can be programmed. See Wakeup on page 198.

ake] Attendant WakeUp is relevant for Attendant Console only. Press [aWake] to a
options. See WakeUp on page 214.

Ins] Conference Inspect allows you to release a conference participant from an o
also view the participant list. See Conference Calls: Conference View/Relea

all] Group Calls is used to activate Group Call Conference features. See Group 
Ucd] ACD/UCD Options is used to activate ACD/UCD features for Call Center o

ACD and UCD Hunt Groups on page 53.
k] Phone Lock is used to prevent unauthorized persons from using your phone 

answered. See Phone Lock on page 161.
c] Executive Privilege is used to copy all the COS features from any system st
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tive Privilege on page 104.
[CO condary or vice versa. Different 

OS Switchover on page 87.

[Set up on page 232.

[Tra ) calls to your FlexSet. A list of 
 Services (IRSS) - Freedom on 

[aTr t Malicious Call Trace to set or 

[Roo ition (or canned message) of 
n page 81.

[aRm ttendant Console only. Use the 
d message) of any station on or 

[BG h incoming calls to your Boss 
ng on page 65.

[aFw e attendant to program stations, 
stination. See Call Forward on 

[Cha hows the charges accumulated 
Call Charge on page 216.

[St.S e attendant to define stations for 
erating the FlexSet 45 F
ring Idle

to use features or to dial numbers restricted to the current station. See Execu
S-Sw] COS Switchover is used to change your Class of Service from Primary to Se

COS give different dial and feature capabilities to a particular station. See C

up] Setup is used to program your station for specific feature activation. See Set

ce] Malicious Call Trace is used to record the next x (a system-defined variable
these calls can be sent to a printer or terminal. See Individual Remote System
page 127.

ace] Attendant Call Trace is relevant for Attendant Console only. Use Attendan
print a call trace for any station. See Malicious Call Trace on page 211.

mSt] Room Status (or Canned Messages) is used to toggle the room status defin
your station on or off. See Room Status on page 178 or Canned Messages o

Sts] Attendant Room Status (or Attendant Canned Messages) is relevant for A
Attendant Room Status feature to toggle the room status definition (or canne
off. See Room Status on page 212 or Canned Messages on page 208.

:Fwd] Boss Group: Call Forward enables you to define the conditions under whic
Group are forwarded to another destination. See Boss Groups: Call Forwardi

d] Attendant Call Forward is relevant for Attendant Console only. Used by th
boss groups and ACD/UCD groups so that incoming calls ring at another de
page 206.

rge] Call Charge is relevant for Attendant Console only. This attendant feature s
per station. The attendant may reset and print the Charge Table content. See 

et] Station Setup is relevant for Attendant Console only. Station Setup allows th
specific feature activation. See Station Setup Features on page 218.
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[Tk.  attendant to define trunks for 

[Sys public library, etc) can be edited 
erating the FlexSet 46 F
ring Idle

Set] Trunk Setup is relevant for Attendant Console only. Trunk Setup allows the
specific feature activation. See Trunk Setup Features on page 227.

tem] System Setup is relevant for Attendant Console only. System features (time, 
from this menu. See System Features on page 221.
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Th , system errors or messages that 
are d to the attendant generally 
req mpanying detailed messages are 
als
Us
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turn Calls

turn Calls 
tions

is class of calls typically indicates Return calls from busy or no answer stations, user errors
 sent back to the attendant after an operation has succeeded or failed. Calls that are returne
uire additional operations. To help you identify the type of return call that is pending, acco
o shown on the console display.
e the following guide to navigate through this topic:

Attendant: Intercepted Calls .........................................................page 48
Attendant: Message Waiting Delivery ........................................page 137
Attendant: Ports Without Disconnect Supervision .......................page 49
Attendant: WakeUp Fail .............................................................page 214
Hold Return ................................................................................page 126
Message Delivery .......................................................................page 136
Page Queue Return.....................................................................page 151
Parked Call Return .....................................................................page 159
Reminder Rings...........................................................................page 177
Series Call Return.......................................................................page 180
Transfer is not Completed...........................................................page 191
WakeUp Rings.............................................................................page 214
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Th could be intercepted for the 
fol
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An
 1.  first line of the display. The 

r outgoing destination number.
 2. tendant can transfer the call to 
erating the FlexSet 48 F
turn Calls

tercepted Calls (Attendant Station)
e attendant may be called upon to assist with intercepted calls to a station. A station’s call 
lowing reasons:

Dial Fail: Incomplete number dialed.
COS Fail: Class of Service denies the use of a certain feature.
Toll Barrier: Block on certain external numbers.
Undefined Destination: The destination is not recognized by the system.
Passcode Fail: Illegal Account Code. VFAC number is not recognized by the system.

swering Intercept:
Answer the call. The intercepted caller number and its COS number are displayed on the
second system line displays a written fail message and the dialed number, feature code o
Ask the caller for the dialed number. If the number is incorrect or a denied feature, the at
another destination.

INTCPT caller #                      COS #
DIAL/COS/T-BAR/UNDEFINED/FAIL   dialed #
↓→ DND Mute FwdAll
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pre
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 1.
 2.
 3.
 4.
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rts Without Disconnect Supervision (Attendant Station)
en two Ports Without Disconnect Supervision (PWDS) are connected, the length of conve
determined. The attendant is called from time to time to control the connection.

Your phone rings

Connected parties hear break-in warning tone

swering return calls – PWDS:
Answer the call.
The connected parties hear break-in warning tone.
Listen for conversation.
If the conversation has ended, press [FrcRls] (Forced Release).
Otherwise, press SPKR to continue the call for another period of time.

PWDS CALL           your #
party #1 PWDS          party #2
↓→ DND Mute FwdAll

BTO party #1          party #

↓→ Xfer Mute FrcRls
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Th r FlexSet. Features are accessed 
by ionality within easy grasp.
Th mmed into the programmable 
key eature Codes on page 259.
An equired destination number. For 
exa ll your calls to Susan (see 
pag

Th aightforward, with each feature 
list ptions are listed under the major 
fea up Calls.

ot every feature in this 
Features are dependent 
dministrator for a list of 
tion Telephony Features 50 F
erview

tation Telephony Features

erview
e following pages detail the rich array of Coral system telephony features available on you
use of the context-sensitive soft keys for ease of use, providing you with a wealth of funct
e features can also be operated by using their system dial codes so that they may be progra
s. For more detailed information on feature default dial codes, see Index: Soft Keys and F

y feature can be programmed into a programmable key by using its feature code and any r
mple, you may want to program a CALL FWD SUSAN key that automatically forwards a
e 162 for instructions on how to program a feature key).

is section is organized alphabetically, on a feature-by-feature basis. Use of this guide is str
ed separately. However, certain features have various user options. In this case, all of the o
ture name; examples of this are ACD & UCD Groups, Boss Groups, ELA Groups and Gro

NOTE! The following pages list the features that are available on your FlexSet. N
list may have been installed in your system, or at your station/extension. 
on the assigned Class of Service (COS) levels. Check with your system a
the specific features installed.
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De nly one account number entry is 
allo ld you dial a wrong account 
num ears.
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count Code

count Code
 account code can be entered before or during an external (incoming or outgoing) call, cau
 account code on the SMDR (Station Message Detailed Records) printout.
pending upon your system definition, up to 16 digits are available for account numbers. O
wed for a single call. Any additional number show the message “ALREADY SET”. Shou
ber (when VFAC is installed in your system), the error message “PASSCODE FAIL” app

ect [AcctCd] and enter the Account Code.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ SltMon [AcctCd] IdCtr

Page 2 ENTER ACCOUNT #
ACCOUNT NUMBER

∗∗∗∗∗ ∗∗∗∗ Enter Destination ∗∗∗∗∗ ∗∗∗∗∗
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 1.
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o be used instead of an 

Ac
 1.
 2.
 3.
 4.
 5.

Fo
In e before the called number can 
be  dialing the external line code, 
and on page 33.
tion Telephony Features 52 F
count Code

tivating during external call:
Select [AcctCd].
Dial the relevant account number.
Listen for the confirmation tone.
Continue with the call or hang-up.

NOTE! Last Number Redial code, Saved Number code or Speed Number can als
outside line where applicable.

tivating from idle:
Select [AcctCd].
Enter the relevant account number or press the outside line key.
Enter the external line access code.
Dial the external number.
Continue with the call.

rced Account Code:
some cases (as defined by Class of Service) dialing must begin with a Forced Account cod
dialed. When Forced Account code is required, the distinctive dial tone will be heard after
 the ENTER ACCOUNT # message appears on the top line. See Making External Calls 
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AC
An all distribution. The ACD/UCD 
gro bution Systems improve 
inc  a large volume of incoming 
cal e callers to wait rather than ring 
els
Th roup. When all lines are in use, 
an redetermined telephone number.
Ca e defined rules. The most 
com o has been waiting for a call for 
the  staff. The UCD system 
aut
Sel

O

tion Telephony Features 53 F
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D and UCD Hunt Groups
 ACD/UCD group is a number of stations operating together for the purpose of automatic c
ups form the building blocks for modern call centers. The Automatic/Uniform Call Distri
oming call handling by queuing and routing callers. They are used in businesses handling
ls. ACD/UCD systems prevent incoming callers from receiving busy tones. They encourag
ewhere.
e incoming calls are distributed among a group of agents. Agents can log in or out of the g
announcement plays for callers waiting in queue. If the queue is full, calls are routed to a p
lls incoming to an ACD/UCD group are answered by free agents, according to system wid

monly used rule by an ACD is for the longest waiting call to be answered by the agent wh
 longest period of time. UCD groups do not provide call distribution to the longest waiting
omatically delivers each incoming call to the next available agent's line.
ect [AcdUcd] to access the ACD and UCD options.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ [AcdUcd] Lock Exec

Page 2 ACD & UCD Hunt Groups

↓→ CallWt LoadID LogI/
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[Cal ng for any ACD group. To view 
t the prompt.
is flashing, view the number of 
The number of waiting calls is 

[Loa  agent. A bullet appears next to 

quired. Your ID remains in the 
oad a different ID number while 

[Log  more than one group 

u are logged in, while the DE-

N message appears. In this 

n feature (see below) to define 
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lWt] Calls Waiting provides you with the ability to view the number of calls waiti
the number of waiting calls, press [CallWt], and enter the ACD group number a
Alternatively, if the Calls Waiting ACD# programmable key for your group 
waiting calls for your group (even during a call) by simply pressing the key. 
displayed on the top line.
To program a Calls Waiting ACD# key, see page 162.

dID] Load ID is used to load your ID into the system, identifying you as an ACD
[LoadID] to indicate your ID is loaded.
Once registered within the system, you may join as many ACD Groups as re
system provided you remain logged into at least one ACD Group. You may l
logged in, which will override the previous ID.
 1. Press [LoadID]. Your current ID number appears on the display.
 2. Enter your ID number at the prompt (4 digits).
 3. Listen for the confirmation tone.

I/O] Log In/Out enables you to join or leave an ACD Group. You may belong to
simultaneously. To join an ACD group:
 1.  Press [LogI/O].
 2.  Dial the ACD group. The ID number is displayed on the middle line.
 3.  Choose [Set] to join the group or [Cancel] to leave the group.
 4.  Listen for the confirmation tone. The ASSIGN message indicates that yo

ASSIGN message on the top line indicates you are logged out.
 5.  If you have not loaded your ACD 4 digit ID number, the NO ID, LOGI

instance, load your ID number and restart the login process.
 6.  To join additional groups, repeat Steps 1-4.
 7.  If you are a member of more than one ACD group, use the Primary Logi

one of those groups as your primary group.
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[Prm ou can use this feature to define 
rimary group, waiting calls will 

N message appears. Load your 

up, then the first group 

[Rls s of which you are a member. 
sRsm].
ESUMED ALL when you rejoin.
er if you do not answer a call 

[Rls  you are a member.

elease/Resume UCD# 
.

tion Telephony Features 55 F
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Log] Primary Login Group. If you are a member of more than one ACD group, y
one of those groups as your primary group. Once you have logged into your p
always be routed to you from this group first.
 1.  Press [PrmLog].
 2.  Dial the primary ACD group number.
 3.  Choose [Set] to join the group or [Cancel] to leave the group.
 4.  If you have not loaded your ACD 4-digit ID number, the NO ID, LOGI

ID number.
If this feature is activated, a bullet appears next to [PrmLog].

NOTE! If no group is defined as primary or if log out is defined for the primary gro
you logged into (previous page) is defined as primary by system.

Rsm] Release/Resume. Press [RlsRsm] to temporarily leave all the ACD/UCD group
Press again to rejoin your group/s. When released a bullet appears next to [Rl

The top line will show RELEASED ALL when you leave your group/s and R
You will be automatically released from all groups of which you are a memb
within a predetermined time (defined system-wide).

UCD] Release UCD is used to temporarily exit (or rejoin) the UCD group of which
 1.  Press [RlsUCD].
 2.  Dial your UCD Hunt group number.
 3.  Press [Set] to exit or [Cancel] to rejoin.
 4.  Listen for the confirmation tone.

NOTE! You can preprogram a feature key for use as a toggle key. To program a R
key, use feature code #1991 followed by the specific UCD group number
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[Wra -out period between consecutive 
de basis. This feature allows the 

ext to [WrapTm].

[Wra ng ACD call you answered. See 

[AC maximum number of calls that 
ched, additional calls arriving at 

e ACD groups.

callers that will hear the busy 

[Mo environments, allowing you to 
. See Auto Set Relocate on 
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pTm] Wrap Time is used to provide an idle ACD/UCD group member with a time
group calls. The time-out period is determined for each group on a system-wi
agent to utilize the wrap-up code without interference from outside calls.
 1.  Press [WrapTm].

WRAP-UP ON appears on the system display line and a bullet appears n
 2.  Press [WrapTm] again to end the Wrap-Up time interval.

WRAP-UP OFF appears on the system display line.

pCd] Wrap Code is used to send the appropriate wrap-up code for the last incomi
your ACD Supervisor for an updated list of codes.
 1.  Press [WrapCd]

 2.  Dial the appropriate 4-digit code number.
 3.  Listen for the confirmation tone.

DBsy] Busy ACD Group, an Attendant feature, enables the attendant to define the 
can be placed in a waiting queue for any ACD group. Once this number is rea
the ACD group will hear the busy tone.
 1.  Press [ACDBsy].
 2.  Dial an ACD group number or press the  buttons to scroll between th

[Next] and [Prev] appear, which can also be used to scroll between groups.
 3.  Choose [Charge] (change call number) to change the maximum number of 

tone.
 4.  Enter a 3-digit number with leading zeros, up to 254 (e.g. 023 for 23).
 5.  Choose [Cancel] to delete the limitation.
 6.  Press [Exit] to terminate.

veSt]Auto Set Relocate (move station) is designed for use as hot seat-feature in call center 
move your station and all your station’s predefined features to a new location
page 58.
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tivation Code
e the Activation code (default code: #11, # 1, or 1) as required when programming feat
e following symbol in this manual indicates an activation code: 
 your system manager, as to which activation code is used in your system. The activation c
gramming a key with the code, or adding the code to the program of a feature key.
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Au s to a new location, thus sparing 
you sly defined features at your new 
per our Coral system while keeping 
you ge 59) or Temporary (see 
pag m administrator to determine 
wh  to use temporary (unless 
red

be sent to the local 
cal administrator to 
 E911 Center.

Au

.
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to Set Relocate
to Set Relocate enables you to transfer your station and all your station’s predefined feature
 the inconvenience of having to re-enter all the stored speed numbers and to reset previou
manent or temporary location. This feature enables you to use any FlexSet available from y
r unique extension dial number. FlexSets are defined to have either the Permanent (see pa
e 60) Auto Set Relocate feature enabled. Before activating this feature, contact your syste

at your Auto Set Relocate setting is. If you are defined as permanent, you will not be able
efined by your system administrator), and vice versa.

NOTE! When invoking the Auto Set Relocate feature, incorrect information may 
Emergency or E911 Center. Before activating this feature, contact your lo
ensure that your new and current system profiles are compatible with the

to Set Relocate is accessed by selecting [Setup]  [MoveSt] from the idle screen.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ COS-Sw [Setup] Trace

Page 2 Feature Setup

↑→ ExHold [MoveSt]

Page 3 RELOCATE
ENTER SOURCE NO.
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Au
Wh ame Coral system by assigning 
one ering, programmable keys, 
me location procedure, eliminating 
the and reconnection at another 
loc  Set Relocate is activated at the 
des

Ac
 1.
 2.
 3.
 4.
 5.

Re
lo
Re

- Dial Number
- Keyset Definition
- COS
- Programmable keys
- Private Library
- Message indication
- Group membership
- Personal Directory

Source 
Station
(Passcode)

Swapping:
tion Telephony Features 59 F
to Set Relocate: Permanent

to Set Relocate: Permanent
en defined for permanent relocation, this feature enables you to swap phones within the s
 FlexSet the profile of the other FlexSet, and vice versa. All the phones' properties, numb
mbership in groups, etc. are automatically exchanged. This feature facilitates the phone re
 need for traditional phone moves that involve physical disconnection of the station wires 
ation. Both source and destination phones (see figure below) should be FlexSets. The Auto
tination station. The phone swap holds until a reverse swap is performed.

tivating from the Destination (new) location
Select [Setup]  [MoveSt] or [AcdUcd]  [MoveSt].
Dial your (source) station number.
Enter your (source) passcode (4 digits).
Dial the activation code .
The station now initializes with the source profile.

versing from the Source (original) 
cation
peat the above procedure from your original source location.

Destination
Station

1. Auto Set Relocate
    activation from the
    Destination station

2. Source station's
    passcode to be
    entered 
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Au
Wh on from one location to another, 
wh to access customized features of 
you rce) phone's programmable 
key e within the same Coral system. 
As ce versa.
Th tomatically reversed at 
mi
•
•

Ac
 1.
 2.
 3.
 4.
 5.

Ca
 1.
 2.
 3.
 4.
 5.
tion Telephony Features 60 F
to Set Relocate: Temporary

to Set Relocate: Temporary
en defined for temporary relocation, this feature allows a temporary move of your extensi
ile preserving your extension's original setup. The Auto Set Relocate function enables you 
r FlexSet from another FlexSet. By activating the feature you can relocate all of your (sou
s, numbering, membership in groups, etc. to another (destination) phone located elsewher

 this takes place, the source phone acquires the full profile of the destination phone, and vi
e Auto Set Relocate is activated at the destination station. The temporary phone swap is au
dnight. Reactivating Auto Set Relocate at the already swapped destination station causes:

Automatic cancellation of the first relocation
Exchange of the new (third user's) phone profile with the destination phone profile

tivating from the Destination (new) location:
Select [Setup]  [MoveSt] or [AcdUcd]  [MoveSt].
Dial your (source) station number.
Enter your (source) passcode (4 digits).
Dial the activation code .
The station now initializes with the source profile.

nceling from the Destination (new) location:
Select [Setup]  [MoveSt] or [AcdUcd]  [MoveSt].
Dial your (source) station number.
Enter your (source) passcode (4 digits).
To cancel, dial the cancellation code .
The station now initializes with its original profile.
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A B  or may not simultaneously ring, 
as 
Me mong keysets. The appropriate 
LIN ember.
Ca y be directed to any members 
tha
Wh or picked up by any group 
me in a conversation for ‘1A2’ or 3-
wa al group member is not in 
Pri tem-wide, and none of the three 
par
To
Th
Us
tion Telephony Features 61 F
ss Groups

ss Groups
oss Group is a number of stations operating together in which the individual stations may

defined by the system per Boss Group.
mbers of a Boss group share a LINE key which functions very much like a common line a
E key flashes at all stations when a call arrives and can then be answered by any group m

lls directed to a Boss Group ring at all members assigned to ring within the group, then ma
t are assigned to ring after a delay (ring delay after time-out).
en set to ring at a specific station, the call can be either transferred to any group member 
mber when the original group member is not in exclusive hold. Any group member can jo
y conversation by pressing the appropriate illuminated LINE key, but only when the origin
vacy mode. Additional members can join to make a 4-way conversation when allowed sys
ticipants have Privacy on.
 program a line key, see page 162.
e maximum number of lines available for your group is defined on a per group basis.
e the following guide to navigate through this section:

Boss Groups: Using ......................................................................page 62
Boss Groups: Privacy ...................................................................page 63
Boss Groups: Exclusive Hold .......................................................page 64
Boss Groups: Call Forwarding......................................................page 65
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Bo
M
 1.
 2.

Re
Wh
 1.
 2.

ady on.

Jo
Yo
• layed and a reorder tone is 

• or 4 members, in which case the 

To
tion Telephony Features 62 F
ss Groups: Using

ss Groups: Using
aking calls:

Press a free LINE key.
Dial the required number.

NOTE! The line key LED of all group members changes from off to steady on.

ceiving calls:
en the line flashes (note that the telephone may also ring):
Press the flashing LINE key or, if phone rings, lift the handset.
Answer the call.

NOTE! The line key LED of all group members now changes from flashing to ste

ining a group conversation (1A2 type):
u can join any group conversation when a LINE key is lit, with two exceptions: 

When the member’s station is set to privacy, in which case the message PRIVACY is disp
heard, or
When another member has already joined the conversation and the group is not defined f
message ILLEGAL is displayed and a reorder tone is heard.

 join the group conversation, press the lit LINE key.
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Bo
As r FlexSet stations within your 
Bo
Th

Op
To

Op
Yo Privacy mode, you may remove 
the  is not in Privacy mode, you 
ma
Th his key can be pressed as many 
tim
 On  and a bullet is displayed next to 
[Priv your call is completed the 
tele r all calls.
tion Telephony Features 63 F
ss Groups: Privacy

ss Groups: Privacy
 a Boss Group member you can put your telephone into Privacy mode. This prevents othe
ss Group from accidentally joining your conversations.
e feature can be utilized for a specific call or for all calls.

erating Privacy for all calls
 operate this feature for all calls, see page 238.

erating Privacy for current call
u may override the station Privacy setting on a call-by-call basis. Thus, if your station is in 
 Privacy restriction and allow others to join your conversation; alternatively if your station
y apply Privacy to a specific call.
is is done by pressing [Privac] during a call. Press this key to toggle the feature on and off. T
es as necessary. 
ce Privacy is defined for your station (all calls) the Privacy key LED remains illuminated,
ac], even if the key is pressed to temporarily override the Privacy feature. However, when 
phone will return to the permanent status, private or non-private, as previously defined fo
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Bo
As res that a call you place on hold 
can old is cancelled, the call put on 
hol  key. The feature can be utilized 
for
Op
To

Op
Yo ion is in Exclusive Hold mode, 
you ternatively if your station is not 
in E ssing [ExHold] during a call before 
pre ny times as necessary. If your 
tele ss [Hold] to place a call into 
Ex ill only be retrievable from your 
sta

Tr
On ins illuminated, and a bullet is 
dis d feature. However, when your 
cal all calls. If your telephone is in 
Ex
 1.
 2.
 3.

Re
Pre
tion Telephony Features 64 F
ss Groups: Exclusive Hold

ss Groups: Exclusive Hold
 a Boss Group member, you can put your telephone into Exclusive Hold mode. This ensu
 be retrieved only at the station where Exclusive Hold was originally placed. If Exclusive H
d can be retrieved by any other member of your Boss Group, by pressing the flashing LINE
 a specific call or for all calls.
erating Exclusive Hold for all calls

 operate this feature for all calls, see page 238.

erating Exclusive Hold for current call
u may override the station Exclusive Hold setting on a call-by-call basis. Thus, if your stat
 may remove the Exclusive Hold restriction and allow others to pick up your held call; al
xclusive Hold mode, you may apply Exclusive Hold to a specific call. This is done by pre

ssing HOLD. Press this key to toggle the feature on and off. This key can be pressed as ma
phone is not in Exclusive Hold mode for all calls, press [ExHold] before you press [Hold]. Pre

clusive Hold. The LINE on hold will remain steady on at all other FlexSets, and the call w
tion.

ansferring call to a group member (during conversation):
ce Exclusive Hold is defined for your station (all calls) the Exclusive Hold key LED rema
played next to [ExHold], even if the key is pressed to temporarily override the Exclusive Hol
l is completed the telephone will return to the permanent status, as previously defined for 
clusive Hold mode for all calls, press [ExHold] before you press [Hold].
Press [Hold]. The LINE on hold will flash at all FlexSets.
Listen for the confirmation tone.
Inform the party to whom you wish to transfer on which line the call is on hold.

turning or picking up a call on hold:
ss the flashing LINE key.
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Ca arious destinations.
Ca  [Time-E]. Additionally, calls from 
Int e 70.
Po d call library, DVMS pre-
rec lf for external calls).
Bo

[All] n. The destination can call back 
in the group.

[Bus ation when your Boss Group 

[NoA  destination when none of your 

[Tim nation during specific, system-

d]
tion Telephony Features 65 F
ss Groups: Call Forwarding

ss Groups: Call Forwarding
lls arriving at your Boss Group can be forwarded, according to certain criteria, to ring at v
lls incoming from an external source only can be forwarded using [All-E], [Busy-E], [NoAn-E], and
ernal and External sources can be forwarded to different destinations, as described on pag

ssible destinations are operator, station/group, external number via public and private spee
orded message, UNA/central bell, group call, or network number (and the Boss Group itse
ss Group Call Forwarding options are accessed by selecting [BG:Fwd] from idle state.

 or [All-E] Forward All. Forwards your incoming Boss Group calls to another destinatio
or return calls to your group, and outgoing calls can still be placed from with

y] or [Busy-E] Forward Busy. Forwards your incoming Boss Group calls to another destin
lines are all busy.

ns] or [NoAn-E] Forward No Answer. Forwards your incoming Boss Group calls to another
Boss Group lines are being answered.

e] or [Time-E] Forward Timed. Forwards your incoming Boss Group calls to another desti
defined time periods. See table on page 68.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ Trace RoomSt [BG:Fw

Page 2 Boss Group: Call Forward
E=External
↓ All All-E •Busy
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 4.  forwarded, OR
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ss Groups: Call Forwarding

erating Boss Group: Call Forward:
Select [BG:Fwd].
Press the required forwarding option ([All], [All-E], [Busy], [Busy-E], [NoAns], [NoAn-E], [Time], [Time-E]).
Press [St/Gp#] and dial your boss group number, OR
Scroll between groups by using [PortUp], [FastUp], [PortDn] and [FastDn].
To set Call Forward, choose [Dest] and dial the destination number to which calls are to be
To cancel Call Forward, choose [Cancel].
Press SPKR or [Exit] to exit and save.
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Ca
Ca e state of the terminal (all, busy, 
no tinguish between calls arriving 
fro
Ca  [Time-E]. Additionally, calls from 
Int e 70. Possible destinations are 
ope recorded message, UNA/central 
bel
A b ge 2 below), and an additional 
bul
Fo
tion Telephony Features 67 F
ll Forwarding / Follow Me

ll Forwarding / Follow Me
lls arriving at your station can be forwarded to ring at various destinations, depending on th
answer, timed). In addition to the forwarding options detailed above, your FlexSet can dis
m an internal or external source when forwarding.
lls incoming from an external source only can be forwarded using [All-E], [Busy-E], [NoAn-E], and
ernal and External sources can be forwarded to different destinations, as described on pag
rator, station/group, external number via public and private speed call library, DVMS pre-
l, group call, or network number (and the station itself for external calls).
ullet appears next to any active forwarding feature on the Forwarding Options screen (pa
let appears next to [Fwd] on the idle screen (Page 1 below).
rwarding options are accessed by pressing [Fwd] from idle state.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ •[Fwd] Music DND

Page 2 Call Forwarding
E=External BNA=BusyNoAns
↓→ FwdAll All-E •Busy
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[Fwd ination can call back or return 
nal.
 remind you that this feature has 
ing your handset (see Appendix 

 ringing). See below.

[Bus our terminal is busy.

[NoA hen you do not answer within a 

[BN tion when your terminal is busy, 
bles you to program [Busy] and 
 one action.

[Und station is unplugged.

[Tim g specific, system-defined time 
, for example, between 12:00pm 
to the front desk.

[Fllw e station is then put into a Call 
tion Telephony Features 68 F
ll Forwarding / Follow Me

All] or [All-E] Forward All. Forwards your incoming calls to another destination. The dest
calls to your terminal, and you can still place outgoing calls from your termi
If [FwdAll] or [All-E] is activated, a *FwdAll* message appears on the top line to
been activated at your station, and the Distinctive Dial Tone sounds upon lift
B: Tones on page 249).

NOTE! Call Forward All activation is also available during an incoming call (when

y] or [Busy-E] Forward Busy. Forwards your incoming calls to another destination when y

ns] or [NoAn-E] Forward No Answer. Forwards your incoming calls to another destination w
system-defined number of rings.

A] or [BNA-E] Forward Busy/No Answer. Forwards your incoming calls to another destina
or when you do not answer within a predetermined number of rings. [BNA] ena
[NoAns] in one action, while [BNA-E] enables you to program [Busy-E] and [NoAn-E] in

ef] Undefined. Forwards your incoming calls to another destination when your 

e] or [Time-E] Forward Timed. Forwards your incoming calls to another destination durin
periods. The system-defined time can include up to two separate time periods
and 12:30pm and between 6:00pm and 6:30pm your calls can be forwarded 
Use the following table to document the system-defined time periods:

Me] or [Fllw-E] Follow Me. Allows you to collect your calls from another station. The sourc
Forward All state; [FwdAll] or [All-E] respectively.

Time Period From To

1st

2nd
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Op
 1. A-E], [Undef], [Time], [Time-E]).
 2. ev].
 3.

tination number.
 4.

Op
 1.
 2. ls).

tination station.
 3.

 4.

Ca
 1.
 2.
 3.
tion Telephony Features 69 F
ll Forwarding / Follow Me

erating Call Forward:
Choose the required forwarding option ([FwdAll], [All-E], [Busy], [Busy-E], [NoAns], [NoAn-E], [BNA], [BN

You may scroll through the other forwarding options with the   button or [Next] and [Pr
To set Call Forward, dial the destination number, OR
To cancel Call Forward, choose [Cancel], OR
To change the Call Forward destination, choose [Dest] to enter destination and dial the des
Listen for confirmation tone.

erating Follow Me:
Choose [FllwMe] or [Fllw-E] from the location where you wish the calls to be forwarded.
Dial the number of your own (source) station (i.e. from which you wish to collect the cal
A *FOLLOW ME source user name* message appears on the top line of your des
To activate, choose [Set].
OR
To cancel, choose [Cancel].
Listen for confirmation tone.

nceling Follow Me from the source location:
Choose [FwdAll] or [All-E] from your own (source) station.
Choose [Cancel].
Listen for confirmation tone.
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In alls arriving from an internal or 
ext  answer, etc), you can program 
you
•
•
•
•
Th

Po te speed call library, DVMS pre-
rec
Po ting forwarding of internal calls 
to  above.

estination

External Calls Go To

Your Station

Destination X

Destination Y

Destination Y

Your Station
tion Telephony Features 70 F
ll Forwarding / Follow Me

ternal/External Call Forwarding
addition to the forwarding options detailed above, your FlexSet can distinguish between c
ernal source when forwarding. For each forwarding feature (forward all, when busy, on no
r FlexSet to forward your calls as follows:
Forward Internal and External calls to the same destination
Forward Internal and External calls to different destinations
Forward Internal calls only, while External calls keep ringing at your station
Forward External calls only, while Internal calls keep ringing at your station

is is demonstrated in the following table using the [FwdAll] and [All-E] feature as an example:

ssible destinations for X are: operator, station/group, external number via public and priva
orded message, UNA/central bell, group call, or network number.
ssible destinations for Y are the same as for X, plus your own station number, thus facilita
another destination, whilst retaining external calls at your own station, as shown in Case 5

Case Forward Option Resultant Call D

[FwdAll] Set To: [All-E] Set To: Internal Calls Go To

1 Cancel (not set) and Cancel (not set) Your Station

2 Destination X and Cancel (not set) Destination X

3 Cancel (not set) and Destination Y Your Station

4 Destination X and Destination Y Destination X

5 Destination X and Destination Y 
(programmed as 
Your Station)

Destination X
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Ca
Th alls to your station. (The 
ma  and system setup, as defined by 
you
If t
If t
If t
If i d on the FlexSet idle screen: 
< ero once the Call Log is viewed, 
and
Fo
Pre Calls Logged > message is 
dis
tion Telephony Features 71 F
ll Log

ll Log
e Call Log feature allows you to view and redial the most recent outgoing and incoming c
ximum number of calls that can be stored in the log are determined by your type of phone
r system administrator.) Calls are displayed with the name and number (where available).

he name is unavailable, just the number will be shown. 
he number is unavailable, the Call Log will display Unknown Number. 
he number is restricted, the Call Log will display Restricted Number.
ncoming calls are not answered, a message indicating the number of new calls is displaye
xx New Calls >, where xx indicates the number of new calls. This count is reset to z
 is not shown again until there are new calls logged.

r FlexSet 120S (Type B), see Call Log Setup options, on page 241.

ss [CALLog] to access the Call Log options. If no calls are logged for your station, the < No
played.

Page 1 10:50 26 May 2007 Company xyz
<02 New Calls>

↓→ Msg [CALLog] Dir

Page 2 Call Log

→ Out •In Esc
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[Out  your station.

[In] n.

A b or your station. If no calls are 
log ed > message, respectively.

Us are numbered accordingly at the 

lef Williams 7652345 

ind

d by your type of phone 
ber is reached, any new 
 a first in, first out basis.

If a g record, the ‘√’ symbol appears 
to 
Th alled your station, or that has 
bee ber. The number of times that 
the ove. Once the Call Log has been 
vie

r

tion Telephony Features 72 F
ll Log

] Outgoing Call Log is used to view the most recent outgoing calls made from

Incoming Call Log is used to view the most recent calls made to your statio

ullet appears next to •[Out] or •[In] to indicate when outgoing or incoming calls are logged f
ged, pressing [Out] or [In] displays the < No Calls Made > or < No Calls Receiv

e  to scroll through the call records. The calls are listed in order of receipt/dialing, and 

t of the call display, with the most recent listed first. In the example above, 01: Steve

icates that Steve Williams was the most recent person to call/be called.

NOTE! The maximum number of calls that can be stored in the log are determine
and system setup, as defined by your system administrator. Once this num
calls added to the call log will result in the oldest record being deleted, on

n incoming call was originally answered, or has subsequently been dialed from the call lo
the left of the call display, as shown in the above example.
e keyset excludes duplicate numbers in the Call Log. A duplicate number is one that has c
n called, more than once. Only the most recent call is displayed for each logged name/num
y called is displayed in parentheses after the name and number, as shown in the diagram ab
wed, this number resets to zero and is hidden.

Page 3 In 10:00 29 May, 2006
↓√ 01: Steve Williams 7652345 (xx)
→ Delete Dial Numbe
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num played in parentheses after the 
nam en.
Th

[Del

[Dia

[Nam y area (19 characters), the 
sented allowing you to toggle 
 [Number] to view the dial number.
tion Telephony Features 73 F
ll Log

r FlexSet 120S (Type B): When new incoming calls are viewed in the Call Log, and the C
bers ( [Duplic] = No, as described on page 241), the number of times that they called is dis
e and number. Once the Call Log has been viewed, this number resets to zero and is hidd

e following options are available:

ete] Choose [Delete] to delete the selected entry from the call log.

l] Choose [Dial] to dial the selected entry from the call log.

e] / [Number] If the combined size of the logged name and number is larger than the displa
display shows only the name. An additional context-sensitive soft key is pre
between viewing the number or the name. When a name is displayed, choose
When a number is displayed, choose [Name] to view the name.
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Th re-programmed Pickup Group.
Pre

[Dire inging station in your system. At 

[Gro  ringing station in your Pickup 

[Nig alls after the attendant leaves or 
 calls during the night answering 

n

tion Telephony Features 74 F
ll Pickup

ll Pickup
is feature enables you to pick up any ringing station or central bell within your system or p
ss [Pickup] to access the Pickup options.

ct] Direct Call Pickup (default dial number: #180 or 77) is used to answer any r
the prompt, dial the number of the station that is ringing and answer the call.

up] Group Call Pickup (default dial number: #181 or 76) is used to answer any
Group. The call connects immediately upon pressing [Group].

NOTE! See your system administrator to define your own Pickup Group.

ht] Night Call Pickup (default dial number: #192) is used to answer incoming c
when a central bell is ringing. Normally this feature is activated for incoming
period. The call connects immediately upon pressing [Night].

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ Remind [Pickup] CampO

Page 2 Call Pickup

→ Direct Group Night
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Th r from appearing on the display 
of ur telephone is pre-set in the 
sys  basis (if permitted by COS).
Pre

Op
 1.
 2.
 3. ow be presented to the called 

 Control is restricted 

]

tion Telephony Features 75 F
ller ID Control

ller ID Control
is feature enables you (from idle) to allow or restrict the presentation of your phone numbe
the called external party (as well as internal party, depending on system-wide settings). Yo
tem to either restrict or display for all calls. Use [IdCtrl] to override this setting on a per-call
ss [IdCtrl] to dial using ID Control.

erating Caller ID Control:
Press [IdCtrl].
Dial the number.
Your call automatically connects. If your Coral system is set to restrict caller ID, it will n
party, and vice versa.

NOTE! When you have a Caller ID programmed key, the LED is lit when Caller ID
from your station.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ SltMon AcctCd [IdCtrl

Page 2 DIAL
ID. RESTRICTED

***** Enter Destination ****
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Th r you to answer. When you hear 
thi oices:

C

Ho

Jo ined as Auto Join)

Co
oming call to another system 

Co ge 40); 

l Waiting ACD DSS button
tion Telephony Features 76 F
lls Waiting: Receiving

lls Waiting: Receiving
e call waiting tone, voice paging tone or muted ring indicates that another call is waiting fo
s tone, or when the second row displays a call waiting message, you have the following ch

Action Method

urrent Call Waiting Call

ld Answer 1. Press [Hold]
2. Upon hearing the ring, answer the waiting call

in in 3-way mode Press flashing button (only available if your FlexSet is def

ntinue Redirect Press a preprogrammed DIVERT CALL to XXXX key.
See Divert Call on page 94. Divert is used to divert an inc
station, group or Library number. 

ntinue View number of 
waiting calls

• Press [CallWt] (see Receiving and Answering Calls on pa
or

• For a specific ACD group, press a preprogrammed Cal
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Ho
Co

g call. Press again to establish 

er of times)

etween the two parties; 

rn to the original call (the 

inal call (same as Consultation 

] to complete a 3-Way 

ce)
last party to join the conference;

es Continous Conference Call)

C

tion Telephony Features 77 F
lls Waiting: Receiving

ld/ 
ntinue

Join in Broker/
Consultation/3-
Way/ 
Combination 
Conference 
Call

(All the 
following 
features are 
activated after 
the waiting call 
is answered.)

Press to put the current call on hold and answer the waitin
one of the following call types:

To activate a Broker Call
• Press [XFER] to alternate between the parties (any numb

Then either:
• Press [SPKR] or hang up in order to allow conversation b

or
• Press [FrcRls] to release all parties and press [SPKR]

To activate a Consultation Call
When your conversation is concluded, press [XFER] to retu
consultation is released)

To activate a 3-Way Call
• Press [FrcRls] to release the third party and return to orig

Call); 
or

• Press [XFER] to connect all three parties

To activate a Combination Call
1. Press [XFER] to put the third party on hold
2. After concluding the private conversation, press [XFER

Conference Call

To add members to a 3-Way Call (Continous Conferen
• Press the Last Party Release DSS key to release the 

or
• Press to connect a new member to a 3-way call (becom

Action Method

urrent Call Waiting Call
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Us n outside line is busy, to request 
tha vailable. (Upon hearing a busy 
ton age 35.)
An
Ca
Ca
Pre

Ca
 1.
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ow made aware that another call 

On]
tion Telephony Features 78 F
mp On (Call Back)

mp On (Call Back)
e this feature when a station or a network destination is busy or does not answer, or when a
t the system automatically call you back when the required destination number or line is a
e originating from an external destination, use the auto redial [AutRdl] feature instead - see p
swering the call causes the camped on station to immediately ring.
mp On can also be operated from idle.
mp On is automatically cancelled after a system-wide defined period after activation.
ss [CampOn] to camp on to the unavailable line.

mping On upon hearing a busy tone:
Press [CampOn] after hearing the busy tone.
The CAMPING ON Name message appears to inform you that you are camped on.
Alternatively, press [SendCw] to send a call waiting tone to the busy station. The station is n
is waiting. Your side hears a second (quicker) ringback tone (system-wide defined).

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ Remind Pickup [Camp

Page 2 CAMPING ON
LIST EMPTY

***** Enter Destination ****



Sta lexSet 120S / 121S User Guide
Ca

Ca
 1.
 2.
 3.

En
 1.
 2.
 3.
 4.

Ca
 1.
 2.  destination.
 3.
Wh l the camped on station/trunk (or 
sho ng).
Fo ber for external numbers.
tion Telephony Features 79 F
mp On (Call Back)

mping On while your FlexSet is idle:
Press [CampOn].
Dial the destination number.
The CAMPING ON Name message appears to inform you that you are camped on.

tering additional destinations to the Camp On list:
Press [CampOn].
Choose [Dest] to enter destination.
Dial the destination number.
The CAMPING ON Name message appears to inform you that you are camped on.

nceling a number from the Camp On list:
Press [CampOn].
Use [Next] or the   button to scroll through the list of Camp On destinations and select a
Choose [Cancel] to cancel Camp-On.
en the line is available, the system will call you back. Answer the call to automatically dia
uld you hear the distinctive dial tone (defined system-wide), press [CampOn] to initiate ringi
r Trunks Only:After the trunk line is free, you must continue dialing the outside dial num
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See tion code can be entered by 
dia ey.
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ncellation Code

ncellation Code
e the Cancellation code (default code: #10, # 0, or 0) as required when programming fe
e following symbol indicates a cancellation code: 
 your system manager, as to which cancellation code is used in your system. The cancella
ling or programming a key with the code, or adding the code to the program of a feature k
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Ca
Us your station sees this message 
dis
Ca  indicate your status (or any 
oth  of canned message texts used in 
you lephone.

 the Canned Messages 
eature (see page 178), 

Pre

 

[Rm ble  on page 82) to activate. The 
ext to •[RmStsx], and next to 

he internal caller’s 
ll previous messages.

2

tion Telephony Features 81 F
nned Messages

nned Messages
e this feature to set one of any 16 canned messages for your station. Any internal caller to 
played on the second line of their display panel until you answer the call.
nned message texts are pre-programmed by your system adminitrator. They can be used to
er pertinent information) to the calling party. Contact your system administrator for the list
r organization. Use the Table  on page 82 to list the canned messages available at your te

NOTE! Check with your system administrator whether your Coral system supports
or Room Status feature. If your Coral system supports the Room Status f
the Canned Message feature is unavailable.

ss [RoomSt] to access the Canned Messages options.

Stsx] Press the required Canned Message soft key ([RmStsx] where x= 0 to 15, see Ta
canned message appears on the top line. When activated, a bullet is shown n
•[RmSts]. To cancel, press the relevant lit •[RmStsx] key again.

NOTE! The first canned message that you activated is the one that appears on t
display panel. Therefore, to set a new message ensure that you cancel a

Page 1 10:50 26 May 2007 Company xyz
user name station number

↑→ [RoomSt]

Page 2 Room Status

↓→ RmSts0 RmSts1 RmSts
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nned Messages

Canned Message - Text and User Access Codes

Canned Message 
Number

Soft Key Access Code
(Dial Pad#)

Canned M

0 [RmSts0] 7026

1 [RmSts1] 7027

2 [RmSts2] 7028

3 [RmSts3] 7029

4 [RmSts4] 7030

5 [RmSts5] 7031

6 [RmSts6] 7032

7 [RmSts7] 7033

8 [RmSts8] 7034

9 [RmSts9] 7035

10 [RmSs10] 7036

11 [RmSs11] 7037

12 [RmSs12] 7038

13 [RmSs13] 7039

14 [RmSs14] 7040

15 [RmSs15] 7041
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nference (Multi-Party) Calls

nference (Multi-Party) Calls
nference calls allow several users to carry on a multi-party conversation. Up to 6 or 15 par
ending on the system hardware assigned to the conference call.

e the following guide to navigate through this section:
Conference Calls: Meet Me ..........................................................page 84
Conference Calls: Conference Multi-Party Lock ..........................page 85
Conference Calls: Conference View/Release ..............................page 86
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 1.
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nference Calls: Meet Me

nference Calls: Meet Me
ining a conference: 
l the conference number (7098-7099) at the assigned time.

NOTE! A warning tone will be heard by all the participants.

ding an additional party to a conference: 
Press [Xfer].
Dial the assigned conference number.
Press SPKR or hang up to leave the conference, or remain on the line to stay connected t

NOTE! A warning tone will be heard by all the participants.

aving a conference:
ss SPKR or hang up.

rce Releasing an entire conference: 
ss [FrcRls].
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Th ence Lock acts as an on/off 
sw
Pre

nother conference 
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nference Calls: Conference Multi-Party Lock

nference Calls: Conference Multi-Party Lock
e authorized participant can block other users from joining an ongoing conference. Confer
itch, locking and unlocking the conference as required.
ss [CnfLck] once to lock the conference. Press again to Unlock.

NOTE! If you “lock” the conference and leave, you will not be able to rejoin until a
member “unlocks”.
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Th ngoing conference. The feature 
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Pre

 1.
 2.
 3. rticipants and choose which one 

 4. confirmation tone will be heard. 
 5. ine.
 6.

l

tion Telephony Features 86 F
nference Calls: Conference View/Release

nference Calls: Conference View/Release 
is feature allows an authorized user, from idle, to release a conference participant from an o
o allows viewing the participant list.
ss [CnfIns] to access this feature.

Press [CnfIns].
Dial the Conference number.
Choose [Parti#] and dial the participant number or use the [Next] and [Prev] to scroll between pa
should be released.
Choose [FrcRls] to activate Forced Release for the participant displayed on the top line. No 
If the Conference contains no participants, the display shows CONF EMPTY on the top l
Press SPKR or [Exit] to exit. You may repeat this process for any number of participants.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ WakeUp [Cnflns] GpCal

Page 2 CONF. INSPECT
ENTER CONF NUM

***** Enter Destination ****

Page 3 RELEASE Participant Name
CONF Conference #
↓ Parti# Prev Next
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Ea  for dialing and feature 
cap mary to Secondary or vice versa.
Pre

t

 1.
 2.
 3.
 4.
tion Telephony Features 87 F
S Switchover

S Switchover
ch station has a Primary and Secondary Class Of Service (COS), which provides the basis
abilities for a particular station. Use this feature to change your Class of Service from Pri
ss [COS-Sw] to access this feature.

Press [COS-Sw].
Dial your 4-digit Passcode. To define your passcode, see Setup: Passcode on page 232.
Press [Second] to switch to your secondary COS or [Primry] to return to your primary COS.
Listen for the confirmation tone.

NOTE! COS Switchover is denied when your phone is in Checkout mode.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ [COS-Sw] Setup Trace

Page 2 COS CHANGE
ENTER PASSCODE

Page 3 YOUR PRIMARY
COS IS: 0
→Primry Second
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Pe ly from the station at which it 
wa
An ing asterisk.
Ca  calls from contacts listed in the 
dir
tion Telephony Features 88 F
ectory

rectory
is feature provides a searchable directory listing. Both Shared and Personal records are co
habetically, for easy retrieval. A search result can be dialed at the touch of a key.
e Directory enables:

Fast search by name
Number retrieval and autodial
Add/edit entries to the Personal directory

ared Directory is composed of the following internal and external numbers:
Public Speed Call Library
Hunt Group
Boss Group
All stations defined in the system

rsonal Directory is a self-built database of external telephone numbers. It is accessible on
s entered.
 entry to the Personal Directory is distinguished from a Shared Directory entry by a preced
lls arriving to your station are matched against entries to your Personal Directory. Incoming
ectory are shown on the display as they appear in the Directory.
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To
t of an entry. If an entry 
ttribute listed first.

 1.
 2.
 3. ad – Alphabetic Mode and 

 4. the following:

o modify an entry to the 

e To remove an entry from the 

To
To  of the retrieved contact party is 
dis

To
 1. .
 2. ], [UpCase], [Char], [Digit], [Space], 

 3.
 4.
tion Telephony Features 89 F
ectory

 search through the Directory:
NOTE! Both Shared and Personal directories are accessed by the first constituen

consists of a given name and a family name, the search will look for the a

Press [Dir] or dial feature code ## or #1994.
For Personal Directory contacts press [Priv] or dial the feature code #9.
Enter all or part of the name of your contact party using the alphanumeric keys (see Keyp
Editing Keys on page 91).

You may also use the volume  keys, [Next] and [Prev] to scroll through the Directory.
While the name or number of the retrieved contact party is displayed, you can do one of 
• Place a call by pressing [Dial] or asterisk (*) - see steps below.
• Modify a Personal Directory contact information by pressing [Edit] or dialing #2. See T

Personal Directory: on page 89.
• Permanently remove a Personal Directory entry by pressing [Remove] or dialing #0. Se

Personal Directory: on page 90.

 place a call from the Directory:
 place a call from within the Directory, press [Dial] or asterisk (*) while the name or number
played.

 modify an entry to the Personal Directory:
Press [Edit] or dial #2 while the name or number of the retrieved contact party is displayed
Edit the name using the alphanumeric keys. Up to 16 characters are allowed (press [LoCase
[BckSpc] as required). See Keypad – Alphabetic Mode and Editing Keys on page 91.
To edit the number press [Number] or the  key.
To edit the name press [Name].
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 5.
 6.

To
To try is displayed. You will not be 
abl lay.

To
 1.
 2.
 3. 6 characters are allowed (press 

 Editing Keys on page 91.
 4.
 5.  line access code).
 6. ersonal one).

 by the system, or to 
ill fail.
tion Telephony Features 90 F
ectory

To save the changes press [Save] or press the  key.
To place a call press [Dial] or asterisk (*). Save the changes and call the saved contact.

 remove an entry from the Personal Directory:
 permanently delete an entry (personal directory only), press [Remove] or dial #0 while the en
e to restore the deleted entry. The entry subsequent to the one removed appears on the disp

 add a new entry to the Personal Directory:
Press [Dir] or dial feature code ## or #1994.
Press [New] or dial #1.
At the prompt, enter the name of your contact party using the alphanumeric keys. Up to 1
[LoCase], [UpCase], [Char], [Digit], [Space], [BckSpc] as required). See Keypad – Alphabetic Mode and
Press [Number] or press the  key.
At the prompt, enter the telephone number of your contact party (do not enter the outside
Press [Save] or press the  key to save the entry (an asterisk marks the saved entry as a P
OR
Press [Dial] or press asterisk (*) to save the entry and call the saved contact.

NOTE! Any attempt to make an entry in excess of the number of entries allowed
assign a dial number already existing on the Directory to a new contact, w
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Us  cursor advances automatically 
wh rsor to disappear before 
pro uired letters. This table may 
ove

[6 MNO] [6 MNO]

N

es
tion Telephony Features 91 F
ectory

ypad – Alphabetic Mode
e the keypad to make new entries or navigate through the directory to a specific entry. The
en a different key is pressed. If two consecutive letters are on the same key, wait for the cu
ceeding to the next key. The following table indicates the key presses used to input the req
rride the designations on your keypad.

For example, to enter “ANN” press: [2 ABC] [6 MNO] [6 MNO] [WAIT]

A N

KEYS CHARACTERS

Press: 1 Time 2 Times 3 Times 4 Tim

[1] – – – –

[2 ABC] A B C –

[3 DEF] D E F –

[4 GHI] G H I –

[5 JKL] J K L –

[6 MNO] M N O –

[7 PQRS] P Q R S

[8 TUV] T U V –

[9 WXYZ] W X Y Z

[*] – – – –

[0] – – – –

[#] – – – –
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Th our contact and to place a call to 
the he table below.
Op

tion

P et only.

D .
leted entry.)

N irectory.

M

B digit.

Sp

N of your contact.
 button, use feature code #128.

S

S t and save.

S  contact by contact (entries are 
tion Telephony Features 92 F
ectory

iting Keys
e Directory service allows you to easily retrieve a telephone number by keying a name of y
 search result as soon as the match is found. The available key combinations are listed in t
tions marked with a diamond (♦) are applicable for the Personal Directory only.

Option Soft Key Access Code
(Dial Pad#)

Descrip

ersonal Directory ♦ [Priv] #9 Access the personal directory subs

elete Entry ♦ [Remove] #0 Delete the displayed personal entry
(There is no option to restore the de

ew Entry ♦ [New] #1 Add a new entry to your Personal D

odify Entry ♦ [Edit] #2 Edit the displayed personal entry.

ackspace ♦ [BckSpc] #3 Erase the last entered character or 

ace ♦ [Space] #4 Insert a space between words.

ame/Number [Number] #5 Toggle between name and number 
To program a Name/Number toggle

[Name]

ave ♦ [Save] N/A Save the displayed contact.

end [Dial] * Place a call to the displayed contac

croll [Next] Scroll through the Directory entries,
alphabetically organized).

[Prev]
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ercase characters.
utton, contact your system 
ture code.

C
utton, contact your system 
ture code.

tion
tion Telephony Features 93 F
ectory

aps Lock ♦
ppercase/Lowercase 
haracters

[LoCase] Designated DSS 
button

Toggle between uppercase and low
To program the Caps Lock toggle b
administrator for the Caps Lock fea[UpCase]

haracter/Digit ♦ [Char] Designated DSS 
button

Toggle between digits and characters.
To program the Character/Digit toggle b
administrator for the Character/Digit fea[Digit]

Option Soft Key Access Code
(Dial Pad#)

Descrip
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can n incoming call to a boss group, 
a s  can be utilized only if you have 
a p caller name or number is 
dis

To
 1.
 2. ninterrupted or the station 

ALL key, use feature code 
ou want, each with a different 

call library, DVMS pre-recorded 

hile engaged in a previous one.
tion Telephony Features 94 F
ert Call

vert Call
ables you to divert an incoming call while actively engaged in another call, or while an idl
wering it. The call you are engaged in is not interrupted, nor is the incoming caller aware o
 be any permissible dial number in the system. Typically Divert Call can be used to send a

ecretary, or to voice mail, by making Library the destination of the diversion. This feature
rogrammed DIVERT CALL key with a destination upon receiving an incoming call. The 
played on the top left.

 activate during ringing:
Press a preprogrammed DIVERT CALL to XXXX key.
The incoming call is diverted to the programmed destination; the current call continues u
remains idle.

NOTES! 
• See page 162 for instructions on how to program a key. To program a DIVERT C

#1445, followed by the destination number. You may program as many keys as y
destination. 

• Possible destinations are operator, station/group, network number, public speed 
message, UNA/central bell or group call.

• Your station must be defined as multi-appearance to be able to divert a new call w

caller #

↓→ DND Mute FwdAll
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An  feature. Only a station that has 
DN
Wh ENDED for Attendant) and hear 
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Th

To

d by the Class of 

Wh ssage briefly appears on the top 
lin
tion Telephony Features 95 F
Not Disturb (DND)

Not Disturb (DND)
e the Do Not Disturb feature to block all incoming calls to your station. When blocked, yo
ls and you are still able to make outgoing calls.
y call forwarding to your telephone is automatically cancelled when you activate the DND
D Override privilege will be able to call your telephone.
en the feature is activated, the calling station will see the DONT DIST message (or UNATT
 reorder tone.
is feature is accessible via [DND] from idle or when receiving an incoming call.

 activate, press the [DND] toggle key once. To cancel, press the [DND] toggle key again.

NOTE! Should you hear a reorder tone, DND is denied at your station (as define
Service).

en the feature is activated, a bullet (or thick arrow) appears next to [DND] and a *DND* me
e to remind you that the feature is activated.

10:50 26 May 2007 Company xyz
user name station number

�→ Fwd Music [DND]

10:50 26 May 2007 Company xyz
user name station number

�→ Fwd Music •[DND]
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Not Disturb (DND)

 Not Disturb Override
is feature can be applied to stations that are idle, but have been set to Do Not Disturb or Un
 receiving a reorder tone, if the DONT DIST or UNATTENDED message appears on the to
rride the DND using this feature and your call can be put through to the station.
Press [DNDOvr] or [Brk-In]. 
Listen for the ringback tone and wait for an answer.
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Sim ting together in which the 
ind mber is the extension number of 
the ed in the system.
Up efined line key flashes, it flashes 
at a . The line key remains lit as long 
as  calls by an accompanying ring. 
Th h member station if at least one 
lin
If t  (provided the privacy feature is 
not mber may press any available 
lin
Us
tion Telephony Features 97 F
A (Extension Line Appearance)

A (Extension Line Appearance)
ilar to the Boss Group feature (see page 61), an ELA Group is a number of stations opera

ividual stations share a common line appearance. Unlike a Boss Group, the ELA Group nu
 first (main) ELA member station. Therefore, there are no ELA NPL type numbers reserv
 to 32 ELA line keys may be programmed on each group member station. When an ELA-d
ll the member stations. Any member may answer the call by pressing the flashing line key

the call is in progress. In addition to flashing, member stations may be alerted to incoming
e ring setting (whether the ring is immediate, delayed, or no ring) can be determined at eac
e key is defined by the user.
he ELA call is put on hold, the line key flashes at all the member stations and any member
 activated) may break-in to the call by pressing the flashing line key. To place a call, a me
e key; the line key remains lit at all member stations for the duration of the call.
e the following guide to navigate through this section:

ELA Group Line Keys: Programming ...........................................page 98
ELA Groups: Using .....................................................................page 100
ELA Groups: Privacy ..................................................................page 102
ELA Groups: Exclusive Hold.......................................................page 103
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Ea ut the different uses of ELA line 
key

ust be defined as multi-
 than one ELA group.

To
 1.
 2.
 3.
 4.
 5.
 6.
 7.
 8.

EL
On e than one ELA group, you can 
def
Alt  line key (see above), you can 
use LA line keys. Note that the last 
rin ill apply to all the ELA line 
key

or all incoming ELA 
tion Telephony Features 98 F
A Group Line Keys: Programming

A Group Line Keys: Programming
ch FlexSet in an ELA Group can be programmed with up to 32 ELA line keys. To learn abo
s, see below.

NOTE! In order for ELA calls to be received on the main ELA station, the station m
appearance and be a member of an ELA group. You may belong to more

 Program ELA Line Keys:
Press [Setup] [ProgKy].
Press the DSS key you want to program as the ELA line key.
Dial the ELA LINE feature code (default: #17718).
Dial the ELA Group number (main ELA station extension number).
Continue to enter the Ring State (see below).
Enter the line key number (00 to 31). Two digits must be entered.
Press the selected DSS key again.
Press SPKR to release.

A: Defining the ELA Line Keys Ring State
ly one type of ring state may be defined on your station. (If your station is member of mor
ine different ring states for each ELA group).
hough you are prompted to set the ring state each time when programming individual ELA
 this feature to override any previous ring state definition and set one ring state for all the E
g state defined (whether using this ELA feature or when programming an ELA line key) w
s.

NOTE! Regardless of the ring state defined for your station, the line key flashes f
Group calls and remains lit for the duration of the call.
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Pre  keys.

[Yes  receiving an ELA Group call.

[No]  an ELA Group call.

[Del an ELA Group call after a 
tion Telephony Features 99 F
A Group Line Keys: Programming

ss [ELA] from idle and then dial the ELA Group number to define the ring state of ELA line

] Yes is used to define ELA line keys to immediately ring at your station upon

No is used to define ELA line keys to not ring at your station upon receiving

ay] Delay is used to define ELA line keys to ring at your station upon receiving 
system-defined timeout period.

Page 1 10:50 26 May 2007 Company xyz
user name station number

↑→ RoomSt] [ELA]

Page 2 EXT. LINE APPEAR

***** Enter Destination ****

Page 3 EXT. XXXX

→ Yes No Delay
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 exclusive hold state 
s: Exclusive Hold on 
tion Telephony Features 100 F
A Groups: Using

A Groups: Using
lling an ELA Group:
• Dial the ELA Group number.

NOTE! The line key LED of the ELA main station as well as all group members fla
(see ELA: Defining the ELA Line Keys Ring State on page 98).

aking calls:
Press a free ELA LINE key.
Dial the required number.

NOTE! The line key LED of the ELA main station as well as all group members c
steady on for the duration of the call.

ceiving calls:
en the line flashes (note that the telephone may also ring - see page 98):
Any ELA member may press the flashing LINE key or, if phone rings, lift the handset.
Answer the call.

NOTE! The line key LED of all group members now changes from flashing to stea
the call.

tting a call on hold:
• Press a programmed HOLD key at your station.

NOTE! If Exclusive Hold is defined at your station, then pressing Hold causes an
such that the call can only be retrieved from your station. See ELA Group
page 103.



Sta lexSet 120S / 121S User Guide
EL

Re
clusive Hold feature was not 

Br
rovided that the Privacy feature 
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A Groups: Using

trieving a call from on hold:
• Any member of the ELA Group may press a flashing LINE key, provided that the Ex

activated for the call (see ELA Groups: Exclusive Hold on page 103).

eaking in to an ELA call:
• Any member of the ELA Group may break-in to a call by pressing the lit LINE key, p

was not activated for the call (see ELA Groups: Exclusive Hold on page 103). Both p
tone before you join the conversation.



Sta lexSet 120S / 121S User Guide
EL

EL
As er FlexSet stations within ELA 
Gr cific ELA call or for all ELA 
cal

Op
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Yo e. Thus, if your station is in 
Pri ation; alternatively, if your 
sta

ext to [Privac], even if the 
n your call is completed 
s previously defined for 
tion Telephony Features 102 F
A Groups: Privacy

A Groups: Privacy
 an ELA Group member you can put your telephone into Privacy mode. This prevents oth
oup from joining or breaking in to your conversations. The feature can be utilized for a spe
ls.

erating Privacy for all ELA calls:
To activate Privacy, press [Setup]  [Privac]. 
The message PRIVACY is displayed.  
When this feature is activated, a bullet appears next to [Privac].
To cancel Privacy, press [Privac] again.
The message NO PRIVACY is displayed.

u may override the station Privacy setting on a call-by-call basis. Privacy is a toggle featur
vacy mode, you may remove the Privacy restriction and allow others to join your convers
tion is not in Privacy mode, you may apply Privacy to a specific call.

NOTE! Once Privacy is defined for your station (for all calls) a bullet is displayed n
key is pressed to temporarily override the Privacy feature. However, whe
the telephone will return to the permanent status, private or non-private, a
all calls.
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As res that a call you place on hold 
can old is cancelled, the call put on 
hol  key. The feature can be utilized 
for

Op
 1.

 2.

Yo s a toggle feature. Thus, if your 
sta llow others to pick up your held 
cal ive Hold to a specific call. This 
is d ture on and off. This key can be 
pre calls, press [ExHold] before you 
pre y on at all other FlexSets in the 
EL

Tr
On , even if the key is pressed to 
tem elephone will return to the 
per ode for all calls, press [ExHold] 
bef
 1.
 2.
 3.
tion Telephony Features 103 F
A Groups: Exclusive Hold

A Groups: Exclusive Hold
 an ELA Group member, you can put your telephone into Exclusive Hold mode. This ensu
 be retrieved only at the station where Exclusive Hold was originally placed. If Exclusive H
d can be retrieved by any other member of the ELA Group, by pressing the flashing LINE
 a specific call or for all calls.

erating Exclusive Hold for all ELA calls
To activate Exclusive Hold, press [Setup]  [ExHold].
The message EXCLUSIVE HOLD is displayed. 
When this feature is activated, a bullet appears next to [ExHold].
To cancel Exclusive Hold, press [ExHold] again.
The message NON EXCL. HOLD is displayed.

u may override the station Exclusive Hold setting on a call-by-call basis. Exclusive Hold i
tion is in EXCLUSIVE HOLD mode, you may remove the Exclusive Hold restriction and a
l; alternatively, if your station is not in EXCLUSIVE HOLD mode, you may apply Exclus
one by pressing [ExHold] during a call before pressing HOLD. Press this key to toggle the fea
ssed as many times as necessary. If your telephone is not in Exclusive Hold mode for all 
ss [Hold]. Press [Hold] to place a call into Exclusive Hold. The LINE on hold will remain stead
A Group, and the call will only be retrievable from your station.

ansferring call to a group member (during conversation):
ce Exclusive Hold is defined for your station (all calls) a bullet is displayed next to [ExHold]
porarily override the Exclusive Hold feature. However, when your call is completed the t
manent status, as previously defined for all calls. If your telephone is in Exclusive Hold m
ore you press [Hold].
Press [Hold]. The LINE on hold will flash at all FlexSets in the ELA Group.
Listen for the confirmation tone.
Inform the party to whom you wish to transfer on which line the call is on hold.
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Us xSet, enabling you to use 
fea et returns to its previous COS.
So s of Service.
Pre

Op
 1.
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 that station.
tion Telephony Features 104 F
ecutive Privilege

ecutive Privilege
e this feature to temporarily copy all the COS features from any system station to your Fle
tures or to dial numbers restricted at your current station. After one call, the current FlexS
me FlexSets may be denied the Executive Privilege feature, as defined by the current Clas
ss [Exec] to access this feature.

erating Executive Privilege:
Press [Exec].
Dial the station number.
Dial the passcode of that station (see Setup on page 232).
Now the current FlexSet resembles the other station. Continue to dial as you would from

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ AcdUcd Lock [Exec]

Page 2 EXECUTIVE

*** Enter Dial # ***
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Th p call (only first member of a 
Bo NA, Reminder, Wakeup, Voice 
Pa

Office Phone 1

Office Phone 2
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exiCall
lls ringing at your Coral station can 
ultaneously ring at any designated internal or 
ernal phone (such as home phone, mobile, and 
ond station) and can be answered at either 
ne. Your FlexSet can distinguish between calls 

iving from an internal or external source when 
ging at the remote destination (see Internal/
ternal FlexiCall on page 106). Calls can be 
nsferred back to the original FlexSet anytime 
ing the call.
e FlexiCall feature is an ideal solution for office 
lications requiring a “courtesy” telephone, and 
lications requiring an extension telephone to a 
tem FlexSet. The FlexiCall feature may be used 
o to “semi-connect” ancillary devices such as 
wering machines, fax machines, or data 
dems to your FlexSet, without using a separate 
phone number.

e remote destination rings even when your office FlexSet is disconnected.
e remote destination does not ring if any of the following features is activated at your Cora
rward All, Call Forward Busy, Call Forward Timed, Auto Answer.
e remote destination does not ring for the following incoming calls: Group call, Boss Grou
ss Group will ring), ELA Group call (only one member of an ELA Group will ring), Bell/U
ge.

PSTN

CellularFCN
ON/OFF
ENTER

1

4

7

2

5

8

0

3

6

9

Home Phone

Cellular Phone
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Yo g the FlexiCall feature. 
Yo s (see table below):
•
•
•

options as follows:

C xiCall 
l Set to:

FlexiCall 
External Set to:

1 ivated Disabled

2 abled Activated

3 levant Irrelevant

4 ivated Activated
tion Telephony Features 106 F
xiCall

ternal/External FlexiCall
u can distinguish between calls arriving from an internal or external source when operatin
u can set calls arriving to your FlexSet to concurrently ring at your remote phone as follow

Internal and External calls ring at your remote phone.
Only internal calls ring at your remote phone.
Only external calls ring at your remote phone.

 = your Coral Station  = your remote phone

To set Set FlexiCall 

ase Internal Calls ring at: External Calls ring at: FlexiCall All 
Set to:

Fle
Interna

  

Disabled Act

 

Disabled Dis

  

Enabled Irre

  

Disabled Act
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[All] g calls.

[Ext ternal calls.

[Inte ernal calls.

To
 1.
 2.
 3.  Library number) at which calls 

 external number (stationary or 

ber.
 4.

ed, it overrides the 

Q

n
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ss [FlexiC] to access the FlexiCall options.

All Incoming Calls is used to define your remote destination for all incomin

ern] External Calls is used to define your remote destination for all incoming ex

rn] Internal Calls is used to define your remote destination for all incoming int

 Operate FlexiCall:
From idle press [FlexiC].
Choose the required FlexiCall option ( [All], [Extern], or [Intern] ).
To set FlexiCall, dial your remote destination number (internal number or Public/Private
will ring simultaneously with your Coral station.
A remote destination can be: an operator, station, network number, UNA/ Central Bell, or
cellular) via Public/Private Speed Call Library.
• To cancel FlexiCall, choose [Cancel];
• To change the FlexiCall destination, choose [Dest] and dial the remote destination num
Listen for the confirmation tone.

NOTE! [Intern] and [Extern] calls may be routed to different destinations. If [All] is defin
settings for Internal and External.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ [FlexiC] Redial Page_

Page 2 FlexiCall Remote Dest

→ All Extern Inter
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If y  you can answer all your FlexSet 
cal mote phone will be activated as 
a p

P a new contact. Your original 

Tr er. Transfer can be screened or 
n transfer destination is busy or 

S
C
C

ber. Depending on your Class 
ill be activated (see Broker/

ll

D
st

e disconnected and your 
ur number will not show on the 

A ne, see page 109.

D
Fl

 transferred to your Coral 
y. If your station does not 
ill return to your remote phone.

C
H

ide defined Navigator application). 
d keyset station), see page 124.
tion Telephony Features 108 F
xiCall

ceiving Calls at a Remote Destination
our remote destination is located outside the enterprise (PSTN or public cellular network),
ls from your remote destination. Once you answer a call at your remote destination, your re
art of the Coral system and you have the following options:

Function Dial Use to:

lace a new call *1 Listen for a dial tone indicating that you can place a call to 
conversing party will be disconnected.

ansfer call *2 A dial tone prompts you to enter the required transfer numb
unscreened. To return to the original conversing party (whe
does not answer) dial *2 again.

witch to Broker/ 
onsultation/3-Way 
onference call

*2 A dial tone prompts you to enter the required third party num
of Service definitions, one of the following party functions w
Consultation/3-Way Conference call on page 131):
Broker Call, Consultation, 3-Way, or 
Combination of Broker/Consultation/3-Way Conference Ca

ivert call to Coral 
ation

*3 A dial tone prompts you to enter a divert number. You will b
conversing party will be transferred to the divert number. Yo
divert party’s display.

ccess voice mail/IVR *4 For instructions on accessing voice mail from an IRSS pho

ivert call to your 
exSet

*5 You will be disconnected and your conversing party will be
station. Your number will not show on your FlexSet’s displa
answer within the system-defined time-out period, the call w

all Recording/ 
elp Requesting

*6 Used to Start/Stop Recording incoming calls (requires a system-w
Or send Help request (requires a pre-selected system-wide define
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Yo Coral station.
 1.
 2.
 3.
 4. your station number to access 

 5. e the voice mail (or IVR) 

 6.

d voice mail remote 
tion Telephony Features 109 F
xiCall

 activate voice mail/IVR from your remote phone:
u can access your voice mailbox, retrieve messages and setup voice mail options for your 

Answer the remote call.
Dial *1. Listen for the dial tone. Your original party will be released.
Dial the voice mail or IVR dial number (see table below).
At the automated voice mail answer, dial the voice mail remote access code followed by 
your station’s voice mail box.
Dial *4 as soon as the automated voice mail answers. This allows the system to recogniz
commands.
Choose the required option from the voice mail or IVR system menu.

NOTE! Contact your system administrator for the voice mail (IVR) dial number an
access code. Use the table below to record that number and code:

Voice Mail (IVR) Numbers/Codes

Voice Mail (IVR) 
Dial Number

Voice Mail Remote 
Access Code
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 Individual Remote System Services (IRSS) - Freedom on page 127.
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Gr
Gr  options are offered:
•
•  are added from the Group Call 

Ea s or external numbers dialled 
thr
Wh oup ring. As a member joins the 
con  be alerted by a defined warning 
ton , without disturbing the 
con
De n activating the group call, and 
by  members may be blocked from 
joi d to those users that are not 
list d, the non-registered members 
ma  registered member.
Th
Par e mode to only hear other group 
me ther participants can be granted 
per ns. An authorized user can force 
rel
tion Telephony Features 111 F
oup Calls

oup Calls
oup Calls are conference calls, allowing participation of up to 100 members at a time. Two

Preset Group Calls comprised of predefined members
Add On (Temporary) Group Calls containing no predefined members, where participants
initiator station

ch Group Call has its own unique dial number. Group Call members can be internal station
ough Public Library numbers.
en a Group Call is placed, all stations defined as registered members for that particular gr
ference (i.e. answers the incoming group call ring), all actively participating members can
e. Unanswered stations will continue ringing until the defined timeout period is completed
ference.

pending on the system settings, a warning tone may be heard by a conference initiator upo
all the participants every time a participant joins (or leaves) an ongoing conference. Group
ning the conference once the ringing has stopped. The conference may, if desired, be locke
ed on the system as the conference registered members. When the Group Call is not locke
y join an ongoing conference by dialing the Group Call access code, or be connected by a
e conference is controlled by a user defined as the Group Operator.
ticipants may join a conference with the ability to speak and hear each other, or in the Mut
mbers. In case of a muted conference, only the Group Call initiator has the right to speak. O
mission to speak by the Group Operator. These options are set in the Group Call definitio
ease a participant or terminate an entire conference.
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If y n as the operator of a group call.
 1. code (#17716). 

key.
 2.

wn station number to 

Gr
Us

roup Call 
cess Code

(group #)

Conference 
Number
(conf #)
tion Telephony Features 112 F
oup Calls

fining a Group Call Operator:
ou are authorized to be a Group Call Operator you can define another (COS defined) statio
Press the preprogrammed Group Call Operator DSS key, or dial the Group Call operator 
See Programming: Feature Keys on page 162 for instructions on how to program a DSS 
Dial the keyset station number.

NOTE! If you are authorized to be a Group Call Operator you can also dial your o
define yourself as the group call operator.

oup Call Access Codes
e the following form to write in your group call details:

Group Call Members Group 
Operator

G
Ac
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Pre

[Prt nt from an ongoing conference. 
121.

[Grp p call. See page 122.

[Add ed user to establish an Add-On 
t up. See page 115.

ll]
tion Telephony Features 113 F
oup Calls

e the following guide to navigate through this section:
Group Calls: Preset Conference Activation ................................page 114
Group Calls: Temporary Conference Activation .........................page 115
Group Calls: Joining ................................................................... page 116
Group Calls: Adding Participants (when not part of the Call) .....page 117
Group Calls: Submitting Request to Speak ................................page 119
Group Calls: Controlling Permission to Speak ...........................page 120
Group Calls: Forced Release of a Participant ............................page 121
Group Calls: Forced Release of an Entire Group Call ...............page 122

ss [GpCall] to access the Group Call options.

Rel] Participant Release is used to allow an authorized user to release a participa
The feature does not allow the user to view the list of participants. See page

Rel] Group Release is used to allow an authorized user to release the entire grou

On] Temporary Add On. The Temporary Conference feature allows an authoriz
(Temporary) Group Call by adding participants as the conference is being se

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ WakeUp CnfIns [GPCa

Page 2 Group Call Conference

→ PrtRel GrpRel AddOn
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Gr stered members with one button 
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 1.

key.
 2.
 3.  a member answers.
 4. y (the message indicates that all 

 5.
tion Telephony Features 114 F
oup Calls: Preset Conference Activation

oup Calls: Preset Conference Activation
set Group Calls are comprised of a number of specified members whose stations ring sim

oup Call number is dialled. This feature allows a conference initiator to contact all the regi
ss. The maximum number of participants is 100, depending on the system configuration.

lling a Preset Group:
Press the preprogrammed Group Call DSS key, or dial the Group Call access code. 
See Programming: Feature Keys on page 162 for instructions on how to program a DSS 
All the member stations start ringing.
Wait for members to join, listen for the warning tone (if defined system-wide) every time
Start speaking when the CONF COMPLETED message appears momentarily on the displa
non-answered stations have stopped ringing).
If none of the member stations answered, the NO ANSWER message appears.

NOTE! For Group Call access code, see the table on page 112.
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Gr
Th rary) Group Call by adding 
par  no preset members are defined 
sys up Call may include internal 
sta  calls may be joined to an Add-
On

Ca
 1.
 2.
 3.
 4.
 5. tep 1.

 6. is operates on a last-in-first-out 
t recent, and so on.

 7.
ing tone (if defined system-

 8. y (the message indicates that all 
tion Telephony Features 115 F
oup Calls: Temporary Conference Activation

oup Calls: Temporary Conference Activation
e Temporary Conference feature allows an authorized user to establish an Add-On (Tempo
ticipants as the conference is being set up. For this purpose, vacant Group Calls containing
tem-wide. The Group Call initiator adds members from his/her station. A Temporary Gro
tions and/or external telephone numbers via a public speed call library. A few preset group
 Group Call via Public Libraries.

lling a Temporary Group:
Press [GpCall]  [AddOn].
Listen for the dial tone.
Dial the Group Call access code.
Press [AddPrt].
Dial the required station and/or Public Library. To add additional members, repeat from S
Up to 5 or 14 destinations can be added, depending on the system configuration.
To delete a participant, press [DelPrt]. Press [DelPrt] again to delete additional participants. Th
basis – the participant added most recently will be deleted first, followed by the next mos
Press [Call] to initiate the Group Call.
All the called stations will now start ringing. As each member joins you will hear a warn
wide).
Start speaking when the CONF COMPLETED message appears momentarily on the displa
non-answered stations have stopped ringing).
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ce, the BUSY message 
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 1.
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tion Telephony Features 116 F
oup Calls: Joining

oup Calls: Joining
e registered members join a conference being initiated by answering the incoming group c
vided the conference is not locked against non-registered participants, they can join the co
l access code or can be transferred to the group call by an authorized user.

ining a Group Call:
ile your phone is ringing:
Answer the ringing phone or press the lit Group Call DSS key.
A warning tone will be heard by all participants (if defined system-wide).

ter station has stopped ringing:

Press the lit Group Call DSS key or dial the Group Call access code.
A warning tone will be heard by all participants (if defined system-wide).

NOTE! When the group is defined as blocked against joining an ongoing conferen
will be displayed and the busy tone will be heard.

aving a Group Call:
Press SPKR or hang up.
A warning tone will be heard by all participants (if defined system-wide).
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Gr
All ture enables a user engaged in a 
con ed when the Group Call is not 
loc stricted.

Ad
Wh
 1.
 2.
 3.

 4.

 of the conversing parties is not 
he registered party joins 
red members, both conversing 

erence, both conversing parties 
.

tion Telephony Features 117 F
oup Calls: Adding Participants (when not part of the Call)

oup Calls: Adding Participants (when not part of the Call)
ows an authorized user to transfer a new participant to an established conference. The fea
versation to add his conversing party to the ongoing conference. The feature can be enabl
ked against non-registered participants, and connecting to the ongoing conference is not re

ding an additional participant to an ongoing Group Call:
ile connected to a station/trunk:
Press [Xfer].
Listen for the dial tone.
Press the lit Group Call DSS key or dial the Group Call access code.
A warning tone will be heard by all participants (if defined system-wide).
Both the new participant and yourself are connected to the group call.

NOTES! 
• When the group is defined as locked against non-registered participants, and one

registered, the reorder tone is heard and the CNF LOCK message is displayed. T
successfully, while the non-registered party is disconnected. If neither are registe
parties will be disconnected.

• When the group is defined such that no new participant can join an ongoing conf
will be disconnected. The busy tone is heard and the BUSY message is displayed
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All p operator is also a participant.

Ad
 1.  corresponding DSS key is lit.

 an ADD MEMBER key, 

 2.

u will need to assign DSS keys 
 want to be able to add to a 

al dial number to enable joining 
all definitions, where they must 
all (see page 119).

 3.
 Group Operator’s station.

 4.
egal dial number to the 
tion Telephony Features 118 F
oup Calls: Adding Participants (by Group Operator)

oup Calls: Adding Participants (by Group Operator)
ows the group operator to add participants to an established conference of which the grou

ding an additional participant to an ongoing Group Call:
Press the preprogrammed ADD MEMBER DSS key during an established conference; the

NOTE! See page 162 for instructions on how to program a DSS key. To program
use feature code #1304.

Press the member’s preprogrammed DSS key.

NOTES! 
• You cannot manually dial the internal/public/private library number. Therefore, yo

for each conference member (up to 6 or 15, depending on system hardware) you
Group Call following this procedure.

• DSS buttons may also be programmed with Trunk Groups followed by an extern
external members. These members, however, are subject to all previous group c
be given the right to speak or remain in Mute mode while listening to the Group C

The member’s phone rings.
The ADD MEMBER DSS key LED is turned off and the member’s DSS key lights at the
The member answers and joins the group call.

NOTE! The ADD MEMBER DSS LED remains lit when attempting to add a non-l
Group Call, allowing you to attempt another number.
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Me ach other, or in the Mute mode. 
In ined as Group Operator can set 
his ht to speak to other participants.
Th  is submitted while your current 
con

Se
 1. p feature access code #1443, 

 2. D and the second line of the 

 3.
 4.
tion Telephony Features 119 F
oup Calls: Submitting Request to Speak

oup Calls: Submitting Request to Speak
mbers may be permitted to participate in a Group Call with the ability to speak and hear e

case of a muted conference only a Group Call initiator has the right to speak. The user def
 own station to the audible mode, while connected to the conference, and may grant the rig
is feature allows you to request permission to speak from the Group Operator. The request
ference is in progress, without disturbing it.

nding a request to speak to the group operator:
Press the Speech Request DSS key or [Xfer]. (To program a Speech Request key, use Hel
followed by the Group Operator dial number.)
Continue attending the current conference, while watching the Speech Request key LE
display.
The TRX. ON message indicates that you are given permission to speak.
The TRX. OFF message indicates that the permission to speak is taken away from you.
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Th his feature allows the Group 
Op a response to the Request to 
Sp s described below. To utilize the 
fea grammed with participants' dial 
num

Re
 1.
 2.  speak.
 3.

In
 1.
 2.

Re
 1.
 2.

 must give himself 
ed with his own dial 
tion Telephony Features 120 F
oup Calls: Controlling Permission to Speak

oup Calls: Controlling Permission to Speak
is function is relevant for Group Calls defined to admit participants only in Mute mode. T
erator to grant a participant permission to speak – either by operator's own initiative or as 
eak sent by a Group Call participant. The operator can ignore the Request to Speak, or act a
ture, the Group Operator's keyset must be equipped with a display and the DSS buttons pro

bers.

sponding to the request to speak:
Listen for the muted ring and check the station number/name displayed.
Press the flashing DSS button associated with the station that is requesting permission to
Notify the participant that permission to speak is given.

itiating permission to speak:
Press the steadily lit DSS button associated with the required participant.
Ask the participant to start speaking.

tracting permission to speak:
Notify the participant that the permission will be retracted.
Press the flashing DSS button associated with the participant to be muted.

NOTE! A Group Operator who left the conference and rejoined in the Mute mode
permission to speak by pressing the steadily lit DSS button pre-programm
number.
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Th nference. The feature does not 
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Re
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an RELEASE MEMBER 

 2.

 3.

 4.
tion Telephony Features 121 F
oup Calls: Forced Release of a Participant

oup Calls: Forced Release of a Participant
is feature allows an authorized user, from idle, to release a participant from an ongoing co
w the user to view the list of participants.

leasing a single participant:
Press [GpCall]  [PrtRel].
Listen for the dial tone.
Dial the participant number or press the programmed DSS key.
Press [FrcRls] - no confirmation tone will be heard.
Press [Exit] to exit.

e group operator can also release a participant from an ongoing conference provided that t
ease Group Call participants in the COS.

leasing a participant (Group Call Operator):
Press the preprogrammed RELEASE MEMBER DSS key during an established conferenc
lit.

NOTE! See page 162 for instructions on how to program a DSS key. To program 
key, use feature code #1305.

Press the member’s preprogrammed DSS key.

NOTE! You cannot manually dial the internal/public/private library number.

The member is disconnected from the conference.
The member’s DSS key is extinguished at the Group Operator’s station.
The member returns to Idle state.
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tion Telephony Features 122 F
oup Calls: Forced Release of an Entire Group Call

oup Calls: Forced Release of an Entire Group Call
is feature allows an authorized user to release the entire group call from idle.

leasing an entire Group Call:
Press [GpCall]  [GrpRel].
Listen for the dial tone.
Dial the access code of the required Group Call.
Press [FrcRls] - no confirmation tone will be heard.
Press [Exit] to exit.
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Th ation centers where the headset 
opt  causes calls to be conducted via 
the hat use these devices, e.g. 
bac ch is on-hook, enabling a user to 
ma

e your system administrator.
 tones directly through the 
r page 241)

t Only.

To

To
tion Telephony Features 123 F
adset Only

adset Only
e feature is designed for users operating in Headset mode. It is of particular value at inform
ion is the most efficient way of communication. When activated, the Headset Only feature
 headset and disables the FlexSet’s microphone and loudspeaker, along with the features t
kground music, voice page, etc. Calls are conducted via the headset even if the cradle swit
ke full use of the hands-free operation.

NOTES!  When utilizing Headset Only feature:
• The SPKR key should be programmed as an ON/OFF (connect/release) key. Se
• The phone can be set for Zip Tone mode. This mode is used to sound the ring

headset, rather than through the speaker. (For Zip Tone setup, see page 240 o

• Refer to page 19 for instructions on operating a FlexSet programmed as Headse

 activate Headset Only:
• Press [Setup]  [HeadSt]

A bullet appears to the left of [HeadSt].

 disable Headset Only:
• Press [Setup]  •[HeadSt]
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Th rsation with a request for help. 
Th l. Once you have agreed upon a 
par artner when Help is activated.
A D

Pr
 1.
 2.
 3.
 4.

 5.
 6.

Se
Du hing the HELP key LED. Your 
HE swered.
Th nging. Wait for help or press the 
HE

d when Help is 
tion Telephony Features 124 F
lp: Requesting

lp: Requesting
e Help Requesting feature allows you to alert a pre-selected station while you are in conve
e Help feature is operated while your current call is in progress, without disrupting the cal
tner for the help procedure, a predetermined action can take place between you and your p
SS key must be programmed to activate Help Requesting.

ogramming a Help Requesting key:
Press [Setup]  [ProgKy].
Choose and press the DSS key.
Dial feature access code (default dial number: #1443).
Dial the destination station.
The destination must be another keyset equipped with a display.
Press the selected DSS key again.
You may program many keys, each with a different destination.
To program additional keys, repeat Steps 1 - 5.

nding a Help Request:
ring a call when you need help, press the HELP DSS key and continue the call, while watc
LP key LED is lit while the destination phone rings. The LED flashes when the call is an

e destination station displays the help message on the station display while the station is ri
LP key again.

NOTE! Discuss with co-worker/partner what Help procedure should be performe
requested.
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lp: Answering

lp: Answering
is feature allows you to receive a call for help from another station.

swering a Help Request:
Answer the call, listen for the confirmation tone and check the station number displayed.
Press SPKR or hang up to release.
Take help action as agreed.

NOTE! If engaged in a call when help is requested, a muted ring tone and messa
Terminate the call or put it on hold and answer, so the requesting station 
received the request for help.
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Th ld at your station. A *HOLD* 
me ED is lit and LOOP flashes.

Re
Pre
 1.
 2.  using [Next].
 3.

ill automatically return to you.
ALL ON HOLD appears after 
ered busy for additional 
tion Telephony Features 126 F
ld

ld
alling party can be placed on hold while another call is made. The held party can hear one
e, busy tone or no sound at all as defined system-wide.
ll Hold is accessible via [Hold] or HOLD.

ring a call, press [Hold] or HOLD to place the second party on hold.
e [Hold] soft key is shown with a bullet next to it, indicating that a call has been placed on ho
ssage appears on the top line to remind you that a call is held at your station. The HOLD L

trieving the call from Hold:
ss the flashing LOOP key to connect or:
Press [Hold] or HOLD.
Choose [ReConn]. If more than one party has been placed on hold, scroll between names by
The held calls are returned in “first in/first out order”.
If you do not return to the call on hold within a predetermined amount of time, the call w
If your telephone is defined (by the system administrator) as Hard HOLD, the message C
placing a call on hold. When Hard Hold is activated on a call, your station will be consid
incoming calls; however, outgoing calls can still be made.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ Page_Q Xfer [Hold]

Page 2 CALL HOLD Name

→ Next ReConn
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tion Telephony Features 127 F
ividual Remote System Services (IRSS) - Freedom

dividual Remote System Services (IRSS) - Freedom
e Freedom feature, also known as Individual Remote System Services (IRSS), enables you
ne (such as your home phone or mobile) to the Coral and make calls from within the syst

ensive features (e.g. transfer, conference call, voice mail, access to public and private libra
 phone. The off-site telephone operates as a virtual station in the Coral network, retaining
ernal telephone in addition to the Coral features.

NOTE! To enable the IRSS feature at your Coral station, you must first program 
number with your off-site phone number (see page 237 and page 224). U
record library numbers that contain your IRSS destination.

 enable IRSS (from remote phone providing caller ID):
Dial IRSS feature code #17714.
At the dial tone, enter the number of a Private/Public Library containing your off-site ph
Listen for the confirmation tone.

 cancel IRSS:
Dial IRSS feature code #17714.
At the dial tone, dial the cancellation code .
Listen for the confirmation tone.

Private/Public 
Library Number:

IRSS Off-Site Phone Number
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acing IRSS Calls:
r IRSS calls placed from phones that send Caller ID, the IRSS feature must be enabled at y
ow.
r IRSS calls placed from phones that do not send Caller ID information, the IRSS feature m
ecutive Privilege feature. See page 128.

 place a call from IRSS phone providing Caller ID:
Place a call to your desk phone. Listen for the distinctive dial tone.
If a passcode is required (as defined by the Class of Service), enter it now.
At the dial tone, dial the number of the person you wish to call.

ssible destinations can be external number (stationary or cellular) or network number, or a
tion, trunk/trunk group, dial service, routing access, public/private library, voice mail.
our destination is an external number, it should be preceded by the outside line access cod

u can activate any of the options described in the table on page 130.

 place a call from IRSS phone that does not provide Caller ID:
is applies for IRSS calls from off-site phones that do not possess a Caller ID number and, th
 Coral.

NOTE! Some telephones may be denied the Executive Privilege feature (defined
In order to use Executive Privilege your station must be defined with a pa

Place a call to the Executive Privilege number (contact your system administrator for tha
Listen for the dial tone.
Dial your own Coral station number.
Dial your 4-digit passcode. Listen for the distinctive dial tone.
Dial the required destination number.
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Possible destinations can be: external number (stationary or cellular), network number, o
station, trunk/trunk group, dial service, routing access, public/private library, and voice 

NOTE! If your destination is an external number, it should be preceded by an ext

• If your destination is voice mail (IVR access code), skip to page 132.
• If your destination is a FlexiCall All feature, skip to page 132.
• To enable another IRSS phone, skip to page 133.
Listen for the ringback tone.
Wait for an answer.
You can activate any of the options described in the table below.
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Pl a new contact. Your original 

Tr er. Transfer can be screened or 

stination is busy or does not 
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ber. Depending on your Class 
ill be activated (see Broker/

Call
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e disconnected and your 
ur number will not show on the 
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Ca
He

ide defined Navigator application). 
ed keyset station), see page 124.
tion Telephony Features 130 F
ividual Remote System Services (IRSS) - Freedom

tions available while in an established IRSS call

Function Dial Use to:

ace a new call *1 Listen for a dial tone indicating that you can place a call to 
conversing party will be disconnected.

ansfer call *2 A dial tone prompts you to enter the required transfer numb
unscreened.
To return to the original conversing party (when transfer de
answer) dial *2 again.

itch to Broker/
nsultation/3Way 
nference Call

*2 A dial tone prompts you to enter the required third party num
of Service definitions, one of the following party functions w
Consultation/3-Way Conference call on page 131):
• Broker Call 
• Consultation
• 3-Way
• Combination of Broker/Consultation/3-Way Conference 

vert call to a Coral 
ation

*3 A dial tone prompts you to enter a divert number. You will b
conversing party will be transferred to the divert number. Yo
divert party’s display.

cess voice mail/IVR *4 For instructions on accessing voice mail from an IRSS pho

ll Recording/ 
lp Requesting

*6 Used to Start/Stop Recording outgoing calls (requires a system-w
Or send Help request (requires a pre-selected system-wide defin
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oker/Consultation/3-Way Conference call
ile engaged in an established FlexiCall or IRSS call, you can use one of the options listed 

tion Class of Service. See page 194 for more information on Broker/Consultation/3-Way C

Function Use to:

oker Call To activate a Broker call:
 1. Dial *2.
 2. Dial the third party and wait for an answer.
 3. Dial *2 to alternate between parties (any number of times).

When you hang up, the other parties will remain in conversation.

nsultation Call To activate a Consultation call:
 1. Dial *2.
 2. Dial the number of the person you wish to consult with.
 3. When your conversation is concluded, dial *2 to return to the orig

will be released.

Way Conference 
ll

To activate a 3-Way Conference call:
 1. Dial *2.
 2. Dial the number of the person you wish to add on to the call.
 3. When the party answers, dial *2 for a 3-way call.

mbination of 
oker/
nsultation/

Way Conference 
lls

To activate any combination of Broker/Consultation/3-Way Confe
 1. Dial *2.
 2. Dial the third party number and wait for an answer.
 3. Dial *2. The third party is put on hold.
 4. When you have concluded your private conversation, dial *2 to co
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 3. your station number to access 

 4. e the voice mail or IVR 

 5.

d voice mail remote 
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 activate Voice Mail/IVR from your IRSS phone:
u can access your voice mailbox, retrieve messages and setup voice mail options for your 

Place a call to your desk phone. Listen for the distinctive dial tone.
Dial the voice mail or IVR dial number (contact your system manager for the dial numbe
At the automated voice mail answer, dial the voice mail remote access code followed by 
your station’s voice mail box.
Dial *4 as soon as the automated voice mail answers. This allows the system to recogniz
commands.
Choose the required option from the voice mail or IVR menu.

NOTE! Contact your system administrator for the voice mail (IVR) dial number an
access code. Use the table below to record that number and code:

Voice Mail (IVR) Dial 
Number

Voice Mail Remote 
Access Code
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tion Telephony Features 133 F
ividual Remote System Services (IRSS) - Freedom

 activate the FlexiCall All feature from your IRSS phone:
Place a call to your desk phone. Listen for the distinctive dial tone.
Dial the FlexiCall All feature code #17710.
At the dial tone, dial the destination number. Wait for the confirmation tone.
Possible destinations are: operator, station, network number, UNA/Central Bell or extern
cellular) via Public/Private Speed Call Library.

 cancel the FlexiCall All feature from your IRSS phone:
Place a call to your desk phone. Listen for the distinctive dial tone.
Dial the FlexiCall All feature code #17710.
At the dial tone, dial the cancellation code . Wait for the confirmation tone.

 enable a new IRSS phone from your present IRSS phone:
Place a call to your desk phone.
At the distinctive dial tone, dial the passcode assigned to your station.
At the tone, dial IRSS feature code #17714.
At the tone, dial the number of the private library containing the number of the remote ph
new IRSS phone.
Listen for the reorder tone. You are now disconnected. You can now access your station f
phone.

 cancel IRSS feature from your IRSS phone:
Repeat Steps 1-3 above.
Dial the cancellation code . The IRSS feature is deactivated at your Coral station.
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ilable or trunk number if not 
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tion Telephony Features 134 F
licious Call Trace

alicious Call Trace
is feature records the next x (a system-defined variable) calls to your FlexSet. A list of the 
terminal.
ss [Trace] to access the Malicious Call Trace options.

[On/Off] Malicious Call Trace On/Off toggles the Malicious Call Trace on or off. If
appears next to [On/Off], and next to [Trace] on the Idle screen.

NOTE! If there are insufficient system resources for the feature to be available a
message NO TRACE RECORD will be displayed.

[Print] Malicious Call Trace Print sends a list of the calls to a terminal or printer
CALL TRACE PRINT appears. The listing is not deleted when printed; it
subsequent updates.
The details recorded are: originating number (for external calls: ANI if ava
available), your station number and the time of calls.

NOTE! Malicious Call Trace must previously be activated, or the message CALL
and the action will not be completed.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ COS-Sw Setup [Trace

Page 2 Malicious Call Trace

→ On/Off Print
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ssages: Options

essages: Options
u can leave a message at another station and conversely, any station can leave a message a
ss [Msg] to access the message options.

.] Leave Message is used to leave a message at another station, or to access m
ewing and answering messages left at your station:
1. The message lamp flashes and a bullet appears next to the [Msg] and [Msg.] keys when th

message consists of simple text, such as CALL SUSAN, or CALL VOICE MAIL, w
2. Choose one of the following options after pressing [Msg.]:
[Prev] To view the previous message. If there is no previous message, LIST STA

[Next] To view the next message. If there are no other messages, then LIST END

[Dial] or [Call] To call back the message sender. The message lamp is turned off if there ar
Voice Mail, see page 138.

[Dest] / [LveMsg] To leave a message at another system station, dial a station, boss group or n
the confirmation tone.

[Cancel] To cancel the message and the flashing message lamp without calling back
[Number] To briefly display the number of the person who left a message.

Page 1 10:50 26 May 2007 Company xyz
user name station number

↓→ •[Msg] CALLog Dir

Page 2 Message Options

→ •[Msg.] MsgCan Msg-W
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aving a message at another system station from idle when 
pty:
Press [Msg.].
Press [Dest] or [LveMsg] and dial a station, boss group or network number.
Listen for the confirmation tone.
You will hear a reorder tone when trying to leave a message at stations not equipped with

hen your phone rings (message delivery):
Answer the call and check the station number displayed.
Deliver the relevant message.

NOTE! A message left at a Boss Group turns ON the message lamp of the first B

Can] Message Cancel allows you to cancel a message that you left at another stat
 1. Press [MsgCan].
 2. Dial the station, boss group or network number at which you left a messa
 3. Listen for the confirmation tone.

-Wt] Message Waiting. The Attendant can use this feature to leave a message wa
station, room or group.

aving a message indication at an idle station:
Press [Msg-Wt] (Message Waiting).
Choose [StRmGp] and dial a station/room/group number, or scrollf through the list using 
Choose [Set] to assign or [Cancel] to deassign message.
Press SPKR or [Exit] to exit.

NOTE! A message left at a Boss Group activates the message lamp of the first m
Group only.
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aving a message indication at a busy or non-answering sta
Press [Msg-Wt] (or press XFER and dial 7) when hearing the busy tone or the station does n
Listen for the confirmation tone.

hen your phone rings (message waiting delivery):

Your phone rings

During message delivery

swering a Message Waiting return call:
Answer the call and check the station number displayed.
Deliver the relevant message.
Message Waiting Indication for the relevant station will be cancelled automatically on ans
OR
Press [Msg-Wt] to cancel the Message Waiting indication.
Press SPKR or hang up to release.

NOTE! The method of canceling Message Waiting Indication is defined system-w
Return calls can be defined system-wide as Hot Lines.

station or room #   MSG.     your #
MESSAGE ANSWER
↓→ DND Mute FwdAll

ANSWER station or room #

↓→ Page_Q Xfer Hold



Sta lexSet 120S / 121S User Guide
Me

M
Yo al system operates a dynamic 
voi l as administration of your voice 
ma in order, with the most recent 
list
If n e mails is displayed on the idle 
scr . This count is reset to zero once 
the s waiting.
Th
•
• ail (where Voice Mail is 

• ming a DSS key).
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tion Telephony Features 138 F
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essages: Voice Mail
u can use the Voice Mail feature to access your personal voice messaging system. The Cor
ce mail system, which guides you through retrieval and handling of your messages, as wel
il options, using clear and logical voice and on-screen directions. Messages are displayed 
ed first.
ew voice mails have arrived at your station, a message indicating the number of new voic
een: < xx New Vmails >, where xx indicates the number of new voice mail messages
 Voice Mail feature has been accessed, and is not shown again until there are new message
ere are several ways to access the Voice Mail options:

Press  and choose [Vmail].
When there is a message waiting indication, press [Msg] [Msg.], then select CALL Voice M
your local voice mail site name), and choose [Dial] or [Call].
Press the associated DSS key (see Programming: Feature Keys on page 162 for program
Dial the Voice Mail access code (as defined by the system administrator).

Page 1 10:50 26 May 2007 Company xyz
user name station number

↓→ [Msg] CALLog Dir

Page 2 Message Options

→ [Msg.] MsgCan Msg-W

MENU
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] New Messages can be played, deleted, archived and redirected (see below).

] Old Messages can be played, deleted, archived and redirected (see below).

Page 3 CALL VoiceMail

↓→ Prev Next [Dial]

Page 4 iCMC-Main Menu
<1 New Msg>
→ New Old Leave

Page 5 01/02 New     10:00    10/10 2006
caller name    caller #
↓→ Next Play Delet
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w and Old Message Options
te that functions may operate differently before, during and after playback (as explained b
Before/After Playback:
[Next] / [Prev] Next/Previous displays the next/previous message header in the list.
[Play] / [Replay] Play/Replay is used to hear the current message.
[Delete] Delete is used to erase the current message from your message box. The ne

displayed.
[Archiv] Archive is used to save the current message in your archive list. The next m

displayed.
[Reply] Reply is used to send a message to the caller who left the original message, 

a voice message box.
[Redir] Redirect is used to send the current message to another station.
[Back] Back is used to return to the previous menu.
During Playback:
[Next] / [Prev] Next/Previous plays the next/previous message in the list.
[Pause] Pause is used to interrupt the message during playback.

Press [Resume] to continue the message from where you left off, or press [Back

[Rewind] Rewind is used to backtrack the currently playing message by 4 seconds. P
additional 4 seconds, and so on.

[FFwd] Fast Forward is used to track the currently playing message forward by 4
forward an additional 4 seconds, and so on.

[Delete] Delete is used to erase the current message from your message box. The ne
[Archiv] Archive is used to save the current message in your archive list. The next m
[Reply] Reply is used to send a message to the caller who left the original message, 

a voice message box.
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[Redir] Redirect is used to send the current message to another station.
[Back] Back is used to return to the previous menu.

ve] Leave Message is used to leave a message at another system station. Dial a 
number, and listen for the confirmation tone.

up] Setup directs you to the Setup Menu. See Voice Mail: Setup Options on page

Mgr] System Manager Options Menu. For authorized users only. See Voice Mail
page 148.

t] Exit directs you to the Exit Menu.
The following options are available from the Exit Menu:
[Quit] Quit exits the Voice Mail system.
[Main] Main accesses the Voice Mail Main Menu.
[Back] Back returns to the previous menu display.
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ayed when your station is busy.
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ice Mail: Setup Options
ss [Setup] from the Voice Mail menu to access the Voice Mail setup options. At each stage o
ible directions given.

 [Greet] Greetings Menu. You may record a number of personal greetings for your
greeting, you may also record an alternate greeting for use during holidays
the office. When provided by your system setup, you may also record a bu
used in conjunction with the standard greeting.

[Currnt] Current Greeting enables you to change the active current greeting, and re
alternate greetings.

[Switch] Switch Greeting enables you to select between the standard and alternate 
current greeting.

[Stdrd] Standard Greeting enables you to record the standard voice mail greeting
[Busy] Busy Greeting enables you to record, activate or deactivate the greeting pl
[Alt] Alternate Greeting enables you to record the alternate greeting (designed 

away from the office, etc).
[Back] Back returns to the previous menu display.

iCMC-Setup Options
< 1 New Msg >

↓→ Greet Trans Deliv

iCMC-Setup Greetings
< 1 New Msg >

↓→ Currnt Switch Stdrd
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[Exit] Exit directs you to the Exit Menu.
[Trans] Transfer Options Menu. You may change the transfer or call handling opt

two call transfer menus that can be displayed. One menu is displayed if cal
enabled, and the other is displayed if call transfer is disabled.
The following menu options are available when call transfer to your extens

[Enable] Enable allows you to transfer to your extension and go to the Enabled men
[Back] Back returns to the previous menu display.
[Exit] Exit directs you to the Exit Menu.

The following menu options are available when call transfer to your extens

[Disabl] Disable allows you to disable transfer to your extension and go to the Disa
[Chg#] Change Transfer Number enables you to change the number of the exten

transferred (e.g. your voice mail box number or co-worker’s extension).
[Screen] Call Screening is used to define whether callers are asked to record their n

transferred. The person who receives the transfer will hear “Call from <nam

NOTE! If the person to whom the call is transferred rejects the call, or is not availa
is not saved.

iCMC-Transfer Options
< 1 New Msg >

→ Enable Back Exit

iCMC-Transfer Options
< 1 New Msg >

↓→ Disabl Chg# Screen
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[Holdng] Call Holding defines whether callers have the option to wait on hold if the
automatically transferred to the voice mail.

[Back] Back returns to the previous menu display.
[Exit] Exit directs you to the Exit Menu.

iv] Delivery Options Menu. Your station has four Voice Mail notification delive
called Work, Home, Pager, and Spare. If enabled for use, the voice mail syst
notification of any messages left for you to these numbers during programm
There are three visual menus associated with the delivery phone numbers. O
edited, one menu shows the options available when the phone is disabled, an
available when the phone is enabled.
The following menu options are available to select the delivery phone to be e

[Work] Work enables you to go to the Work phone edit menu.
[Home] Home enables you to go to the Home phone edit menu.
[Pager] Pager enables you to go to the Pager edit menu.
[Spare] Spare enables you to go to the Spare phone edit menu.
[Back] Back returns to the previous menu display.
[Exit] Exit directs you to the Exit Menu.

iCMC-Delivery Options
< 1 New Msg >

↓→ Work Home Pager
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The following menu options are available once a delivery phone has been selected and d

[Enable] Enable Delivery is used to activate delivery of Voice Mail notifications to 
Enabled menu for that phone.

[Back] Back returns to the previous menu display.
[Exit] Exit directs you to the Exit Menu.
The following menu options are available once a delivery phone has been selected and d

[Disabl] Disable Delivery allows you to disable message delivery for the currently 
delivery phone disabled menu.

[Ph.#] Phone Number enables you to edit the number of the delivery phone.
[Sched] Delivery Schedule enables you to change the time period during which the

this phone.
[Urgent] Delivery Mode enables you to change the delivery mode setting to: 

Each (sends a notification for every message received); OR
Urgent (sends a notification for all urgent messages received).

NOTE! A separate notification is sent for each message.

iCMC-Delivery Options
< 1 New Msg >

↓→ Enable Back Exit

Work Phone
< 1 New Msg >

↓→ Disabl Ph.# Sched
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[Back] Back returns to the previous menu display.
[Exit] Exit directs you to the Exit Menu.

up] Groups Menu. You may own message groups in the voice mail system. The
available to edit message groups in the system.

[Create] Create Group enables you to create a new message group.
[Edit] Edit Group enables you to edit an existing message group.
[List] List Groups enables you to hear a list of all message groups.
[Delete] Delete Group enables you to delete an existing message group.
[Back] Back returns to the previous menu display.
[Exit] Exit directs you to the Exit Menu.

s] Personal Options Menu. Your personal options control how you are listed i
following menu options are available to edit personal subscriber settings.

NOTE! Both DTMF input and soft key button presses are valid from this menu.

[Code] Security Code enables you to change or delete your security code.
[SpName] Spelled Name enables you to change the spelling of your name in the voic

iCMC-Group Options
< 1 New Msg >

↓→ Create Edit List

iCMC-Personal Options
< 1 New Msg >

↓→ Code SpName Dir
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[Dir] Directory Listing enables you to include or remove your name from the d
[RcName] Recorded Name enables you to change your recorded name.
[Email] Email enables the system to deliver notification of any messages left for y

NOTE! Email notification is only available for email integration packages (e.g. No
Lotus cc:Mail).

[Back] Back returns to the previous menu display.
[Exit] Exit directs you to the Exit Menu.
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ice Mail: System Manager Options
Mgr] System Manager Options. You may have access to System Manager option

administrative settings. The following menu options are available to edit sys

NOTE! Both DTMF input and soft key button presses are valid from this menu.

[ChgBox] Change Mailbox enables you to add, edit or delete mailboxes, and to dele
[Greet] System Greetings enables you to record system greetings.
[Sched] System Schedule enables you to edit the system schedule and system time
[Info] System Information enables you to listen to system information, includin

ports, voice board driver versions, current time, software version and total 
[Oper] Operator Settings enables you to modify the operator box settings and fax
[Back] Back returns to the previous menu display.
[Exit] Exit directs you to the Exit Menu.

iCMC-System Manager Options
< 1 New Msg >

↓→ ChgBox Greet Sched
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sic Options

usic Options
our system is equipped with a music source, you may choose to listen to music through y
xSet is in Idle mode. Music is automatically suspended during calls.
ss [Music] to access the Music options.

Off] Music On/Off is used to toggle the music on or off. If this feature is activate
and next to [Music] on the Idle screen.

er] Music Tuner is used to choose between the available system-defined music 
 1.  Scroll through the available music sources using [Next] and [Prev].
 2.  Select the desired music source by pressing [Set].
 3.  Press SPKR to exit without saving.

sic volume can be adjusted by using the  keys.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ Fwd [Music] DND

Page 2 Background Music

→ On/Off Tuner
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te Microphone

ute Microphone
ring a conversation you may need to temporarily turn off the microphone on your telepho
is will prevent the other party from hearing a portion of your conversation. The [Mute] key i
ssed as many times as necessary.
e mute feature deactivates the microphone for your speakerphone and handset or headset. 
ctivate the microphone.

 turn off the microphone during a call:
• Press [Mute].
Party cannot hear your side of the conversation. 
A bullet appears to the left of [Mute].

 return to 2-way conversation:
• Press the lit •[Mute].
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ge Queue

ge Queue
e Queue allows you to park a call (up to ten calls can be multi-parked simultaneously) on
ding the call to one of ten Page Queue destinations. Once parked, a call can be either retrie
e someone else to pick up the call at any station or group of stations. You can page any sys
 announce that there is a call for Mr. Doe on Page Queue Line x. The call can be picked u
ling the Page Queue access code (default access codes are 7060-7069).

NOTE! To pick up the call, Mr. Doe should dial from any station to the relevant P
(default numbers 7060-7069). If the call is not picked up within a predete
automatically return to the originating station from which Page Queue wa

e party placed on Page Queue may hear one of the following: music, recorded tone, busy to
tem-wide for each Page Queue.

 place a call in Page Queue:
While on a call, press [Page Q] to access the Page Queue options

Press a free [Page Qx] (ten options see Table  on page 154) to send the call to Page Queue n
Listen for the confirmation tone.

Page 1 EXT ANS 2nd party

↓→ [Page Q] Xfer Hold

Page 2 Page_Q Place/Pickup Call

↓→ PageQ1 PageQ2 PageQ
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 the relevant Page_Q number.

To
 1.
 2.
 3.

To inating station):
 1.
, 

 2. m Page Queue number x.
 3.

Q]

3

tion Telephony Features 152 F
ge Queue

Announce that there is a call on Page_Q line x. 
Using available communication means notify another user to pick up the call. 
Usually announcing a call for pick up includes the name of the person being notified and

NOTES! You can use one of the following methods to announce a call:
• Make a public address over PA speakers (see page 155).
• Voice page a specific station (see page 156).
• Voice page a group of stations (see page 158).

 pick up a call placed in Page Queue (from any station):
Lift the handset of any telephone.
Dial assigned Page_Q access code (7060-7069, see Table  on page 154).
Begin speaking.

 pick up a call placed in Page Queue (from Page Queue orig
Press •[Page Q] to access the Page Queue options.

Press the relevant lit •[Page Qx] (ten options see Table  on page 154) to retrieve the call fro
Begin speaking.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ FlexiC Redial •[Page

Page 2 Page_Q Place/Pickup Call

↓→ PageQ1 PageQ2 PageQ
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ge Queue

turn Call:
he call is not picked up within a predetermined time, it will automatically return to the orig
eue was placed.
Press SPKR or pick up the handset to answer.
Begin speaking.

NANS page Q dial#    2nd party#

→ DND Mute FwdAll
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Page Queue - Access Codes

Page queue 
Number

Soft Key Access Code
(Dial Pad#)

1 [PageQ1] 7060

2 [PageQ2] 7061

3 [PageQ3] 7062

4 [PageQ4] 7063

5 [PageQ5] 7064

6 [PageQ6] 7065

7 [PageQ7] 7066

8 [PageQ8] 7067

9 [PageQ9] 7068

10 [PagQ10] 7069
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Wh message over your system’s 
Pu
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 1.
 2.
 3.

program a DSS key.

e

tion Telephony Features 155 F
ging: Announcing, Public Address

ging: Announcing, Public Address
en a public address system is attached to the Coral system, use this feature to announce a 

blic Address (PA) speakers.
e the form below to write in locations and their associated access codes.

ging a message over public address:
Press PAGE XXXX DSS key or dial PA access code.
Announce your message.
Press SPKR or hang up to release.

NOTE! See Programming: Feature Keys on page 162 for instructions on how to 

PA Paging - Access Codes

Area/Location Access Cod

1. 7074

2. 7075

3. 7076

4. 7077

5. 7078

6. 7079
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Th m your FlexSet. Essentially this 
fea a simple pager.
Pre

Vo
Wh
•  they are being paged.
Wh
• utomatically connect.
Fro
 1.
 2.
 3.

tion is protected from 
figuration instructions.)

g

tion Telephony Features 156 F
ging: Voice Paging

ging: Voice Paging
is feature enables you to voice page another keyset (FlexSet, DKT, T207M or T208M) fro
ture is an intercom allowing persons to converse between stations, or can be employed as 
ss [V-Page] to access the Voice Page feature.

ice Paging a single keyset station:
en Busy:
Press [V-Page] upon reaching a busy keyset station to send a message to the other party that
en Unanswered:
Press [V-Page] upon hearing the ringback tone at unanswered keyset station. The call will a
m Idle:
Press [V-Page].
Dial a keyset station number.
Listen for the Voice Page tone and begin speaking.

NOTE! When you hear reorder tone and DNT DIS VP message appears, the sta
receiving voice page calls. (See Voice Page Receive on page 234 for con

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ Park [V-Page] WhspP

Page 2 VOICE PAGE

***** Enter Destination ****
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 1.
 2. he following steps:
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ging: Voice Paging

swering a Voice Page:
Listen for the voice page (warbling) tone.
If you are in a conversation, either place the call on hold or hang up, then continue with t
When Auto Answer is Defined, see Setup on page 232:
• When the tone stops, the voice page automatically connects through the speaker. 

Converse hands-free, or lift the handset for private conversation.
When Manual Answer is Defined, see Setup on page 232:
• Press the flashing SPKR key or lift the handset.
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Us M) within a zone, area or 
dis ess code (default dial numbers: 
730
Us ssociated access codes.

Se
 1. ode number. 

 key.)
 2.
 3.

odes and their 

Access Code

1 7305

2 7306

3 7307

4 7308

5 7309
tion Telephony Features 158 F
ging: Zone Page

ging: Zone Page
e this feature to page a pre-programmed group of keysets (FlexSet, DKT, T207M or T208
persed within your company. The entire group can be paged by dialing the Zone Page acc
0 to 7309).

e the form below to write in the various paging zones or areas in your company and their a

nding a Zone Page:
Dial the Zone Page Access Code or press a pre-programmed DSS key with the Access C
(See Programming: Feature Keys on page 162 for instructions on how to program a DSS
Announce your message to the group.
Disconnect when you finish announcing.

NOTE! See your system administrator to view or define the zone group access c
respective members.

Zone Paging - Access Codes

Area/Location Access Code Area/Location

. 7300 6.

. 7301 7.

. 7302 8.

. 7303 9.

. 7304 10.
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sof . The parked party hears music 
or 
Pre

Pa
 1.
 2.
Th alls.

Re
 1.
 2.

g

tion Telephony Features 159 F
rk

rk
ring a call, use Park to place the second party on hold at your station so that it can be picke
t key is shown with a bullet next to it, indicating that a call has been parked at your station
a tone (system-defined).
ss [Park] to Park a call, or to retrieve from Park.

rking a Call: 
While on a call press [Park].
Listen for the confirmation tone.

e call goes into Park and LOOP flashes at your station. Your station is free to make other c

trieving a Parked Call (from any station):
Lift the handset of any telephone.
Press [Park] or dial Park feature code #183.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ [Park] V-Page WhspP

Page 2 CALL PARK Name

→ Next ReConn
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 3. ced on Park, scroll between 

 4.

Re e call was parked):
Pre
OR

 1.
 2. ark, scroll between names by 

 3.

Re
If t  call will automatically return to 
the
 1.
 2.

d on a first-in, first-out 
 is picked up (first-out). 
eue feature be used 
tion Telephony Features 160 F
rk

Dial the station number at which the call was parked. If more than one party has been pla
names by using [Next].
Begin speaking.

trieving a Parked Call (from the originating station where th
ss the flashing LOOP, LINE, or DSS key and begin speaking.

Press [Park].
Choose [ReConn] or dial the activation code . If more than one party has been placed on P
using [Next], or by pressing the   button.
Begin speaking.

turn Call:
he parked call is not picked up within a predetermined time (system-defined timeout), the
 originating station from which the park was made.
Press SPKR or pick up the handset to answer.
Begin speaking.

NOTE! More than one call can be parked at a single station, but calls are retrieve
basis (FIFO). That is, the first parked call (first-in) will be the first call that
However, if multi-parking is required it is recommended that the Page Qu
instead (see Page Queue on page 151).

RECALL 2nd party#

→ DND Mute FwdAll
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E LOCKED message being 

k

tion Telephony Features 161 F
one Lock

one Lock
e this feature to prevent unauthorized persons from using your phone line. Incoming calls 
ss [Lock] to lock your FlexSet.

cking/unlocking your phone:
Press [Lock] or [Unlock].
Dial your 4-digit Passcode number. To define your passcode, see Setup: Passcode on pa
Listen for the confirmation tone.
When your phone is locked, all outbound dialing is prohibited, and FlexSet features are n
replaced with [Unlock]. Attempting to dial a number or access a feature results in the PHON
displayed.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ AcctCd [Lock] Exec

Page 2 PHONE UNLOCK
ENTER PASSCODE

Page 3 10:50 26 May 2007 Company xyz
user name station number

UnLock UnLock UnLoc
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gramming: Feature Keys

ogramming: Feature Keys
e FlexSet comes equipped with 4 system-defined (fixed) keys as well as user programmab
st of the programmable keys from the FlexSet itself.
ere are 6 user programmable keys for the FlexSet 120S/121S (see page 4).
ss [Setup] [ProgKy] to access the Key Programming options.

Page 1 10:50 26 May 2007 Company xyz
user name station number

↑→ COS-Sw [Setup] Trace

Page 2 Feature Setup

�→ [Progky] Prefer PrvLi

Page 3 PROGRAM
SELECT BUTTON.
→ Prev Next
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Th  groups, etc.) or Coral feature 
act able key - useful for one-button 
spe ns. 

Fea s keysets.
Us
tion Telephony Features 163 F
gramming: Feature Keys

e programmable buttons may include either dial numbers (stations, groups, trunks, trunk
ivation codes. Several dial commands, in a series, may be programmed into one programm
ed dialing, voice response and voice mail system access, and other complex dialing patter

tures keys can be programmed exactly as they are programmed in the FlexSet 120D serie
e the following guide to navigate through this topic:

Programming Feature Keys........................................................page 164
Programming Boss Group Line Keys .........................................page 165
Programming ELA Group Line Keys ..........................................page 166
Programming: Button Labeling ...................................................page 169
Index: Soft Keys and Feature Codes..........................................page 259
Programming Keys: Examples ...................................................page 167

3

7 8 9

21

4 5 6

#* 0
ENTERESC

ABC

MENU

Programmable Keys
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 2.
 3.
 4. h additional digits.
 5.

To
 1.
 2.
 3.
 4.
 5.
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gramming: Feature Keys

ogramming Feature Keys
 Program Feature Keys:
Press [ProgKy].
Press the DSS/Feature key you wish to program.
Dial the numbers exactly as you would normally to enable the feature or to speed dial.
If the button is already programmed, the contents appear on the system lines.
Press the DSS/Feature key again to save the contents to memory.

 View Programmed Key Contents:
Press [ProgKy].
Press programmed key.
View contents on system lines.
If the length of the number exceeds the display size, press the [Next] button to scroll throug
Press SPKR to release.

 Delete Programmed Key Contents:
Press [ProgKy].
Press the programmed key.
View contents on system lines.
Press [Prev] or the  button.
Press the programmed key again to delete.
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Ea med line keys assists in defining 
the ent uses of Boss line keys, see 
Bo

To
 1.
 2.
 3.
 4. ust be entered.
 5.
 6.
 7.

ed with a number of the 
.

tion Telephony Features 165 F
gramming: Feature Keys

ogramming Boss Group Line Keys
ch FlexSet in a Boss Group can be programmed with up to 6 line keys. The use of program
 various ways in which a Boss Group can answer incoming calls. To learn about the differ
ss Groups on page 61.

 Program Line Keys:
Press [ProgKy].
Press the LINE NN DSS key you wish to program.
Dial Boss LINE feature code (default dial number: #126).
Dial the Boss Line number (00 = first line, 01 = second line, etc. up to 05). Two digits m
Dial the Boss Group number.
Press the selected LINE NN DSS key again.
Press SPKR to release.

NOTE! Do not perform the above steps if your FlexSet has a button preprogramm
trunk reserved for your Boss Group. This button will be used as a line key
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To
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 2.
 3.
 4.
 5.
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ogramming ELA Group Line Keys
ch FlexSet in an ELA Group can be programmed with up to 32 ELA line keys. To learn abo
s, see ELA (Extension Line Appearance) on page 97.

 Program ELA Line Keys:
Press [Setup][ProgKy].
Press the LINE NN DSS key you want to program.
Dial the ELA LINE feature code (default dial number: #17718).
Dial the ELA Group number (main ELA station number).
Dial the Ring State digit, as follows (one digits must be entered):

[3] Delay- Delay ringing after a system-defined timeout period.
[6] - No ring upon receiving an ELA Group call.
[9] - Yes immediately ring upon receiving an ELA Group call.

Dial the ELA Line number (00 = first line, 01 = second line, etc. up to 31). Two digits m
Press the selected LINE NN DSS key again.
Press SPKR to release.
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dure/Example

DS
(D
Se

for extension 4577:
 key you wish to program and 
ber 4577. To conclude, press 

Si n the Do Not Disturb (DND) 
s [ProgKy], press the key you 
en the feature code #145. To 
 again.

Se
fe

ultaneously turn off the DND 
a library number programmed 

 key you wish to program and 
145. Dial twice, in succession, 
r feature code #141 7000 (an 
mber). To conclude, press the 

 work properly, one of the two 
ly activated.

Fe
wi
co
to

ove and dial twice, in 
e #120 after library code 7000.
tion Telephony Features 167 F
gramming: Feature Keys

Programming Keys: Examples

Key 
Contents

Key Description Proce

S
irect Station 
lection)

Permits you to make or transfer a call to an 
extension or trunk by using a defined key, and 
provides a busy lamp indication for stations or 
trunks programmed under a DSS key.

To program a DSS key 
Press [ProgKy], press the
then the extension num
the key again.

ngle feature Permits you to activate or cancel a single Coral 
feature.

To program a key to tur
feature on and off: Pres
wish to program and th
conclude, press the key

ries of 
atures

Permits you to program a series of features under 
a single key; useful for one-button speed dialing, 
voice response and voice mail system access, and 
other complex dialing procedures. The SPKR code 
#120 must be programmed between each 
successive feature sequence.

To program a key to sim
and transfer all calls to 
for voice mail:
Press [ProgKy], press the
then the feature code #
SPKR code #120. Ente
example of a library nu
key again.
NOTE! In order for this to
features must be previous

ature key 
thout 
nfirmation 
ne or display

Permits you to activate or cancel a feature or 
series of features without hearing a confirmation 
tone or seeing a display. The SPKR code #120 
must be programmed twice after each successive 
feature sequence.

Follow the directions ab
succession, SPKR cod
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Se
fe
LE

ultaneously turn on both the 
atures:
 key you wish to program and 
ature code #1301 and feature 
n succession, SPKR code 
e #137. To conclude, press the 

Ou
te
nu
(S

l (914)354-8132 over trunk 

 key you wish to program and 
up number (9) followed by the 
number 3548132. To conclude, 

XD
De
Ap

oup member with a DSS key 
 Public Library number for the 

dure/Example
tion Telephony Features 168 F
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ries of 
atures with 
D indication

Permits you to activate or cancel a series of 
features with the LED being controlled by the key 
pressing order. When the key is pressed the first 
time, the LED will light and the features will be 
activated. When the key is pressed again, the LED 
will be extinguished, regardless of the current 
state of the features.
NOTE! The LED On/Off feature code #1301 must 
be programmed before the first feature code is 
entered in order to function properly.

To program a key to sim
DND and idle display fe
Press [ProgKy], press the
then the LED On/Off fe
code #145. Dial twice, i
#120. Enter feature cod
key again.

tside 
lephone 
mber 
peed Key)

• Permits you to program a key to dial 
an outside telephone number. 

To program a key to dia
group 9:
Press [ProgKy], press the
then enter the trunk gro
area code 914 and the 
press the key again.

A (External 
stination 
pearance)

Permits you to program a DSS key to provide a 
common line appearance of external destinations 
for Boss Group members. When the external 
destination calls into the Boss Group, its Public 
Library key lights at all the boss group member’s 
stations.

Program each Boss Gr
containing the reserved
external destination.

Key 
Contents

Key Description Proce
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Th e, enabling the user to label 
the
Th  user-friendly and powerful 
tele ustom-designed for various 
Fle
Th lank DESI Labels may be 
pur ided to label the FlexSet buttons 
wit he specific FlexSet model, refer 
to 
Us ducts_terminals.asp or from the 
DE wnload instructions.

ils

h Navigator
tion Telephony Features 169 F
gramming: Button Labeling

ogramming: Button Labeling
e FlexSet includes a removable faceplate for the programmable buttons on the phon
 buttons.
e DESI Plus Labeling System is used to label the buttons on the FlexSet. DESI Plus is a
phone designation strip program, which allows an office printer to quickly create labels c
xSets.
e FlexSet comes with a preprinted DESI label inserted beneath the faceplate. Additional b
chased from your dealer in letter or A4 sized paper. The sheets of peel-off stickers are prov
h names and phone numbers. To choose the appropriate label sheet layout designated for t
the table below.
e DESI software downloaded from the manufacturer’s site: http://www.tadirantele.com/pro
SI site: http://www.desi.com to print the labels from your computer. Follow the online do

FlexSet Model
Label Sheet Catalog #

DetaLetter,
(8 ½ x 11”)

A4

120S, 121S 7244-7400432 7244-7400422 10 buttons, wit

http://www.tadirantele.com/
http://www.desi.com
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•
•
•

tem-defined fixed keys. 
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gramming: Button Labeling

inting the multi-designation label:
Use the DESI software to select the layout of your multi-designation label (as described 
Enter the button content names per button location
Feed your printer with the label sheet
From the DESI Plus/DESI Lite menu, choose File > Print

NOTE! The left column on the multi-designation label is intended for the four sys
Other columns are intended for the programmable speed dial keys.

 Button labelling for FlexSet 
120S/121S

Lift up to remove cover
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gramming: Button Labeling

serting the telephone number:
Insert a pointed tool into the hole located on the plastic plate covering the blank telephone
below.
Lift upward to remove the plastic plate.
Peel off the printed label intended for the telephone number.
Insert the printed label.
Put the plastic plate back in place over the phone number.

Remove
plate with
paperclip
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Th ows. 
Th PDL as the destination). The 
RE call to the user’s voicemail box.

Pr
 1.
 2.
 3.
 4.
 5.

To
 1. inue the call.
 2.

To
 1. he recording.
tion Telephony Features 172 F
cording a Call

cording a Call
is feature allows you to start recording while in conversation with a second party, 3-way o
rated while the current call is in progress, without disrupting the call.

e Coral system must be equipped with a uCMC, iCMC, CMC, WiCMC or CMC for Wind
e feature is activated by pressing a toggle RECORD key (a programmed HELP key with A
CORD key is used as a trigger for a predefined destination (APDL) to start recording the 

ogramming a Record key:
Press [Setup]  [ProgKy].
Choose and press the DSS key.
Dial HELP feature access code (default dial number: #1443).
Dial the destination APDL.
Press the selected DSS key again.

 Start Recording the Call:
During a call, in order to record the conversation, press the RECORD DSS key and cont
Recording starts when the RECORD key LED flashes.

 Stop Recording the Call:
During a call that is already being recorded, press the RECORD DSS key again to end t
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[Las  dialed from this FlexSet. You 
ber.

[Sav red in memory.
r when the dialed number is not 

ory until another 

[Aut e than one number can be stored 
en you hear the busy tone when 
hearing ringback (see Upon 
 call (see below). The number 
ber of attempts, before the 

Q

l

tion Telephony Features 173 F
dial

dial
dialing options are accessed by pressing [Redial] from idle state.

t#] Last Number Redial is used to redial the last number (most recent number)
can also press asterisk key (*) from the dial pad to redial the most recent num

ed#] Saved Number Redial is used to redial an outside number that you have sto
A number can be saved during a conversation, when you hear a busy tone, o
answered by choosing [Saved#].

NOTE! As opposed to Last Number Redial, the saved number will remain in mem
number is saved by repeating the above procedure.

Rdl] Auto Redial is used to repeatedly redial an outside number that is busy. Mor
in the Auto Redial list. A number can be entered for auto redialing either wh
making an external call (see Upon Hearing Busy Tone on page 37), or upon 
Hearing Ringback Tone on page 35), or from idle before making an external
will be redialed until the external phone rings, or up to a system-defined num
number is erased from the Auto Redial list.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ FlexiC [Redial] Page_

Page 2 Redial Numbers

→ Last# Saved# AutRd
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Ac ll): 
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 2. ne key.

 dial service, private/public 

 3.
 4.

rs, press the flashing SPKR key 

sing [AutRdl]. The features in the 

Pre uto Redial features (see table 
bel

Comments

C rs in the redial list. A 
is heard.

Fr tic dialing. Confirmation tone is 

R
(r
fr

 of the "Frozen" numbers.

A rnal number to the redial list.
tion Telephony Features 174 F
dial

tivating Auto Redial from idle (before making an external ca
Press [AutRdl].
Dial the required outside line access code or press the relevant preprogrammed outside li
Possible outside line access codes are trunk number, trunk group number, routing access,
library number, last number redial code, or saved number code.
Dial the outside number.
Press [Enable].
The number will now automatically redial at timed intervals. When the called party answe
or lift the handset to enable conversation.
Once Auto Redial has been activated, the following options appear in idle state after pres
following table affect all numbers in the redial list.

ss [Next] and [Prev] to scroll through the redial list. When the required number is found the A
ow) can be directly activated for the selected number. Press SPKR to exit.

To Press Display Message Feature 
Key LED

ancel [CanAll] AUTO REDIAL / 
LIST EMPTY

Off Deletes all numbe
confirmation tone 

eeze [FrzAll] HOLD SET Flashing Ceases all automa
heard.

estart 
elease from 
eeze)

[RstAll] /
SPKR

HOLD REMOVED On Re-enables dialing

dd [Add] On Adds another exte
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nn rnal telephone number

of the Auto Redial 
re Keys on page 162. 

mments

Se
re

s number in the redial list.

En d returns to normal keyset 

R
(r
fr

selected number.

Im
D

ber and immediately dials.

C er.

Fr d number.

A
(d
cy

e for a selected number.

C  selected number to standard 
tion Telephony Features 175 F
dial

 = serial number (01, 02, 03…), tttt = outside line access code or name, dddd = exte

NOTE! It is recommended that you program a feature key to make the most out 
feature. To program an Auto Redial feature key, see Programming: Featu
Default Auto Redial access code: #178.

To Press Display Message Feature 
Key LED

Co

lect a saved 
dial number

[Next] / 
[Prev]

REP DIAL # nn
tttt dddddddddd

On Selects the next or previou

able [Enable] /
SPKR

Exits the redial feature an
operation.

estart 
elease from 
eeze)

[Restar] REP DIAL # nn
HOLD REMOVED

On Re-enables dialing of the 

mediately 
ial

[ImDial] CONFIRMED On Confirms the selected num

ancel [Cancel] On Deletes the selected numb

eeze [Freeze] REP DIAL # nn h
HOLD SET

Flashing Ceases dialing the selecte

ssign Priority 
ouble redial 
cle)

[Priori] REP DIAL # nn P
PRIORITY SET

On Increases the redialing rat

ancel Priority REP DIAL # nn
PRIORITY REMOVED

On Remove Priority - Returns
redial cycle.
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Ac
 1.
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tion Telephony Features 176 F
lay (Accessory)

lay (Accessory) 
u can switch a relay on or off in order to activate certain external devices, such as external
ices are installed by your company. Use the form below to write down the types of extern
es that are installed.

tivating/deactivating Relay:
Dial the Relay Code (Default Dial Numbers: 7086 to 7091).
Choose [Set] to turn relay on;
OR
Choose [Cancel] to turn relay off.
Listen for the confirmation tone.

Relay Codes

External Device Relay
Access Cod

1. 7086

2. 7087

3. 7088

4. 7089

5. 7090

6. 7091
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to r et will ring three more times at 
one  Reminder menu.

En
To IME prompt, and choose [AM] or 
[PM

To
To
To

W
Wh eminder call. Press SPKR to 
ans llowing:
 1.
 2.

n

l

tion Telephony Features 177 F
minder

minder
e this feature to set, review, or cancel reminders, which will ring your FlexSet at a designa
ing your FlexSet at one or more designated times. If you do not answer the call, the FlexS
 minute intervals. More than one reminder can be programmed. Press [Remind] to access the

tering a Reminder request:
 enter a reminder request, press [Remind], enter the time you wish to be called at the ENTER T
]. Note that four digits are required for a 12-hr clock: (i.e. 0805 for 8:05).
 add another reminder time, choose [New] and continue as above.
 scroll through the reminder list, press [Next].
 cancel the selected reminder time (displayed on the top line), choose [Cancel].

hen Reminder call rings:
en the FlexSet rings, the REMIN message appears on the top line indicating that this is a r
wer the call; The ANSWER REMIN message appears on the top line. Choose one of the fo
Press [Snooze] to have the system call you again later (after a system-defined time period).
Press SPKR again to cancel the reminder.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ [Remind] Pickup CampO

Page 2 REMINDER 12:00PM

→ New Next Cance
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Us  Status definitions. Use the 
Tab t your telephone.
Th tions will be given.

ts the Room Status or 
ssages feature (see 

Pre

 

[Rm  on page 82) to activate. The 
ext to [RmStsx], and next to [RmSts] 

2

tion Telephony Features 178 F
om Status

om Status
ed to turn the Room Status definition of your station on or off. There are 16 different Room
le  on page 179 to write in the various room statuses and related access codes available a

is feature is applicable for Hotel/Motel use. In cases where this is required, specific instruc

NOTE! Check with your system administrator whether your Coral system suppor
Canned Messages feature. If your Coral system supports the Canned Me
page 81), the Room Status feature is unavailable.

ss [RoomSt] to access the Room Status options.

Stsx] Press the required Room Status soft key ([RmStsx] where x= 0 to 15, see Table
status definition appears on the top line. When activated, a bullet is shown n
on the idle screen.
To cancel, press the relevant lit •[RmStsx] key again.

Page 1 10:50 26 May 2007 Company xyz
user name station number

↑→ [RoomSt]

Page 2 Room Status

↓→ RmSts0 RmSts1 RmSts
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om Status

Room Status - Names and User Access Codes

Room Status 
Number

Soft Key Access Code
(Dial Pad#)

Nam

0 [RmSts0] 7026

1 [RmSts1] 7027

2 [RmSts2] 7028

3 [RmSts3] 7029

4 [RmSts4] 7030

5 [RmSts5] 7031

6 [RmSts6] 7032

7 [RmSts7] 7033

8 [RmSts8] 7034

9 [RmSts9] 7035

10 [RmSs10] 7036

11 [RmSs11] 7037

12 [RmSs12] 7038

13 [RmSs13] 7039

14 [RmSs14] 7040

15 [RmSs15] 7041
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sage ALREADY SET will 

W
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tion Telephony Features 180 F
ries Call

ries Call
ies is used to mark an external call before transferring it to a third party. This causes the ca
ty hangs up. This feature can only be used during conversation.

arking a call as a Series Call:
During conversation, press [Series] to mark the call.
Listen for the confirmation tone.
Transfer the call when you are ready.

e marked call will now return to you after the third party has hung up.

NOTE! Should you try to mark a call that has already been marked the error mes
appear.

hen your telephone rings (third party hangs up):
The call will return to you with the SERIES message displayed.
Answer the call as normal when your station rings.
Ask calling party if transfer to another party is required; or
Set up the call as a series call; or Hang up.
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Si
Th ord (may require additional 
har out audio or visual warning to 
the oming calls.
Th y pressing [WhspPg].
Pre

[Spl her side of a 2-way conversation 
This feature can be activated 

l

tion Telephony Features 181 F
ent Monitoring

lent Monitoring
is feature enables an authorized (COS and AUTHORIZATION) user to monitor and/or rec
dware) any system port, station, trunk, etc. in any state (except data and conference), with
 monitored party. While monitoring a port, your telephone returns a busy signal for all inc
e volume can be adjusted using the  buttons whilst monitoring, and you can whisper b
ss [SltMon] to access the Silent Monitoring options.

it] (or [S.Mon1] in FlexSet 120S type B)1-Way Split Silent Monitoring is used to monitor eit
separately. Only one of the conversing parties can be heard at any one time. 
from idle only, as follows:
 1.  Press [Split] (or [S.Mon1] in FlexSet 120S type B).

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ [SltMon] AcctCd IdCtr

Page 2 Silent Monitoring

↓→ Split Both
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ty), then:
on code 
n code 

 SECURED against 

[Bot es of a 2-way conversation 
to call a busy or non-answering 

 card to be installed in 
.

Op
 1.
 2.
Op
•
•

Op
 1.
 2.
tion Telephony Features 182 F
ent Monitoring

 2.  At the prompt, dial the station number of the original destination (1st par
• To monitor the 1st conversing party, choose [Origin] or dial the cancellati
• To monitor the 2nd conversing party, choose [Prtner] or dial the activatio
• To cancel Split Silent Monitor, press SPKR or hang up.

NOTE! If you hear the reorder tone when attempting to monitor a call, the port is
monitoring.

h] (or [S.Mon2] in FlexSet 120S type B)2-Way Silent Monitoring is used to monitor both sid
simultaneously. This feature can be activated from idle, or while attempting 
destination.

NOTE! This feature requires a CNSsl card, an 8DRCF, an 8DRCM card or a CNF
the system. When a CNF card is installed, it must be defined as C3-WAY

erating from idle:
Press [Both] (or [S.Mon2] in FlexSet 120S type B).
At the prompt, dial the station number.

tions available while monitoring:
To cancel 2-way Silent Monitor, press [Abort], SPKR or hang up.
To whisper to the 1st party, press [WhspPg].

erating upon hearing busy or ringback tone:
Dial the station.
Upon hearing busy or ringback tone, press [Both] (or [S.Mon2] in FlexSet 120S type B).
OR
Press [Xfer] and dial 9.
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ort is protected against 
OURCE).
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ent Monitoring

tions available while monitoring:
To cancel 2-way Silent Monitor, press [Abort], SPKR or hang up.
To whisper to the 1st party, press [WhspPg].

NOTE! If you hear the reorder tone when attempting to monitor a call either the p
monitoring (SECURED) or All conference card ports are engaged (NO RES
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Yo e used to speed dial long 
num mmed with an external or 
int  for features that allow only 
int  dial numbers, make sure to 
inc
Th re, dialing the same private 
lib e same Private Library 
num rs.

n)
tion Telephony Features 184 F
eed Dialing: Private Library

eed Dialing: Private Library
u may program your telephone with your own private Speed Dial directory, which can b

bers. Each entry is called a Private Library Number. The Private Library can be progra
ernal dial number. You can also use a Private Library to dial external or network numbers
ernal destinations such as Call Forward, Divert and Hunt features. When entering external
lude the external access code into the Private Library number as well. 
e speed dial numbers are programmed per station and are unique to each station. Therefo
rary number at one station will most likely include a different destination than dialing th

ber at another station. Use the table below to write down your Coral Speed Dial numbe
Private Library - Speed Dial Numbers

Private Library 
Number

Private Library Contents (Destinatio

7000

7001

7002

7003

7004

7005

7006

7007

7008

7009
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Pr
Pri xSet’s memory.
Pri rary options.

[Lib#

[Pre

[Nex

To
 1.
 2. ivate library numbers using [Next] 

]

tion Telephony Features 185 F
eed Dialing: Private Library

ogramming a new Private Library: 
vate Libraries are saved via the Coral system with your station number but not in your Fle
vate Library is accessible from the Setup menu. Press [Setup] [PrvLib] to access the Private Lib

] Library is used to select a new Private Library number.

v] Previous scrolls to the previous Private Library.

t] Next scrolls to the next Private Library.

 program or change a Private Library Speed Dial number
Press [Setup]  [PrvLib].
Choose [Lib#] and dial the Library number to be programmed or scroll through the list of pr
and [Prev] or the   and   keys. 

Page 1 10:50 26 May 2007 Company xyz
user name station number

↑→ COS-Sw [Setup] Trace

Page 2 Feature Setup

�→ ProgKy Prefer [PrvLib

Page 3 PRIVAT LIBRARIES

↓→ Lib# Prev Next



Sta lexSet 120S / 121S User Guide
Sp

 3. The Library contents appear on 

umbers (default Private 
ur system administrator 

 4. . Insert required dial parameters 
FlexSet display. Press the 

r, dial service, routing 

e (time delay), is limited 
git string than allowed, 
mming will stop.

[Ext number in the required Library 
r [Next] or [Prev] to save this 

[Nex

[Pre

[Ca

number, you may also enter any 

[Pau e the following digits are dialed.

[Cod ber (display shows ‘.’).
tion Telephony Features 186 F
eed Dialing: Private Library

The Library number (e.g.: PRIVAT LIB 7000) appears on the top line of the display. 
the second line of the display.

NOTE! Use the table on page 184 to write down your Coral Private Speed Dial n
Library numbers are 7000 to 7009, these may differ in your system, see yo
for your system’s Private Library numbers).

Dial the digits you would normally dial to place the call (include outside line access code)
in between the dialing digits when needed. These parameters appear over pages on your 
relevant soft key when needed. The list of dial parameters is given below:

NOTES! Possible outside line access codes are: trunk number, trunk group numbe
access or another public/private library number.

The number of digits that can be programmed, including Codes and Paus
by the system (defined system-wide). Should you try entering a longer di
the system will give the error message LENGTH EXCEEDED, and progra

rn#] External telephone number. Choose this to program or change an external 
number. Dial the required external number. Press SPKR to save your entry, o
number and select a new library number.

t] Next is used to view the next Library number.

v] Previous is used to view the previous Library number.

ncel] Cancel is used to delete the Library contents.
After entering the outside access code, when entering digits into the Library 
one of these special dial codes in between the digits to enhance dialing:

se] [x sec] Time Delay (seconds) where x=1 to 9: Introduces a delay of x seconds befor

es] [Final] Final Digit (stop dial). Indicates to the system to stop dialing the outside num
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[Cod  number of digits.

[Cod gits.

[Cod F digits.

[Cod  used for Call Accounting 

[Cod  used for Call Accounting 

[Cod  digits.

[Cod Set.

[Cod shows hf).

[Cod

[Cod

De
 1.
 2.  library numbers using [Next] and 

 3. The Library contents appear on 

 4.
 5.
tion Telephony Features 187 F
eed Dialing: Private Library

es] [FreeDl] Free Dial. Offers the user a free time interval in which he is able to dial any

es] [Pulse] Dial Pulse. Notifies the system that all following digits will be Dial Pulse di

es] [Tone] Dial Tone (DTMF). Notifies the system that all following digits will be DTM

es] [DspOff] Display Off. Inhibits the display of the Library contents on the FlexSet. Also
System (digits displayed as ‘_’).

es] [DspOn] Display On. Enables the display of the Library contents on the FlexSet. Also
System.

es] [WaitDT] Wait for Dial Tone. Asks the system to wait for Dial Tone before dialing the

es] [Dsp -] Display Dash (–). Displays a dash (–) within the dialing number on the Flex

es] [FlshTk] Flash Trunk. Sends a Calibrated Opening (Flash) over a trunk line (display 

es] [Dial *] Dial Asterisk (*). Dials an asterisk (*) as part of the dialing number.
es] [Dial #] Dial Pound (#). Dials a pound sign (#) as part of the dialing number.

leting a single Private Library Number from memory: 
Press [Setup]  [PrvLib].
Choose [Lib#] and dial the Library number to be removed or scroll through the list of private
[Prev] or the   and   keys. 
The Library number (e.g.: PRIVAT LIB 7000) appears on the top line of the display. 
the second line of the display.
Choose [Cancel].
Press SPKR to exit.



Sta lexSet 120S / 121S User Guide
Sp

Sp

Sp e same, therefore the process 
is d n your system, consult your 
co

To

No unt code. When Forced Account 
ibrary number.

ccess code. When required, the 
tion Telephony Features 188 F
eed Dialing: Using Private and Public Libraries

eed Dialing: Using Private and Public Libraries

eed dialing using a Private Library or system Public Library number is basically th
escribed generally for both dialing systems. If Public Speed Dialing is available o

mpany directory for library numbers.

 dial a Public or Private Speed dial number:
1. Lift handset.

2. Dial speed call library number (Private or Public).

tes: 1) In some cases the Speed Dialing number must be followed by a Forced Acco
code is required the distinctive dial tone is heard after dialing the speed call l

2) Certain speed dialing numbers require that you dial the relevant outside line a
dial tone is heard after dialing the Speed call library number.
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To )
En ng any call (FlexSet to trunk, 
Fle rol any device (such as Voice 
Ma
Th  as they are dialed and the 
cor

ding DTMF tones to 

Th gain to return to normal mode.

Ac
 1.
 2.

Ac
 1.
 2.

se feature code #127.
tion Telephony Features 189 F
uch-Tone Dialing (DTMF) for Other Common Carriers (OCC)

uch-Tone Dialing (DTMF) for Other Common Carriers (OCC
ables you to send DTMF tones using the dial pad over non-DTMF trunks and stations duri
xSet to FlexSet, 3-Way Conference, Meet-Me Conference, etc.). In this way you can cont
il, IVR, start/stop recording a call, etc.) requiring DTMF response. 
e party information is displayed on the top line. The digits are displayed on the second line
responding DTMF tones are heard by all parties to the call.

NOTE! FlexSets defined with Auto Transfer must use this feature even when sen
DTMF trunks and stations.

e OCC feature is an on/off toggle switch. Press [OCC] once to activate DTMF mode; press a

tivating using soft keys:
Press [OCC].
Dial the required digits.

tivating using preprogrammed key:
Press the preprogrammed OCC key.
Dial the required digits.

NOTE! To learn how to program a key, see page 162. To program an OCC key, u

ANSWER party info
DIAL 123456...

↑→ [OCC]
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Yo it. Transfer routes a call you 
rec is defined at a station, dialing a 
num ry, although subsequent actions 
do ants. Remaining procedures are 
the
• rring.
•  transfer): You may transfer 

ation is busy, hanging up will 

Tr
 1.
 2.
 3.

hile the other is put on hold 

erse 3-way.
ose either the [Source] or [Dest] and 

tion with the source.
tion Telephony Features 190 F
nsfer (Xfer)

ansfer (Xfer)
u can transfer both internal and external calls to other users within your system or outside 
eived to an idle station. It can also link a call you held to other ports. When Auto transfer 

ber will automatically transfer that number, thus initial use of [Xfer] or XFER is not necessa
require pressing [Xfer] (as defined in this manual). This feature is typically utilized by attend
 same as for a regular transfer. A call can be screened or unscreened:
Screened Transfer (Consultation Transfer): You may announce the call before transfe
Unscreened Transfer (Direct transfer, Blind transfer, Unsupervised transfer or Cold
the call without a prior announcement or without notifying the recipient. When the destin
cause the system to camp on (external call only) to the busy station.

ansferring an established call: 
During a call, press [Xfer] or XFER.
Dial the third party destination number.
Choose one of the following options:
• Wait for an answer to announce the call and disconnect (screened transfer).

You can now alternate between the two parties and speak privately with one w
by choosing the relevant flashing Exclude Source/Destination soft keys.

• If [Source] is flashing, choose [Source] to speak privately with the first party.
• If [Dest] is flashing, choose [Dest] to speak privately with the second party.
• If neither [Source] nor [Dest] are flashing, choose either [Source] or [Dest] and then conv
• If you are in 3-way and you wish to converse privately again with any party; cho

the other party will again be put on hold.
• Press [Xfer] to release the destination (second) party and return to 2-way conversa
• Choose [FrcRls] to release all parties.
• Choose [3-Way] to establish a 3-way call.
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 relevant BUSY or NO 

ansferred.

Tr
Us e to locate someone for a caller.
 1.
 2.
 3.
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nsfer (Xfer)

• Disconnect to automatically transfer the call (unscreened transfer).
If the 3rd party is busy or does not answer, the call will return to you with the
ANSWER message.

Station does not answer

Station is busy
Answer the return call, then either:

• Ask the calling party if they wish to transfer to another party.
• Hang up.
• Press [CampOn] to automatically camp on to the station from which the call was tr

ansferring a held call: 
e transfer of a held call to connect an incoming call to the held party, such as when you hav

Press [Xfer] or XFER. While the party is being held, dial a destination number.
Press the flashing DSS key associated with the held call.
Press SPKR or hang up to transfer the call.

NANS station unanswered #    original #
NO ANSWER   unanswered #
→ DND Mute FwdAll

SBSY busy station #    original #
BUSY    busy  #
→ DND Mute FwdAll
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Sp xclude Source and Exclude 
De [Source] or [Dest], when the bullet 
nex mes. When you speak privately, 
wit
So
De
Th uipped with a message display.

Ac

 other is put on hold by pressing 

 party)
tion Telephony Features 192 F
nsfer (Xfer)

ansfer: Split Call
lit call allows you to alternate between two other parties, by pressing soft keys defined as E
stination. The feature also allows 3-way conversation by merely pressing one of the keys, 
t to that key is steadily lit. This feature can be activated in any sequence, any number of ti
h either the Source or Destination, the other party is automatically put on hold.
urce: the first party with whom a connection was made.
stination: the second party with whom a connection was made.
e following table allows identifying the progress of split calls when your FlexSet is not eq

tivating Split Call on conversation:
1. Press [Xfer].
2. Dial the destination number and wait for an answer.
3. You can now alternate between the two parties and speak privately with one while the

the relevant flashing key.
4. Press the flashing [Source] to speak privately with the first party; or

Press the flashing [Dest] to speak privately with the second party; or
You can press [3-Way] or the key with a steadily lit bullet and then converse 3-way.

Keys Status

Source Dest

On Flashing Speaking privately with source (first party)

Flashing On Speaking privately with destination (second

On On 3-way conversation
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 with the source, press [Xfer].
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nsfer (Xfer)

5. If you wish to converse privately again with any party:
Press either the [Source] or [Dest] key and the other party will again be put on hold.

6. If you wish to release the destination (second) party and return to 2-way conversation
7. If you wish to release all parties press [FrcRls].
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Yo e following three-party transfer 
fun  details). 
Ea re Auto Transfer is defined (in 
the ill take effect only the first time 
tha nual.

Br ly with a third party, while 
atically put on hold and cannot 

Co the original caller will be put on 
nected and the consulted party 

3-
Ca

tion. All three parties can 
e on page 196.

Co
Co
Br
3-

ltation to 3-way conference by 
ou to converse privately with a 

original party, while the third 
tion with all parties.
tion Telephony Features 194 F
nsfer: Broker/Consultation/3-Way Conference Call

ansfer: Broker/Consultation/3-Way Conference Call
ur telephone can be set up to use one or all (if your Transfer COS is defined as ALL) of th
ctions, as defined by your Transfer COS definition (consult your system administrator for

ch action is performed by first pressing [Xfer] (transfer) or XFER; however, for stations whe
 Class of Service), transfer will take place as soon as the required number is dialled. This w
t the transfer takes place. Subsequent actions do require pressing [Xfer] as defined in this ma

Function Use to:

oker Call This feature allows you to put a call on hold and then converse private
switching between the two calls. The party not in conversation is autom
hear any other conversation. See Transfer: Broker on page 195.

nsultation Call This feature allows you to consult with a third party. While consulting, 
hold. After consultation is complete the two original parties will be recon
is then released. See Transfer: Consultation on page 196.

Way Conference 
ll

This feature allows you to bring a third party into an ongoing conversa
converse in a three party conference. See Transfer: 3-Way Conferenc

mbination of 
nsultation/
oker/
Way Conference

This feature allows you to change a conversation from broker to consu
pressing [Xfer] or XFER while in conversation. The first transfer allows y
third party. The second transfer allows you to speak privately with the 
party is put on hold. The third transfer places you in a 3-way conversa
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Du arty on hold. You may continue 
to n hold.

times.

rties.

S definition may not be 
 details.
tion Telephony Features 195 F
nsfer: Broker/Consultation/3-Way Conference Call

ansfer: Broker
ring a call, use this feature to connect to a third party while placing the original (source) p
switch between the two calls (parties). The party not in conversation is automatically put o

1. During the call, press [Xfer] or XFER.
2. Dial the third party dial number.
3. Wait for an answer.

The original party is placed on hold. You may now speak freely with the third party.
4. The following options are now available:

•Press [Broker] or [Source] or [Dest] to alternate between the calls any number of 
[Source] and [Dest] flash depending on which party you are connected to.
•Press a non-flashing [Source] or [Dest] soft key for a 3-way call.
•Press [FrcRls] in order to release all parties and press SPKR.
•Press SPKR or hang up in order to allow conversation between the two pa

NOTE! If you do not succeed in establishing the Brokered call, your Transfer CO
set to use the Broker Call function. Consult your system administrator for
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Tr
Th  is automatically placed on hold.
Af  party is released.

verse privately with the second 

d disconnect from the consulted 

COS definition may not 
trator for details.

Tr
Du rence call.

L, then you must press [3-Way] 

ltation call).
tion Telephony Features 196 F
nsfer: Broker/Consultation/3-Way Conference Call

ansfer: Consultation
is feature allows you to consult with a third party while the original caller (or called party)
ter the consultation is complete, the two original parties are reconnected and the consulted

1. During the call, press [Xfer] or XFER.
2. Dial the third party dial number.
3. When your call is answered, the original party is placed on hold so that you may con

party.
4. After the consultation is concluded, press [Conslt] or [Xfer] to return to the original call an

party.

NOTE! If you do not succeed in establishing the Consultation call, your Transfer 
be set to use the Consultation Call function. Consult your system adminis

ansfer: 3-Way Conference
ring a call you can use this feature to add another party to the call, creating a 3-way Confe
1. During the call, press [Xfer] or XFER.
2. Dial the third party dial number.
3. Wait for the third party to answer.
4. Press [3-Way] or XFER to connect all 3 parties. If your COS definition is defined as AL

again to establish the 3-way call; 
or
Press [FrcRls] to release the third party and to return to the original call (same as consu
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connected to. The second 

tion parties.

inition may not be set to 
.
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nsfer: Broker/Consultation/3-Way Conference Call

Other options after 3-way call is established:
• Press [Xfer] or XFER again to release the third party, and continue conversing with th
• Press the lit [Source] to converse privately with the first (Source) party that you conne

party is put on hold while you converse and [Dest] flashes.
• Press the lit [Dest] to converse privately with the second (Destination) party that you 

(Source) party is put on hold while you converse and [Source] flashes.
• Press the flashing [Dest] or [Source] soft key to switch between the Source and Destina
• Press [3-Way] to reconnect all three parties again.
• Press [FrcRls] to end the call (3-Way or 2-Way).

NOTE! If you do not succeed in establishing a 3-way call, your Transfer COS def
use the 3-Way Call function. Consult your system administrator for details
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Us  call, the FlexSet will ring three 
mo routed to the attendant and a 
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Pre
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y Class of Service). In 
eup at your station.
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tion Telephony Features 198 F
keup

akeup
e this feature to program your FlexSet to ring at designated times. If you do not answer the
re times at one-minute intervals. If you do not answer by the third call, the wakeup call is 
keup report is printed.
ss [WakeUp] to access the Wakeup options.

tering first Wakeup request:
1. Press [WakeUp].
2. Enter the time you wish to be called at the ENTER TIME prompt.

Note that four digits are required for a 12-hr clock: (i.e. 0805 for 8:05)
3. Choose [AM] or [PM].

NOTE! If you hear a reorder tone, Wakeup is denied at your station (as defined b
order to make use of this feature, request that the attendant activate Wak

4. To add another Wakeup time, choose [New] and continue as above.
5. To scroll through the Wakeup list, press [Next].
6. To cancel the selected Wakeup time (displayed on the top line), choose [Cancel].

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ [WakeUp] Cnflns GpCal

Page 2 WAKEUP 10:00am

→ New Next Cance
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 indicating that this is a Wakeup 
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hen Wakeup call rings: 
When the FlexSet rings, the WAKE CALL NAME/NUM message appears on the top line
call. Press SPKR to answer the call. Choose one of the following:
1. Press [Snooze] to have the system recall you later; or
2. Press SPKR to cancel the reminder.
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Th  the call itself, by whispering to 
one
Th sperer cannot hear the second 
con e whisperer in lowered volume. 
Th tomatically rejected by enabling 
Do
Th d as well as hear the two parties 
con
Pre

Se
 1.
 2.
 3.
 4.

Pg]
tion Telephony Features 200 F
isper Paging

hisper Paging
is feature allows an authorized user to break into an ongoing call, without interfering with
 of the conversing parties. A Whisper Tone, in and out, is heard by the side whispered to.

e second party engaged in the original call hears neither tone, nor the whisper, and the whi
versing party. The party whispered to continues to hear the second party, and also hears th

e party whispered to can reject the whisper page; alternatively, all whisper pages can be au
 Not Disturb Whisper Page - [Setup] [DND-WP] See Setup on page 232.
is feature can also be activated while in Silent Monitor and then the whisperer can be hear
versing.
ss [WhspPg] to Whisper Page a station.

nding a Whisper Page:
Press [WhspPg].
Dial a station number.
Listen for the whisper tone.
Deliver the message and disconnect.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ Park V-Page [Whsp

Page 2 WHSPR PAGE

*Enter Destination*
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and IP stations (T207M, T208M, 

 (see Silent Monitoring on 
o conversing parties.

ation is protected from receiving 

ng party has rejected your 

Re
 1.
 2.

may continue to 
ll. A 

Re
 1.

 2.
tion Telephony Features 201 F
isper Paging

NOTES! 
• Whisper Page may not be sent to FlexAir handsets (T-402, T-404, T-408, T-304) 

T207S, T208S and FlexSet-IP 280S).
• This feature can be activated while you are silent monitoring the whispered party

page 181). Then you can be heard by the whispered party, as well as hear the tw
• When you hear the reorder tone and the DND WHISPER message appears, the st

whisper paging calls.
• If you hear the reorder tone and the ON-HOOK BY message appears, the receivi

whisper page.

ceiving a Whisper Page:
Hear the whisper tone.
Listen to the whispered message when the tone stops.

NOTE! If the second party hangs up the call while you are in whisper mode, you 
converse with the whispering party without the need to reestablish the ca
RECONNECT (whisperer #/name) message appears.

jecting an ongoing Whisper Page:
Press [DND-WP] upon receiving notice of an incoming whisper page.
The Whisper Page message disappears. Continue talking privately with the second party.
If required, press [DND-WP] again to enable your FlexSet to receive other whisper calls.
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Pl hisperer:
 1. hing second LOOP key. The 

 2.
 3. rsing party.

 will initiate a 3-way call.
tion Telephony Features 202 F
isper Paging

acing the second party on hold and talking privately to the w
Press the flashing DSS key (pre-programmed with the whisperer dial number) or the flas
original conversing party is put on hold.
Converse with the whisperer.
After the whisperer disconnects, you are automatically reconnected to the original conve

NOTE! If you double-press the flashing DSS key (or the second LOOP key), this
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Av
Th features are available only when 
the d may have been installed in 
you lass of Service (COS) levels. 
Ch
Mo  below. These features are 
acc
endant Features 203 F
ailable Functions

ttendant Features

ailable Functions
e following pages list the Attendant features that are available on your FlexSet. Attendant 
 station is defined as having Attendant station privileges. Not every Attendant feature liste
r system, or at your station/extension. Attendant features are dependent on the assigned C

eck with your system administrator for a list of the specific features installed.
st attendant features are activated upon other stations. The available features are displayed
essed from idle.

10:50 26 May 2007 Company xyz
user name station number

�→ aWk aTrc aRmSts
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n

up and Public Library port 

lephone line.

a common function such as 
fined as a member of many 

common outgoing function.

ure.

d feature.

 ports. While scrolling, the port 

 continuously.

le ports. While scrolling, the 

hanges to another option.
endant Features 204 F
ailable Functions

Available Functions

Function 
Option

Mnemonic Function Explanatio

[Dest] Destination Any station, trunk, ACD/UCD Hunt Group, Boss Gro
defined in the system.

[St#]

[St/Rm#]

Station #
Station/Room #

Port dial number defined in the Coral system for a te

[St/Gp#]

[StRmGp]

Station/Group #
Station/Room/ Station 
Group

A number of stations linked together (members) for 
ACD/UCD group or Boss Group. A station can be de
ACD/UCD groups and/or Boss Groups.

[Trunk#] Trunk Dial # Dial Number assigned to a trunk.

[TrkGP#] Trunk/Group Number A number of trunks linked together (members) for a 

[FastUp] Fast Up Scroll Used to fast scroll forward to the next assigned feat

[FastDn] Fast Down Scroll Used to fast scroll backward to the previous assigne

[Next] Next Used to scroll forward port by port through available
name/number appears on the top line.

Operates similarly to [Next].
Keeping the  button depressed will scroll forward

[Prev] Previous Used to scroll backward port by port through availab
port name/number appears on the top line.
Once you reach the first port on the list, this option c
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rd continuously.

res for which scroll lists are 
p] and [FastDn] soft keys,  

ing or to escape from the 

n

endant Features 205 F
ailable Functions

Operates similarly to [Prev].
Keeping the  button depressed will scroll backwa

Scrolling The scroll icon used in this document indicates featu
available, namely the [PortUp], [PortDn], [Next], [Prev], [FastU
and  buttons.

[Cancel] Cancel Used to cancel or to deassign a selected feature.

[Set] Activate Used to activate or to assign a selected feature.

[Exit] Exit/Terminate Same as pressing SPKR.
Used to determine the end of the feature programm
current operation.

Function 
Option

Mnemonic Function Explanatio
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Ca
Th lls ring at various destinations, 
dep
Th ithout attendant involvement.
Ca  [Time-E]. Additionally, calls from 
Int nal/External Call Forwarding on 
pag

Po ed call library, DVMS pre-
rec r external calls).
Att

[All] D groups so that incoming calls 
e source, and the user can still 
upon lifting the handset at the 

]

endant Features 206 F
ll Forward

ll Forward
e attendant may program stations, boss groups and ACD/UCD groups so that incoming ca
ending on the state of the terminal (all, busy, no answer, timed).

ese features can also be operated directly from a user station when defined by the COS, w
lls incoming from an external source only can be forwarded using [All-E], [Busy-E], [NoAn-E], and
ernal and External sources can be forwarded to different destinations, as described in Inter
e 70.

ssible destinations are operator, station/group, external number via public and private spe
orded message, UNA/central bell, group call, or network number (and the station itself fo
endant Call Forwarding options are accessed by pressing [aFwd] from idle state.

 or [All-E] Forward All. The attendant may program stations, boss groups and ACD/UC
ring at another destination. The destination can call back or return calls to th
place outgoing calls from their telephone. The Distinctive Dial Tone sounds 
user’s station.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ aRmSts BG:Fwd [aFwd

Page 2 Attendant: Call Forward
E=External BNA=BusyNoAns
↓→ All All-E Busy



Att lexSet 120S / 121S User Guide
Ca

[Bus  incoming calls ring at another 

[NoA so that incoming calls ring at 
er within a system-defined 

[Tim /UCD Groups so that incoming 
s. See table  on page 68.

Op
 1.
 2. ]).
 3. roups using .
 4.

 5.
endant Features 207 F
ll Forward

y] or [Busy-E] Forward Busy. The attendant may program stations and boss groups so that
destination when the originally called station or group is busy.

ns] or [NoAn-E] Forward No Answer. The attendant may program stations and boss groups 
another destination when the originally called station or group does not answ
number of rings.

e] or [Time-E] Forward Timed. The attendant may program stations, boss groups and ACD
calls ring at another destination during specified system-defined time period

erating Attendant Call Forward:
Press [aFwd].
Choose the required forwarding option ([All], [All-E], [Busy], [Busy-E], [NoAns], [NoAn-E], [Time], [Time-E

Choose [St/Gp#] and dial the originating station/group number, or scroll between stations/g
To set Call Forward, choose [Dest] and dial the call forward destination number, OR
To cancel Call Forward, choose [Cancel].
Press SPKR or [Exit] to exit and save.
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Ca
Th nt may set individual stations 
wit layed on the second line of their 
dis
Ca  (see page 81).
Ca  indicate the station’s status (or 
any e list of canned message texts 
use

 the Canned Messages 
eature (see page 212), 

Pre

 

[Rm

2

endant Features 208 F
nned Messages

nned Messages
e Canned Messages feature is used to set a canned message for other stations. The attenda
h any one of 16 canned messages so that internal callers to the station see the message disp
play panel until the call is answered.
nned Messages can also be set directly from a user station, without attendant involvement
nned message texts are pre-programmed by your system adminitrator. They can be used to
 other pertinent information) to the calling party. Contact your system administrator for th
d in your organization. Use the Table  on page 210 to list the canned messages available.

NOTE! Check with your system administrator whether your Coral system supports
or Room Status feature. If your Coral system supports the Room Status f
the Canned Message feature is unavailable.

ss [aRmSts] to access the Canned Messages options.

Stsx] Canned Message x (where x= 0 to 15, see Table  on page 210).

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ [aRmSts] BG:Fwd aFwd

Page 2 Attendant: Room Status

↓→ RmSts0 RmSts1 RmSts
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 line.

n the internal caller’s 
ancel all previously set 
endant Features 209 F
nned Messages

erating Canned Messages:
1. Press the required Canned Message soft key. The canned message appears on the top
2. Press [St/Rm#] and enter the station/room number, or scroll through the list using .
3. Choose [Set] to activate, OR 

Choose [Cancel] to deactivate or reset.
The status definition ASSIGN/DEASSIGN appears on the top line.

4. Press SPKR or [Exit] to exit and save.

NOTE! The first canned message that you activated is the one that will appear o
display panel. Therefore, to set a new canned message ensure that you c
canned messages.
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essage Text
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nned Messages

Canned Message - Text and Attendant Access Codes

Canned Message 
Number

Soft Key Access Code
(Dial Pad#)

Canned M

0 [RmSts0] 7010

1 [RmSts1] 7011

2 [RmSts2] 7012

3 [RmSts3] 7013

4 [RmSts4] 7014

5 [RmSts5] 7015

6 [RmSts6] 7016

7 [RmSts7] 7017

8 [RmSts8] 7018

9 [RmSts9] 7019

10 [RmSs10] 7020

11 [RmSs11] 7021

12 [RmSs12] 7022

13 [RmSs13] 7023

14 [RmSs14] 7024

15 [RmSs15] 7025
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M
Th ls to any station or room. A list 
of cious Call Trace options.

[On/

 message 

[Prin alicious Call Trace must 
OFF will appear and the action 

d [Prev] only.

t

endant Features 211 F
licious Call Trace

alicious Call Trace
e Attendant may initiate this feature that records the next x (a system-defined variable) cal
the calls can also be sent to a printer or terminal. Press [aTrace] to access the Attendant Mali

Off] Malicious Call Trace On/Off toggles the Malicious Call Trace on or off.
1. Press [On/Off].

NOTE! If the system resources are insufficient for the feature to be available, the
NO TRACE RECORD appears.

2. Choose [St/Rm#] and dial a station/room number, or scroll through the list using .
3. To start call trace, choose [Set]. To stop call trace, choose [Cancel].

t] Malicious Call Trace Print sends a list of the calls to a terminal or printer. M
previously be activated (see On/Off above), or the message CALL TRACE
will not be completed.

1. Press [Print].
2. Choose [St/Rm#] and dial a station/room number, or scroll through the list using [Next] an
3. Choose [Set] to print. The message CALL TRACE PRINT appears.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ Trace [aTrace] RoomS

Page 2 Attendant: Call Trace

→ On/Off Print
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Us tatus definitions for each station.
Th rious definitions. Use the Table  
on 

ts the Room Status or 
ssages feature (see 

Pre

[Rm

.

2

endant Features 212 F
om Status

om Status
ed to turn the Room Status definition of a station on or off. There are 16 different Room S
is feature is applicable for Hotel/Motel use. Contact your system administrator for their va
page 213 to write in the various room statuses.

NOTE! Check with your system administrator whether your Coral system suppor
Canned Messages feature. If your Coral system supports the Canned Me
page 208), the Room Status feature is unavailable.

ss [aRmSts] to access the Room Status options.

Stsx] Room Status x (where x= 0 to 15, see Table  on page 213).
1. Press the required Room Status soft key. The status definition appears on the top line
2. Press [St/Rm#] and enter the station/room number, or scroll through the list using .
3. Choose [Set] to activate, OR 

Choose [Cancel] to deactivate or reset.
The status definition ASSIGN/DEASSIGN appears on the top line.

4. Press SPKR or [Exit] to exit and save.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ [aRmSts] BG:Fwd aFwd

Page 2 Attendant: Room Status

↓→ RmSts0 RmSts1 RmSts
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Room Status - Names and Attendant Access Codes

Room Status 
Number

Soft Key Access Code
(Dial Pad#)

Nam

0 [RmSts0] 7010

1 [RmSts1] 7011

2 [RmSts2] 7012

3 [RmSts3] 7013

4 [RmSts4] 7014

5 [RmSts5] 7015

6 [RmSts6] 7016

7 [RmSts7] 7017

8 [RmSts8] 7018

9 [RmSts9] 7019

10 [RmSs10] 7020

11 [RmSs11] 7021

12 [RmSs12] 7022

13 [RmSs13] 7023

14 [RmSs14] 7024

15 [RmSs15] 7025
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W
Th
If t  the feature cancels (when 
def
If n dle, then the attendant will 
rec l failed.

Sh for waking the guest.
Pri wide.

Pre

s

endant Features 214 F
keUp

akeUp
e attendant may program the system to call any room/station at a designated time.
he user does not answer the initial wakeup call, recall will be attempted three times before
ined system-wide).
one of the recall attempts are answered, or the line is busy, or the handset is not on the cra
eive a call with the NOT WOKEN message on the top line indicating that the wakeup cal

ould such a failure occur, it is recommended that the attendant provide an alternate means 
ntouts are possible for: new/cancel, fail, success. The printout type is also defined system-

ss [aWake] to access the Attendant WakeUp options.

station or room #     NOT WOKEN

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ WakeUp [aWake] CnfIn

Page 2 Attendant: WakeUp

→ Reques Report
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[Req

En

.
pears on the top line.

Ca

[Rep d. The report may be sorted by 
.

endant Features 215 F
keUp

ues] WakeUp Request is used to program a station to ring at a specified time.

tering a new Wakeup Request:
1. Press [Reques].
2. Choose [St/Rm#] and dial the station/room number, or scroll through the list using 
3. Choose [Set] to enter a new time for the station/room. The ENTER TIME message ap
4. Dial in the wakeup time.

NOTE! Four digits are required for a 12-hr clock: (i.e. 0805 for 8:05).

5. Choose [AM] or [PM].
6. Press SPKR or [Exit] to exit.

nceling Wakeup Request:
1. Press [Reques].
2. Choose [St/Rm#] and dial a station/room number, or scroll through the list using .
3. Choose [Cancel] to delete the time.
4. Press SPKR or [Exit] to exit.

ort] WakeUp Report is used to print the wakeup requests that were not answere
the requested wakeup time, or by the station number, as defined system-wide

1. Press [Report].
2. The WAKEUP REPORT message appears on the top line of the display.
3. Listen for the confirmation tone. The printer automatically prints the report.
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Ca
Th
Pre
]

[Rep  any time for a single station/
is feature is useful for informing 

Pr

d [Prev].

Pr

t

endant Features 216 F
ll Charge

ll Charge
e Call Charge feature is used to determine call charges accumulated per station.
ss [Charge] to access the Call Charge options.

ort] Call Charge Report. The Attendant may request the Call Charge printout at
room or for all stations/rooms without resetting the Charge Table content. Th
a hotel guest of current telephone charges.

inting for a single station/room:
1. Press [Report].
2. Choose [St/Rm#] and dial a station/room number, or scroll through the list using [Next] an
3. Choose [Set] to print. The PRINTED message appears on the top line of the display.
4. Press SPKR or [Exit] to exit.

inting for all stations/rooms:
1. Press [Report].
2. Choose [Set] to print.

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ [Charge] St.Set Tk.Se

Page 2 Attendant: Call Charge

→ Report Reset
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[Res d print the charges accumulated 
m or for all stations/rooms. This 
me.

Pr
Fo

d [Prev].
e top and middle lines of the 

Fo
endant Features 217 F
ll Charge

3. Listen for the confirmation tone.

et] Call Charge Print and Reset is used to reset the charge table back to zero an
per station. The attendant may request print and reset for only one station/roo
feature is useful for giving a hotel guest the telephone charges at checkout ti

inting and resetting the charge table:
r a single station/room:
1. Press [Reset] (print with reset).
2. Choose [St/Rm#] and dial a station/room number, or scroll through the list using [Next] an
3. Choose [Set] to reset and print. The PRINTED WITH RESET message appears on th

display.
4. Press SPKR or [Exit] to exit.

r all stations/rooms:
1. Press [Reset] (print with reset).
2. Scroll to the beginning of the list using [Prev].
3. Choose [Set] to reset and print.
4. Listen for the confirmation tone.
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St
Th tivation. Some of these features 
ope feature is activated, it is then 
can
Pre

♦ [ ly (primarily used for rooms/
 Messages and Terminating 

ancelled and Charge is reset. In 
e stations. If an attempt is made 

♦ [ ss group. A caller to this station 
 that station.

 tomatically connect to a paging 
R is pressed, and no digits are 
perator, station, hunt group, 

t

y

endant Features 218 F
tion Setup Features

ation Setup Features
e Station Setup Features menu allows an attendant to define stations for specific feature ac
rate permanently, or until redefined. Other features operate on a one-time basis; after the 
celled and must be redefined or reactivated in order to operate again.
ss [St.Set] to access the Station Setup Features.

ChkI/O] Check In/Check Out enables certain activities to be performed automatical
stations). These are: Room Block/Unblock, Charge Print, Canceling Existing
DND. Additionally, if defined system-wide, Wakeup and Call Forward are c
some systems (defined system-wide) this feature can be activated only on idl
to activate the feature on a busy station, the BUSY message is displayed.

DND] Do Not Disturb (DND) is used to activate Do Not Disturb for a station or bo
will hear a reorder tone, and only a station with DND override is able to call

[HotDly] Hot Station Delay is used to program a telephone to ring another station, au
device, or automatically dial out when the handset is taken off-hook, or SPK
dialed within the programmed first digit time-out. Possible destinations are o

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ Charge [St.Set] Tk.Se

Page 2 Station Features - Setup

↓→ ChkI/O DND HotDl
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entral bell, outside trunk call, 
 network number.

nd T208S.

 another station, automatically 
andset is taken off-hook, or 
ble destinations are operator, 
blic address, UNA/central bell, 

ge, group call, and network 

♦ [ n. In this case the user can only 
ll hear the reorder tone.

♦ [ g trunk calls.

♦ [ and receiving calls. A caller to 

♦ [ ne calls (internal or external). 
o make calls.
endant Features 219 F
tion Setup Features

boss group, keyset voice page, zone group page, page public address, UNA/c
public and private speed dial, pre-recorded DVMS message, group call, and

NOTE! Hot Station Delay is not applicable for SIP telephones, such as: T207S a

[HotImm] Hot Station Immediate is used to program a telephone to immediately ring 
connect to a paging device, or automatically dial out immediately when the h
SPKR is pressed (or upon dialing from T207S and T208S telephones). Possi
station, hunt group, boss group, keyset voice page, zone group page, page pu
outside trunk call, public and private speed dial, pre-recorded DVMS messa
number.

OrgOnl] Originating Only is used to prohibit incoming calls from arriving at a statio
make outgoing calls, but is unable to receive calls. A caller to this station wi

Rstrct] Outgoing Call Restriction is used to prevent a station from making outgoin

Block] Station Blocking is used to temporarily prevent a station from both making 
this station will hear the reorder tone.

TrmOnl] Terminating Only is used to prohibit a station from originating any telepho
When defined as Terminating Only, the user can receive calls, but is unable t
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tion Setup Features

erating features marked with ♦ (Above):
1. Choose the required feature option ( [ChkI/O], [DND], [OrgOnl], [Rstrct], [Block], or [TrmOnl] ).
2. Press [St/Rm#] and dial a station/room number, or scroll through the list using .
3. Choose [Set] to activate (ASSIGN message appears), OR

Choose [Cancel] to deactivate (DEASSIGN message appears).

NOTE! For [ChkI/O], [Set] activates Check Out and [Cancel] activates Check In.

4. Press SPKR or [Exit] to exit.

erating features marked with  (Above):
1. Choose the required feature option ( [HotDly] or [HotImm] ).
2. Press [St/Rm#] and dial the originating station number, or scroll through the list using 
3. Choose [Dest] and dial the destination number, OR

Choose [Cancel] to cancel feature.
4. Press SPKR or [Exit] to exit.
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Th operations.
Pre

[Ala
es and their definitions.

de are listed on the system lines.

N

endant Features 221 F
stem Features

stem Features
e System Controls menu allows the attendant to program certain features for system-wide 
ss [System] to access the System Setup Features.

rm] Alarm is used to identify and examine system alarms.
See the PI & Database Reference Manual for a detailed list of the alarm cod

1. Press [Alarm].
2. Choose [Next] (next alarm) to scroll through the alarm list. The alarm number and its co
3. Make a list of each alarm number to report to the technician.
4. Press SPKR or [Exit] to exit.

Page 1 10:50 26 May 2007 Company xyz
user name station number

↑→ [System]

Page 2 System Features - Setup

↓→ Alarm ATT-To XfrD/
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Al
 indicates the following 

ion

nctioning and 

mediate service or 
ll be lost.

n.
endant Features 222 F
stem Features

arm message – LED status:
When an ALARM DSS key is programmed (default dial number: #1997), the LED status
conditions:
Off: No alarms
Flashing: Alarm condition has occurred
Steady On: Alarm condition remains but has been examined by the attendant

Table of Alarm Types

Type of 
Fault

Description Act

60 Data Terminal Ready (DTR) not sent. SMDR printer is malfu
requires service.

61 SMDR backup buffer has reached 75% of its 
capacity. Only 25% of the number of records 
defined system-wide can now be 
accommodated in the space remaining.

The printer requires im
the SMDR records wi

other — Call service technicia
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[ATT lternate attendant destination or 
 calls to an unattended console 
 into Unattended mode 
riginal console will force it back 

 pre-recorded DVMS message, 

[XfrD  manual transfer between the 
, a bullet is displayed next to 

dant supervision.
 [Day/N1] and [Day/N2] (see below).

[Day . When set to Night 1, a bullet is 

[Day . When set to Night 2, a bullet is 

Transfer. Contact your system 
endant Features 223 F
stem Features

-To] Alternate Attendant Destination. This feature enables you to program an a
extension if the console is left unattended. After a time-out period, incoming
will be re-routed to the selected destination and the attendant console will go
(see Do Not Disturb (DND) on page 95). Any action that is performed at the o
to Attended mode and the alternate destination back to normal operation.
Possible destinations are station, hunt group, boss group, UNA/ central bell,
public/private speed call, and group call.
Program an alternate destination in the following way:
 1.  Press [ATT-To].
 2.  Dial the destination number where calls are to be forwarded, OR 

Choose [Dest] to change the destination, OR
Choose [Cancel] to cancel the alternate destination.

 3.  Listen for the confirmation tone.

/N] Day/Night Transfer toggle feature. Press [XfrD/N] to switch from automatic to
various Day/Night service modes and back again. When set to Auto Transfer
[XfrD/N].
When set to Automatic, the system will transfer service modes without atten
When set to Manual, the attendant must decide when to change modes using

/N1] Day/Night 1 toggles between Day (normal mode) and Night 1 service modes
displayed next to [Day/N1].

/N2] Day/Night 2 toggles between Day (normal mode) and Night 2 service modes
displayed next to [Day/N2].
Use the table below to enter the relevant information concerning Day/Night 
administrator for Day/Night Transfer times and destinations.
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[Pub e library.

ry numbers using .
f the display. The Library 

 call, including the outside line 
up number, dial service, routing 
oses, station/group numbers.
.
 old number, but will 

S COS
Primary/Secondary

N

N

endant Features 224 F
stem Features

Day/Night Transfer Information

Lib] Public Library is used to program or update the Public Speed Call telephon
To update/add/cancel a Public Speed Dial number:
 1.  Press [PubLib].
 2.  Choose [Lib#] and dial the library number, or scroll through the list of libra
The Library number/name (e.g. PUBLIC LIB 6000) appears on the top line o
contents appear on the second line of the display.
 3.  Choose [Extrn#] and enter the digits you normally dial to place the external

access code. Possible outside line access codes: trunk number, trunk gro
access or another public/personal library number and, for special purp

Special dial codes can be added to the outside dial number (see table below)
NOTE! A new number programmed into an existing library number will erase the

save the old library name.
 4. Alternatively, choose [Cancel] to delete the Library contents.

 5.  Press SPKR or [Exit] to terminate.

ervice 
Mode

Start Time
(for automatic transfer)

Incomplete Calls
Destination

Intercept Calls
Destination

DAY

IGHT 1

IGHT 1

CAUTION!
When a library number is deleted, its name is also deleted. Names can 
only be entered by an authorized technician or system administrator.
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The following table defines the special codes that may be used as part of the outside num

NOTE! The number of digits that can be programmed, including dial codes, is lim
(defined system-wide). If you try entering a longer digit string than allowed
error message LENGTH EXCEEDED, and programming will stop.

Codes Description

*x Delay dialing by X seconds (x = 1 to 9)

#0 Stop dial (end of outside or network number)

#1 Outpulsing wait period during which user is able to dial any num

#2 All digits following will be Dial Pulse

#3 All digits following will be DTMF

#4 Inhibits display (for Call Accounting System and key set display

#5 Enables display (for Call Accounting System and key set displa

#6 Wait for second dial tone

#8 Display ‘_’ (for Call Accounting System and key set display)

#9 Calibrated Opening on trunk (FlashTk)

** Dial * out

## Dial # out
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e] Time is used to change the system time and date to reflect the time and date 
installed.

tting the time:
1. Press [Time].
2. Dial the time, 4 digits (12 hour clock) use leading zeros, e.g. 0805 for 5 minutes afte
3. Choose [AM] or [PM].
4. Choose [Set].
5. Listen for the confirmation tone.

tting the date:
1. Press [Time].
2. Choose [Date].
3. Dial the date, 6 digit format: mm:dd:yy or dd:mm:yy (depending on your system setu

For Example: May 26, 2006 should be entered as 052606 in North America, 260506
4. Choose [Set].
5. Listen for the confirmation tone.
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unk Setup Features
nk Controls allow the attendant to define the operation of system trunks for special use, s
ls only, or for designation of a trunk as reserved for a particular group or specific station.
ss [Tk.Set] to access the Trunk Setup Features.

AutGrd] Auto Guard is used to view which of the trunks have been automatically blo
by the Auto Guard feature. When ASSIGN appears in the display the trunk l
means the trunk line is in use by the system. Auto Guard automatically block
detects no dial tone on a trunk.

hen a trunk is Assigned (Blocked):
When a trunk is in ASSIGN status (blocked), cancel the Auto Guard as follows:
1. Choose [AutGrd].
2. Choose [Trunk#] and dial a trunk number, or scroll through the list using .
3. Choose [Cancel] to deactivate (DEASSIGN message appears).
4. Choose [Exit] or SPKR to terminate.

Page 1 10:50 26 May 2007 Company xyz
user name station number

↑→ Charge St.Set [Tk.Se

Page 2 Trunk Features - Setup

→ AutGrd Block BsyOu
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d incoming calls. DEASSIGN 
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 feature enables an attendant to 

 DEASSIGN means the trunk/

trunk/Dial Service. If the call 
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5. Make an external call on the specific trunk. If the call goes through, the line is okay. 
If the trunk is still blocked, call the technician and reactivate Auto Guard, by followi
choosing [Set] to activate (ASSIGN message appears).

Block] Central Office (CO) Block is used to view which of the trunks have been blo
ASSIGN appears in the display the trunk line is blocked for both outgoing an
means the trunk line is in use by the system.

LAR] Look Ahead Routing is used to view the status of trunks/Dial Services that h
from use for outgoing calls. The Coral system automatically blocks a trunk/D
establish an outgoing connection via that trunk/Dial Service. The LAR Block
manually block/unblock the failed trunk/Dial Service.
When ASSIGN appears in the display the trunk/Dial Service line is blocked.
Dial Service line is in use by the system.
After unblocking a trunk/Dial Service, make an external call on the specific 
goes through, the trunk/Dial Service is unblocked. If the trunk/Dial Service is
and re-activate LAR Block.
If LAR Block activation failed due to insufficient resources (the system ran o
message NO RESOURCE appears upon dialing activation code.

NOTE! If the trunk/Dial Service was manually blocked, it can only be unblocked m
unblock will not work in this case.

[DIL-x] Direct In Line (DIL) is used to program incoming CO lines to ring directly 
depending on the required service mode (Day, Night 1, Night 2), without int
are operator, station, hunt group, boss group, UNA/central bell, public speed
call, pre-recorded DVMS message, wait queue and network number.

 [DIL-D] DIL at Day service period.
 [DIL-N1] DIL at Night 1 service period.
 [DIL-N2] DIL at Night 2 service period.
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BsyOut] Busy Out is used to block any trunk for both incoming and outgoing calls. (T
faulty trunks until the CO service is restored.) When ASSIGN appears in the 
DEASSIGN means the trunk line is in use by the system.

DropND] Drop No Dial is used to program an outgoing trunk to be dropped when a ca
within a system-wide time limit. The trunk is then made available to other us

HotImm] Hot Trunk Immediate is used to program an outgoing trunk so that the trunk
connects to the system.

HotDly] Hot Trunk Delay is used to program an outgoing trunk to automatically con
digit time-out, when no dialing has taken place.

IncOnl] Incoming Only is used to reserve any trunk for incoming calls only, thereby
that trunk.

OutOnl] Outgoing Only is used to reserve any trunk for outgoing calls only. All inco
continue ringing with no answer and will not be transferred to any destinatio

[RsvdTo] Reserved To is used to reserve any trunk and trunk group to a specific statio
will prevent any other stations or boss group stations from making outgoing 
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erating features marked with ♦:
1. Choose the feature soft key ( [AutGrd], [LAR], [Block], [BsyOut], [DropND], [HotImm], [HotDly], [IncOnl],
2. Choose [Trunk#] and dial a trunk number, or scroll through the list using .
3. Choose [Set] to activate (ASSIGN message appears), or

Choose [Cancel] to deactivate (DEASSIGN message appears).
4. Choose [Exit] or SPKR to terminate.

erating features marked with :
1. Choose the feature soft key ( [DIL-D] , [DIL-N1], [DIL-N2], [RsvdTo] ).
2. Choose [Trunk#] and dial a trunk number, or scroll through the list using .
3. Choose [Dest] and dial the destination number, or

Choose [Cancel] to cancel feature.
4. Choose [Exit] or SPKR to terminate.
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CO Trunk Number 
(as listed in your local 
telephone directory)

Coral 
Trunk 

Number

Incoming CO lines ring directly at the following 
destinations according to Service Mode

DAY
[DIL-D]

NIGHT 1
[DIL-N1]

NIGHT 2
[DIL-N2]
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erview
e general features of your FlexSet can quickly and easily be configured using the soft keys
y need to be configured once, however they can easily be reconfigured at any future stage
nge.

e following pages detail the setup and configuration options:
Coral Telephony Features ..........................................................page 233
Zip Tone/Version (FlexSet 120S-Type A / 121S)........................page 240
Call Log/Zip Tone/Version (FlexSet 120S-Type B) .....................page 241



Se lexSet 120S / 121S User Guide
Co

Co
Th
Pre

[Rin e following can be adjusted:

y pressing [Next] and [Prev] 
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ral Telephony Features
e Feature Setup menu enables you to adjust the general features of your FlexSet.
ss [Setup] to access the Feature Setup options.

g] Ring Adjustment allows you to define the sound of your telephone ring. Th
[Volume] Volume is used to change the volume of your FlexSet ring.
[Cadenc] Cadence is used to change the cadence of your FlexSet ring.
[Type] Type is used to change the type of your FlexSet ring.

You can adjust the ring volume, cadence and type with the  buttons, or b
(see Ring Adjustment on page 23).

Page 1 10:50 26 May 2007 Company xyz
user name station number

�→ COS-Sw [Setup] Trace

Page 2 Feature Setup

↓→ Ring AutAns VP-AA
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Ans] Auto Answer activates your phone to answer all incoming calls automatical
predetermined number of rings. Press [AutAns] once to activate; press again to 
bullet is displayed next to [AutAns].

AA] Voice Page Auto Answer activates your phone to answer all incoming Voic
speakerphone after a predetermined number of rings. Press [VP-AA] once to act
When activated, a bullet is displayed next to [VP-AA].

Rcv] Voice Page Receive toggles the availability of your station to receive Voice 
activate; press again to deactivate. When activated, a bullet is displayed next

pTm] Elapsed Time Display toggles the display of the time spent during an incom
network call. When activated from idle, Elapsed Time makes the duration of
whenever the call is established. When activated during a call, Elapsed Time
call.
The elapsed time is shown in HH:MM:SS format up to (13 hours) 12:59:59.

NOTE! The system may be programmed with a limit on the duration of your exter
is reached, the call will be automatically disconnected.

CAUTION!
Leaving your workstation while Auto Answer is activated will cause your 
station to answer an incoming call. All conversations in the room can be 
heard. A trunk call trapped in Auto Answer could lock up the trunk until 
released by the system.
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From Idle:
•Press [Setup]  [ElapTm] once to activate; press again to deactivate; a bullet is di
Setup screen, and next to [ElapTm] that is displayed whilst on a call.

During a call:
•Press [ElapTm] once to activate or deactivate the Elapsed Time display. Whe
Elapsed Time feature reverts to the state it was set to before the conversatio

dSt] Headset Only. This feature is designed for users operating in Headset mod
Only feature causes calls to be conducted via the headset and disables the Fl
loudspeaker, along with the features that use these devices (e.g. music, voice
the headset, even if the cradle switch is on-hook.
Press [HeadSt] to activate and deactivate the Headset Only feature; when activa
[HeadSt]. See Headset Only on page 123.

sp] Idle Display. When in Idle mode, the first line of the display shows the time
second line displays your name and station number. Press [IdlDsp] to toggle the
off.

g.] Language. Use this feature to set the language for your FlexSet display. The
according to the country. Scroll using [Next] and [Prev], and then press [Set] to ch

cod] Passcode. Your FlexSet can be defined with a unique passcode known only t
(if defined in your COS) to operate certain Coral FlexiCom features such as 
Privilege, Auto Set Relocate and COS Switchover. You can define the 4-digi
at your own FlexSet. Save your passcode in a safe place.

To define your passcode (when no passcode is currently defined
 1.  Press [Pascod].
 2.  Enter your new passcode number at the prompt.
 3.  Redial the number to confirm, and listen for the confirmation tone.
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To change your passcode:
 1.  Press [Pascod].
 2.  Enter your old passcode number at the prompt, followed by your new pa
 3.  Redial the number to confirm, and listen for the confirmation tone.

gKy] Program Key. The FlexSet comes equipped with 4 system-defined (fixed) k
programmable keys. You are able to program most of the programmable key
programmable keys may be assigned to directly access other stations, station
system features.
See Programming: Feature Keys on page 162 for instructions on how to pro

fer] Preference is used to prioritize specific trunk or line connections for your Fl
automatically choose the available line, loop or trunk in prioritized order wh
handset, pressing SPKR or dialing a number).

To view the priorities:
 1. Press [Next] or the  button to scroll through the list.
 2. Listen for the confirmation tone.

To cancel priorities:
 1. Press [Cancel] or dial the cancellation code .
 2. Listen for the confirmation tone.

CAUTION!
Once a passcode has been defined, the code is known only to you. If you for
will not be able to utilize the features that require the code. Therefore, write yo
a secure place for future reference.
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To select priorities:
 1. Select the required destinations by pressing the programmed DSS keys. 

You can program a maximum of six priorities in any order:
• OUTSIDE Line: trunk/trunk group/dial service or routing access
• LOOP (default access code #121)
• LOOP Originating Only (default access code #125)
• Boss Group Line Key
• ELA Line Key

 2. Press [Set] or dial the activation code 
 3. Listen for the confirmation tone.

NOTES! 
• If you intend to select an OUTSIDE line as the first priority, you must program a L

dial internal numbers. When activating a feature, press LOOP or LINE first, then
• This feature is useful if you make mostly trunk (external) calls. Assign a preferenc

time you make a call, you will be connected directly to an external trunk.

Lib] Private Library is used to program your personal Speed Dial Directory. A P
speed dial long numbers. Also, you can use a Private Library to dial external 
that allow only internal destinations such as Call Forward, Divert and Hunt f
For a full explanation of this feature, see Speed Dialing: Private Library on p

ure] Security Line is used to block another user from employing the Break In fea
All Call Waiting and Break In feature tones are blocked. When activated, a c
your station will receive a reorder tone. Only a station that has Security overr
secured phone.
Press the [Secure] toggle switch to activate, and again to deactivate. A bullet is
indicate when the feature is activated.
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D-WP] Do Not Disturb - Whisper Page is used to enable or block your FlexSet fro
whispered by another station. Press [DND-WP] from idle to block or enable your
pages, and again to cancel. When this feature is activated, a bullet appears ne
If you press while on a call, the feature will be active for the duration of the 

NOTE!  Ensure [DND-WP] is activated to block your phone from receiving a messag
station.

ac] Privacy. As a Boss Group member, you can put your FlexSet into Privacy m
members of your Boss Group from accidentally joining your conversations. 
page 63.
 1.  To activate Privacy, press [Setup]  [Privac]. 

The message PRIVACY is displayed.  
When this feature is activated, a bullet appears next to [Privac].

 2.  To cancel Privacy, press [Privac] again.
The message NO PRIVACY is displayed.

old] Exclusive Hold. As a Boss Group member, you can put your FlexSet into E
ensures that a call placed on hold can be retrieved only at your station. If Exc
put on hold can be retrieved by any other member of your Boss Group. 
See Boss Groups: Exclusive Hold on page 64.
 1.  To activate Exclusive Hold, press [Setup]  [ExHold].

The message EXCLUSIVE HOLD is displayed. 
When this feature is activated, a bullet appears next to [ExHold].

 2.  To cancel Exclusive Hold, press [ExHold] again.
The message NON EXCL. HOLD is displayed.
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veSt] Auto Set Relocate (move station) allows you to move your station and all y
to a new location.
See Auto Set Relocate on page 58.

S] Individual Remote System Services (IRSS) - Freedom enables you to conn
(such as your home phone or mobile) to the Coral and make calls from withi
See Individual Remote System Services (IRSS) - Freedom on page 127. 
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p Tone/Version (FlexSet 120S-Type A / 121S)
e MENU function is used for setting various operating parameters for the FlexSet, as well
ctions. These options are set with their factory default values. However, you may wish to 

suit your individual needs.
 access the Menu options, press .

e following options are available from the Menu:

Ton] Zip Tone enables you to set the operating ring mode of your FlexSet to Norm
is used to sound the ring tones directly through the headset, rather than throu
for attendants using headsets. The factory default is Normal ring (see page 1

•To set your FlexSet to Normal ring, choose [No].
•To set your FlexSet to Zip tone ring, choose [Yes].

s] Version. Displays the hardware and software version number of the various 
Vers FlexSet Version. The current version of the FlexSet, whether it was p
site or updated at the customer site.
Base Base Version. The original programmed version of the FlexSet, as re

Menu

→ ZipTon Vers

MENU
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ll Log/Zip Tone/Version (FlexSet 120S-Type B)
e Tools function is used for setting various operating parameters for the FlexSet, as well as
ese options are set with their factory default values. However, you may wish to change the 
ividual needs.
 access the Tools options, press  and choose [Tools], or choose [Setup]  [Tools].

e following options are available from the Tools menu:

LLog] Call Log Maintenance enables the definition of several Call Log options. T
view the most recent incoming and outgoing call details. See Call Log on pa

The following options are available under the Call Log menu:

Page 1 Menu

↑ Tools

Page 2 Tools

CaLLog ZipTon Vers

Page 3 Tools - Call Log

Delete Extern Inter

MENU
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lete] Delete enables you to delete outgoing or incoming call records, or both.

t] Deletes all outgoing call records.

Deletes all incoming call records.

th] Deletes all call records.

NOTE! Ensure that you wish to remove these calls from the Call Log before dele
confirmation message.

ern] External enables you to set the outside line access code to be dialed when c
Log. The default external access code is 9.
At the prompt, enter the required outside line access code and choose [Save].

To delete a digit, select the digit using the  buttons and press * to de

rn] Internal enables you to include or exclude internal calls in the log.
•To include internal calls in the log, choose [Yes].
•To exclude internal calls from the log, choose [No].

A bullet appears next to [Intern] if internal calls are included.

lic] Duplicate setting includes or excludes duplicate numbers in the Call Log. A 
called your station, or that has been called, more than once.
When set to Yes, duplicate numbers will be listed separately.
When set to No, only the most recent call will be displayed for each logged n
number of times that they called is displayed in parentheses after the name a
diagram above. Once the Call Log has been viewed, this number resets to ze
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Ton] Zip Tone enables you to set the operating ring mode of your FlexSet to Norm
is used to sound the ring tones directly through the headset, rather than throu
for attendants using headsets. The factory default is Normal ring (see page 1

•To set your FlexSet to Normal ring, choose [No].
•To set your FlexSet to Zip tone ring, choose [Yes].

s] Version. Displays the hardware and software version number of the various 
Vers FlexSet Version. The current version of the FlexSet, whether it was p
site or updated at the customer site.
Base Base Version. The original programmed version of the FlexSet, as re
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ppendix A: Glossary

Term Description

ACD/UCD Group Automatic Call Distribution and Uniform Call Distribution. Call
automatically routed to the ACD or UCD members based upo
availability and overflow.

Attendant/Operator The individual responsible for answering incoming calls and t
required destinations, as well as attending to trunk, system a

Auto Transfer When auto transfer is defined at a station, dialing the number
transferred will automatically transfer the call; use of the XFER
feature is typically utilized by attendants. (See also Transfer/X

Boss Group A Boss Group is a number of stations operating together in w
may or may not ring simultaneously as defined by the system
appropriate line key will flash at all stations set to ring at a spe
either transferred to any group member or picked up by any g
exclusive hold. Any group member can join a conversation by
appropriate illuminated line key. However, only one additiona
is only when the original group member is not in privacy mod

Class Of Service (COS) A Class-of-Service (COS) consists of a list of features that are
line user. However, the user may be denied certain features. 
marked with two classes-of-service, Primary and Secondary, 
differently. In order to increase flexibility, the Coral system allo
Primary and Secondary COS, but only one COS can be utiliz
telephone is in check-out mode, the telephone is marked by a
and the user is denied this feature.
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CO Trunk Number 
(Incoming)

The number that is dialed by an outside telephone user from 
the Central Office) in order to call into the Coral system for an
listed in the local telephone directory).

Database The memory in which the ‘flexible database system informatio
the database is usually carried out during installation, howeve
modifiable.

Dial For the purpose of this guide “Dial” means entering the releva
number on the Dial Pad (Keypad) that operates a feature or s
Dial also means pressing a key programmed with the feature

Disconnect You may disconnect from an ongoing call by either pressing t
manually replacing the handset onto its cradle (i.e. hang up).

Direct Station 
Selection (DSS)

Permits you to make or transfer a call to an extension by usin
also be used on all accessible system ports. Instead of dialin
done by pressing the programmed key. Also provides busy la
stations.

ELA Group ELA Group is a number of stations (up to 32) operating toget
stations share a common line appearance. When an ELA-def
flashes at all the member stations. Any member may answer
flashing line key. If the ELA call is put on hold, the line key fla
stations and any member (provided the privacy feature is not
the call by pressing the flashing line key. To place a call, a me
available line key; the line key remains lit at all member statio
call.

Extension Each Coral internal telephone is called a station or an extens

FlexSet 120S Type A When the FlexSet is controlled by the Coral main processor.

Term Description
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FlexSet 120S Type B When the FlexSet is controlled by the FlexSet local processo

Forced Account Code A feature that forces the station user to dial an account code 
outside line. A display equipped keyset user attempting to acc
dialing the account code will receive the message “ENTER AC
After dialing the account code, the user will be able to continu
number.

Idle A station or extension that is not ringing or busy, therefore av

Intercept If you misdial or dial an unauthorized code (restricted to you)
tone or will be routed directly to the attendant/operator/maste
your system.

Off-Hook Lifting the telephone handset from its cradle has the same ef
preprogrammed LOOP, LINE or SPKR fixed key, but automa
Speakerphone facility. Off- hook provides the dial tone, which
activate a feature.

LINE The line key is used for making and receiving calls when the 
member of a Boss group or an ELA group. When several line 
will act as if it is a multi-line instrument.

LOOP The loop key is used for making and receiving calls. When se
the station will act as if it is a multi-line instrument.

On-Hook Replacing the telephone handset on its cradle – has the same
or SPKR key.

Outside Line Access 
Code

A series of digits which must be dialed or keyed in order to gai
group.

Term Description
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 busy or that does not 
you after a predetermined 

ion.

n function, such as ACD/
ber of many ACD/UCD 

e access to a rich array of 
lied by the Coral system 
ed.

 function. If the function is 
 the exchange equipment 
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Port Provides access to a device, station or trunk from within the s

Recall- Automatic The call that you have transferred to another extension that is
answer, or that you have put on ‘hold’, which has returned to 
time-out period.

Station Each Coral internal telephone is called a station or an extens

Station Group A number of stations linked together (members) for a commo
UCD group or Boss group. A station can be defined as a mem
groups and/or Boss groups.

System-defined Ask your system administrator for these values.

Telephony Features The FlexSet is part of the Coral family of telephones that hav
telephony features that are user activated. The features supp
appear in the FlexSet display whenever the FlexSet is engag

Time-Out A predetermined period of time allowed to complete a specific
not completed, for example dialing, the caller is dropped and
freed for other users. (See also Recall- Automatic above.)

Term Description
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 the XFER (Transfer) key. 
 you to either transfer the 
ld and provides one of the 
s defined system-wide. If 
ve to use the FLASH key 
al system features, while 
 you are not connected to a 
tead of pressing the XFER 

you dial a number. (See 

t the customer’s location.

 outgoing function.

r in order to gain access to 

tion account code before 
rifies the presence of the 
hen the code is found, 
s Forced Account Code.
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Transfer/Xfer While engaged on a call you can initiate a feature by pressing
XFER provides you with a distinctive dial tone, which enables
call, or activate a feature. XFER puts the second party on Ho
following: music, reorder tone, busy tone or no sound at all, a
your Coral system is connected to another PABX you may ha
instead of the XFER key. The XFER key is used for local Cor
the FLASH key is used to flash on trunks. In some systems, if
DTMF destination, transfer can be carried out by dialing ‘1’ ins
key. In some systems transfer is applied automatically when 
also Auto Transfer on page 244.)

Trunk An outside line from the telephone company that terminates a

Trunk Group A number of trunks linked together (members) for a common

Trunk Number The access code number that is dialed or keyed by station use
a specific outside line.

Verified Forced 
Account Code (VFAC)

A feature that forces the station user to dial a secret authoriza
accessing an outside line. Before dialing is allowed, VFAC ve
account code. If the code is not present, dialing is blocked. W
dialing is allowed. Except for verification, VFAC is the same a

Term Description
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To s and features. While using the 
Co s, as each system is customized 
dur use is discussed below. In order 
to nt tone signals. The most 
fre

 a third party has broken 
.

at a third party is 

sion or trunk) is busy.

tivating a feature 
s appears only when 

n activated or 

le.
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ppendix B: Tones

nes are audible signals of various frequencies that give information about the status of call
ral system, many different tones will be heard. These tones may vary for different location
ing installation. While the sounds of the tones themselves are not described, their general 

familiarize yourself with these tones, try accessing various features and listen to the resulta
quently heard tones are:

Tone Description

Break-In/Break-Out Tone A warning tone received by a station user indicating that
into, or is leaving (breaking out) an existing conversation

Break-In Warning Tone heard during the entire break-in period. Indicates th
listening (not used in North America).

Busy Tone Tone heard when the destination you have dialed (exten

Call Waiting Tone Tone heard at your station while engaged on a call or ac
indicating that another call is waiting to be answered (thi
multi-appearance is defined for your station).

Confirmation Tone Tone heard indicating that the telephony feature has bee
deactivated.

Dial Tone Tone heard after off-hooking (lifting) your handset from id
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r FlexSet, for example, 
 calls with either Call 
DDT is also heard 
for example, Account 
t your telephone, the 

ng any button on the dial 

e predetermined interval

ging.

 party is currently busy. 
e the next one ringing to 
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Distinctive Dial Tone This tone indicates that certain features are in use at you
when you have programmed your FlexSet not to receive
Forward All, or Do Not Disturb, and you lift the handset. 
between patterns of digits when dialing certain features, 
Code feature. When the following features are applied a
distinctive dial tone is heard when the handset is lifted:
• Call Forward All
• Call Forward All External
• Do Not Disturb
• Messages Waiting
• Secondary COS

Key Click When defined for the FlexSet, a tone heard when pressi
pad.

Reorder Tone You hear this tone at your FlexSet if:
• You try to access a denied feature or misdial
• You have stayed off-hook for too long before dialing
• The station you have called does not answer within th
• The station you have called is in Do Not Disturb status

Ringback Tone Tone is heard when the destination you have dialed is rin

Second Ringback Tone Tone that the calling party hears indicating that the called
When the called party disconnects, the waiting call will b
the destination.

Tone Description
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speakerphone mode. 
e who answered the call 
er people in the phone 

n designated as VIP. 
 call.

er Page is about to be 
ty does not hear the tone.

your phone from 
nother station.
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Speaker Status Tone Indicates that the second conversing party’s keyset is in 
Enables you to keep your privacy when you call someon
or placed the call back to the speaker, and there are oth
environment.

Tick Tone A tone indicating that you may continue dialing.

VIP Ring Tone A warbling tone heard when receiving a call from a statio
Enables you to identify an incoming call as a high priority

Voice Paging Tone A warbling tone heard when using the paging facility.

Whisper Tone Tone heard during a conversation indicating that a Whisp
received from a third party. The second (conversing) par

NOTE!  Ensure [DND-WP] is activated to block 
receiving a message whispered by a

Tone Description
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A ys)

LE ture is either activated (steady 
on) cations usually go hand-in-hand 
wit

 for explanations of 

tion is idle.

ute (400/100mS). Typically 
phone does not ring.

ute (800/200mS). Typically 
n will also ring.

ve. When defined as DSS, 
hen defined as a loop, line 

ssage lamp may be enabled 
ith a programmed MSG 
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ppendix C: LED Indications (Programmable Ke

D indications visually show the state of certain features. LEDs typically indicate that a fea
 or is pending further commands or needs additional information (flashing). The LED indi
h various messages when equipped with a display.

NOTE! In special cases the key may operate differently. See the relevant feature
various messages that can appear.

LED Indications Description

Off Indicates that the feature is inactive or the DSS destina

Wink A signal that flashes at a fast rate of 120 pulses per min
indicates that a call is on hold or park, normally the tele

Flashing A signal that flashes at a slow rate of 60 pulses per min
indicates that a call is pending, in most cases the statio

Steady On Indicates that a feature programmed on that key is acti
indicates that the port designated by this key is in use. W
or speaker indicates that a call is in progress.

Message Lamp Dedicated LED for message waiting indication. The me
or disabled system-wide. The lamp does not interfere w
key.
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istrator
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ppendix D: ISDN Cause Numbers

Cause # CODE MEANING A

0 valid cause code not yet received

1 unallocated (unassigned) number check number and 

2 no route to specified transit network notify system admin

3 no route to destination notify system admin

4 send special information tone

5 misdialed trunk prefix

6 channel unacceptable notify system admin

7 call awarded and being delivered in an established 
channel

no action

8 prefix 0 dialed but not allowed

9 prefix 1 dialed but not allowed

10 prefix 1 dialed but not required

11 more digits received than allowed

16 normal clearing (message displayed as text) no action*

17 user busy (message displayed as text) call later

18 no user responding call later
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all again*

call again*

istrator

CTION
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19 no answer from user (user alerted) call later

21 call rejected call later

22 number changed check number and c

23 reverse charging rejected

24 call suspended

25 call resumed

26 non-selecting user clearing

27 destination out of order call later

28 invalid format (address incomplete) check number and 

29 facility rejected notify system admin

30 response to status inquiry

31 normal unspecified no action*

33 circuit out of order

34 no circuit/channel available call later*

35 destination unattainable

37 degraded service

38 network out of order wait and call later

39 transit delay range cannot be achieved

Cause # CODE MEANING A
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istrator

istrator

istrator

istrator

istrator

CTION
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40 throughput range cannot be achieved

41 temporary failure call later*

42 switching equipment congestion call later

43 access information discarded no action*

44 requested circuit/channel not available notify system admin

45 preempted

46 precedence call blocked

47 resource unavailable, unspecified notify system admin

49 quality of service not available notify system admin

50 requested facility not subscribed notify system admin

51 reverse charging not allowed

52 outgoing calls barred

53 outgoing calls barred within GUG

54 incoming calls barred

55 incoming calls barred within GUG

56 call waiting not subscribed

57 bearer capability not authorized notify system admin

58 bearer capability not presently available call later

Cause # CODE MEANING A
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istrator

 correct, try again from 
 terminal, notify system 
sage returns

istrator

istrator

istrator

istrator

istrator

CTION
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63 service or option not available, unspecified notify system admin

65 bearer capability not implemented check destination is
different compatible
administrator if mes

66 channel type not implemented notify system admin

67 transit network selection not implemented

68 message not implemented

69 requested facility not implemented notify system admin

70 only restricted digital information bearer capability 
is available

notify system admin

79 service or option not implemented, unspecified notify system admin

81 invalid call reference value notify system admin

82 channel does not exist

83 a suspended call exists, but this call identity does 
not

no action*

84 call identity in use no action*

85 no call suspended no action*

86 call having the requested call identity has been 
cleared

no action*

87 called user not member of GUG

Cause # CODE MEANING A
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 terminal, notify system 
sage returns
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istrator

istrator

istrator

istrator

istrator

istrator

istrator

istrator

CTION
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88 incompatible destination check destination is
different compatible
administrator if mes

89 non-existent abbreviated address

90 destination address missing, and direct call not 
subscribed

91 invalid transit network selection notify system admin

92 invalid facility parameter

95 invalid message, unspecified notify system admin

93 mandatory information element is missing notify system admin

95 invalid message, unspecified notify system admin

97 message type non-existent or not implemented notify system admin

98 message not compatible with call state or 
messages type non-existent or not implemented

notify system admin

99 information element non-existent or not 
implemented

notify system admin

100 invalid information element contents notify system admin

101 message not compatible with call state notify system admin

102 recovery on timer expiry no action*

103 mandatory information element length error

Cause # CODE MEANING A
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istrator

istrator

CTION
pendix D: ISDN Cause Numbers 258 FlexSet 1

111 protocol error, unspecified notify system admin

112 type of protocol not available

113 ISUP not available

127 interworking, unspecified notify system admin

* If the message returns frequently, notify your system administrator

Cause # CODE MEANING A
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dex: Soft Keys and Feature Codes

is appendix details the rich array of options available on your phone. Features are accessed
t keys. The features can also be operated by using their dial codes, so that they may be prog
s.

ft Key
These are the soft key options that appear on the bottom line of the display area of your ph
alphabetical order. In situations where there are two or three features, one standard, one a
• The attendant feature takes the format aXXXXX 

(for example, Trace and aTrace, where Trace is the standard feature and aTrace is t
• The boss group feature takes the format BG:XXX. 

(for example, Fwd and BG:Fwd, where Fwd is the standard feature and BG:Fwd is t

urce
This is the route taken using the soft keys to reach this soft key message.
• Feat corresponds to the idle state (or FlexSet 120S type B:  > [Feat])
• Call corresponds to the FlexSet state during a call (ongoing, ringing, etc.).

ature Code
The feature code is the default code (numbering plan) that is used to operate the relevant
feature code can be used to pre-program the FlexSet DSS buttons with the specific featur
When the soft key links to a sub-menu (e.g. pressing [Fwd] opens a list of forwarding optio
that this is a multilevel menu.
For more detailed information on how to use the feature codes and how to program them
280D, 280D-Z, 120, 120D and 120L User Guide, or the Attendant Console User’s Guide
on how to program a feature into a programmable key by using its feature code.

MENU
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So
Th

S Reference

[1s
[9t

page 184

[3- ence Call page 196

[Ac page 51

[AC aiting for Busy page 53

[Ac

m] [WrapCd] [ACDBsy]

page 53

[Ad page 173

[Ad page 115

[Ad page 115

[aF page 206

[Al page 221
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ft Key Reference
e following table lists details of each soft key and location of the feature in this manual.

Soft Key Information

oft Key Source Default 
Feature 
Code

What it Means

tsec] - 
hsec]

Setup>PrvLib>Pause P1 - P9 Private Library (#193) – Delay 1-9 Seconds

Way] Call #122 Xfer: when COS is defined for 3-Way Confer

ctCd] Feat, Call #1990 Account Code

DBsy] AcdUcd #1746 Used by the Attendant to define Max Calls W
ACD Group

dUcd] Feat MENU ACD & UCD Hunt Groups:
[CallWt] [LoadID] [LogI/O] [PrmLog] [RlsRsm] [RlsUCD] [WrapT

d] Redial>AutRdl #178 Auto Redial - Add number to the list

dOn] GpCall #1449 Group call Temporary (Add on) Group Call

dPrt] GpCall, AddOn #1449 Add Participant to Group Call

wd] Feat MENU Attendant: Call Forward:
[All] [All-E] [Busy] [Busy-E] [NoAns] [NoAn-E] [Time] [Time-E]

arm] System #1997 Alarm Display
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[Al page 65

[Al page 206

[Al page 105

[Al page 67

[Al ls page 65

[Al page 206

[Al page 217

[AM d noon) page 226

[aR page 206

[aT page 211

[AT page 221

[Au page 232

[Au page 227

[Au . page 173

[aW page 214

S Reference
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l] BG:Fwd #168 Boss Group Call Forward All

l] aFwd #168 Attendant Call Forward All

l] FlexiC #17710 FlexiCall remote destination for ALL calls

l-E] Fwd #17702 Call forward all for External calls

l-E] BG:Fwd #17707 Boss Group - Call forward all for External cal

l-E] aFwd #17707 Attendant - Call Forward All for External calls

l-St] Charge>Reset #1978 Attendant – Charge, Reset for all stations

] Remind, WakeUp, 
System>Time, aWake

2 Used to set time to AM (between midnight an

mSts] Feat MENU Attendant Room Status options: 
[RmSts0] [RmSts1]……[RmSs14] [RmSs15]

race] Feat MENU Attendant: Call Trace: [On/Off] [Print]

T-To] System #146 Alternate Attendant Destination

tAns] Setup #138 Auto Answer (on/off)

tGrd] Tk.Set #1998 Trunk AUTO GUARD

tRdl] Redial, Call #178 Auto Redial: when calling a trunk & from idle
Charge options: [Next] [CanAll] [FrzAll] [RstAll] [Add]

ake] Feat MENU Attendant Wake Up options: [Reques] [Report]

oft Key Source Default 
Feature 
Code

What it Means
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[Bc ) Erase the last page 92

[BG page 65

[Bl page 218

[Bl page 227

[BN page 67

[BN lls page 67

[Bo page 241

[Br page 32

[Br page 95

[Br page 195

[Bs page 227

[Bu page 67

[Bu page 65

[Bu page 206

S Reference
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kSpc] Dir #3 Directory (##, #1994) Personal – (Backspace
entered character

:Fwd] Feat MENU Boss Group Call Forwarding options:
[All] [All-E] [Busy] [Busy-E] [NA] [NoAn-E] [Time] [Time-E]

ock] St.Set #153 Station Blocking

ock] Tk.Set #157 Trunk CO Blocked Display

A] Fwd #147 Call Forward Busy/No Answer

A-E] Fwd #17705 Call Forward Busy/No Answer for External ca

th] >Tools> 
CALLog>Delete

FlexSet Type B only.
Delete BOTH incoming and outgoing calls

k-In] Call #124,
hf-3

Break-In

k-In] Call #124,
hf-3

Do Not Disturb Override 

oker] Call #122 Xfer: when COS=Broker Call

yOut] Tk.Set #155 Trunk Busy Out

sy] Fwd #140 Call Forward Busy

sy] BG:Fwd #167 Boss Group Call Forward Busy

sy] aFwd #167 Attendant Call Forward Busy

oft Key Source Default 
Feature 
Code

What it Means

MENU
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[Bu page 67

[Bu alls page 65

[Bu ls page 206

[C page 232

[C page 138

[C page 71

[C page 71

[C page 53

[C page 53

[C page 78

[C port) page 78

[C page 173

[C page 80

[C page 173

[C 46) page 53

S Reference
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sy-E] Fwd #17701 Call Forward Busy for External calls

sy-E] BG:Fwd #17706 Boss Group Call Forward Busy for External c

sy-E] aFwd #17706 Attendant Call Forward Busy for External cal

adenc] Setup>Ring #136 Ring Adjustment - Adjust Ring Cadence

all] Msg>Msg. #175 Message - Call Back

ALLog] Feat, Tools N/A Call log

ALLog] Call log

allWt] Call #1325 Number of Calls Waiting Display

allWt] AcdUcd #1982 ACD: Calls Waiting Display

ampOn] Feat #176 Camp-On/Call-Back

ampOn] Call #176,
hf-2

CampOn/Call-Back (appears when calling a 

anAll] Redial>AutRdl #178 Auto Redial - Cancel All numbers

ancel] #10, #*0 Cancel

anPri] Redial>AutRdl #*9 Auto Redial (#178) - Cancel Priority

hange] AcdUcd>ACDBsy #11, #*1 Max Calls Waiting for Busy ACD Group (#17

oft Key Source Default 
Feature 
Code

What it Means

MENU
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[C een digits and page 92

[C page 216

[C page 218

[C icipant page 86

[C page 85

[C ary (#193):
] [FlshTk] [Dial *] [Dial #]

page 184

[C all page 196

[C page 87

[D page 221

[D page 221

[D page 221

[D page 71

[D page 115

[D page 192

[D page 74

[D tination page 135

S Reference
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har] Dir N/A Directory (##, #1994) Personal – Toggle betw
characters

harge] Feat MENU Attendant Call Charge options: [Report] [Reset]

hkI/O] St.Set #1970 Station Check In/Out

nfIns] Feat #1983 CONFERENCE Inspect/Release Single Part

nfLck] Call #1441 CONFERENCE Lock (during conference)

odes] Setup>PrvLib MENU MENU for Special Dial Codes, in Private Libr
[Final] [FreeDl] [Pulse] [Tone] [DspOff] [DspOn] [WaitDT] [Dsp -

onslt] Call #122 Xfer: when COS is defined as Consultation C

OS-Sw] Feat #149 COS Switchover

ate] System>Time #188 Time Date – Set Date

ay/N1] System #185 Day/Night1 - Service Mode Select

ay/N2] System #184 Day/Night2 - Service Mode Select

elete] CALLog Delete call records

elPrt] GpCall, AddOn #1449 Delete Participant from Group Call

est] Call #1322 Exclude Destination (Split Call)

est] Pickup #180, 77 Call Pickup Directed (Destination)

est] Msg>Msg. #175 Message - Leave A Message at another des

oft Key Source Default 
Feature 
Code

What it Means
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[D page 184

[D page 184

[D page 138

[D om the call log) page 71

[D played contact page 92

[D page 71

[D een characters page 92

[D page 227

[D page 227

[D page 227

[D directory subset page 92

[D page 88

[D page 74

[D  Attendant) page 95

[D page 218

S Reference
ex: Soft Keys and Feature Codes 265 FlexSet 1

ial #] Setup>PrvLib>Codes ## Private Library (#193) – Dial # Out

ial *] Setup>PrvLib>Codes ** Private Library (#193) – Dial * Out

ial] Msg>Msg. #175 Message - Call Back

ial] CALLog>In
CALLog>Out

N/A Call log - Call Back (dial the selected entry fr

ial] Dir * Directory (##, #1994) – Place a call to the dis

ial] CALLog N/A Used to dial the recognized number

igit] Dir ##,
 #1994

Directory (##, #1994) Personal – Toggle betw
and digits

IL-D] Tk.Set #164 Trunk Direct In Line at DAY service

IL-N1] Tk.Set #163 Trunk Direct In Line at Night1 service

IL-N2] Tk.Set #165 Trunk Direct In Line at Night2 service

ir] Dir #9 Directory (##, #1994) – Access the personal 
only

ir] Feat #1994 Directory phones

irect] Pickup #180, 77 Call Pickup Directed (Destination)

ND] Feat #145 Do Not Disturb (or Attended / Unattended for

ND] St.Set #1999 Station Do-Not-Disturb

oft Key Source Default 
Feature 
Code

What it Means
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[D page 95

[D page 232

[D page 227

[D page 184

[D page 184

[D page 184

[D rances 
 (Duplic=No)?

page 241

[Ed played entry
[Dial] [Exit]

page 92

[El page 232

[En page 173

[Es page 71

[Ex page 104

[Ex page 232

[Ex

S Reference
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NDOvr] Call #124,
hf-3

Do Not Disturb Override

ND-WP] Setup #1745 Whisper Page, (DND) Receiving (on/off)

ropND] Tk.Set #162 Trunk Drop On No Dial

sp -] Setup>PrvLib>Codes #8 Private Library (#193) – Display '-'

spOff] Setup>PrvLib>Codes #4 Private Library (#193) – Inhibit Display

spOn] Setup>PrvLib>Codes #5 Private Library (#193) – Enable Display

uplic] >Tools 
>CALLog

Record the same ID number at all call appea
(Duplic=Yes) or only the last call appearance
(Relevant for FlexSet 120S-Type B)

it] Dir #2 Directory (##, #1994) Personal – Edit the dis
[BckSpc] [Space] [LoCase] [UpCase] [Digit] [Number] [Save] 

apTm] Setup, Call #129 Call Elapsed Time Display (on/off)

able] Redial>AutRdl #178 Auto Redial - Activate

c] CALLog N/A Escape (Terminate or Release)

ec] Feat #170 Executive Privilege

Hold] Setup #187 Boss Group: Exclusive Hold (on/off)

it] N/A Terminate or Release

oft Key Source Default 
Feature 
Code

What it Means

MENU
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[Ex page 86

[Ex xternal trunks 
et 121S/281S)

page 241

[Ex page 105

[Ex Access Code page 184

[Fa

igned feature in 
page 237

[Fa

re in a scroll list)
page 237

[Fe hown during idle page 42

[Fi p Dial page 184

[Fl xtern] [Intern] page 105

[Fl page 67

[Fl page 67

[Fl page 38

[Fl ibrated Opening) page 184

S Reference
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it] CnfIns #1983 Conference View/Release – Exit

tern] >Tools 
>CALLog

Outside line access code needed to access e
from CALL Log records. (Irrelevant for FlexS

tern] FlexiC #17711 FlexiCall remote destination for External calls

trn#] Setup>PrvLib (#193) Private Library – used to enter Outside Line 
followed by External Phone #

stDn] Tk.Set, St.Set #*5 Scroll Fast Backward
(Rapidly goes backward to the previously ass
a scroll list)

stUp] Tk.Set, St.Set #*3 Scroll Fast Forward
(Advances rapidly to the next assigned featu

at] “Feature” used to reach Feature options, as s
state. (Irrelevant for FlexSet 121S/281S)

nal] Setup>PrvLib>Codes #0 Private Library (#193) – End of number / Sto

exiC] Feat MENU FlexiCall Remote Destination options: [All] [E

lw-E] Fwd #17713 Follow me for External calls

lwMe] Fwd #189 Follow Me

shTk] Call #150 Flash On Trunk (Calibrated Opening)

shTk] Setup>PrvLib>Codes #9 Private Library (#193) – Flash On Trunk (Cal

oft Key Source Default 
Feature 
Code

What it Means

MENU

MENU
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[Fr page 32

[Fr Release a page 83

[Fr iod for Free page 184

[Fr ecific number) page 173

[Fr  all numbers) page 173

[Fw -E] [NoAns] [NoAn-E] page 67

[Fw  idle page 67

[G [AddOn] page 111

[G page 74

[G page 122

[H page 232

[H page 126

[H page 227

[H page 218

[H page 227

S Reference
ex: Soft Keys and Feature Codes 268 FlexSet 1

cRls] Call #123 Forced Release

cRls] CnfIns #11, #*1 Conference View/Release (#1983) - Forced 
selected Participant

eeDl] Setup>PrvLib>Codes #1 Private Library (#193) – Outpulsing Wait Per
Dialing

eeze] Redial>AutRdl #*6 Auto Redial (#178) - Freeze (Hold Set for sp

zAll] Redial>AutRdl #*6 Auto Redial (#178) - Freeze All (Hold Set for

d] Feat MENU Call Forwarding options: [FwdAll] [All-E] [Busy] [Busy
[BNA] [BNA-E] [Time] [Time-E] [FllwMe] [Fllw-E]

dAll] Fwd, Call #141 Call Forward All: when phone rings OR from

pCall] Feat MENU Group Call Conference options: [PrtRel] [GrpRel] 

roup] Pickup #181, 76 Call Pickup Group

rpRel] GpCall #1447 Group Call. Release the entire group

eadSt] Setup #1302 Head Set Only (on/off)

old] Feat, Call #171 Call Hold

otDly] Tk.Set #161 Trunk Hot Delayed

otDly] St.Set #182 Station Hot Delay

otImm] Tk.Set #160 Trunk Hot Immediate

oft Key Source Default 
Feature 
Code

What it Means
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[H page 218

[Id page 75

[Id page 232

[Im page 173

[In page 71

[In page 227

[In page 105

[Ex xternal trunks 
et 121S/281S)

page 241

[In l calls are always page 241

[IR tem Services) page 232

[La page 232

[LA page 227

[La page 173

[Li page 221

[Li te Library page 184

S Reference
ex: Soft Keys and Feature Codes 269 FlexSet 1

otImm] Tk.Set #166 Station Hot Immediate

Ctrl] Feat #1444 Caller ID Control

lDsp] Setup #137 Idle Display (on/off)

Dial] Redial>AutRdl #11, #*1 Auto Redial (#178) - Immediate Dial

] CALLog N/A Incoming received calls

cOnl] Tk.Set #158 Trunk Incoming Only

tern] FlexiC #17712 FlexiCall remote destination for Internal calls

tern] >Tools>CALL Outside line access code needed to access e
from CALL Log records. (Irrelevant for FlexS

tern] >Tools> 
CALLog

Whether INTERNAL calls are saved (externa
saved)

SS] Setup #17714 Destination for IRSS (Individual Remote Sys

ng] Setup #1328 “Language” Multilingual Display

R] Tk.Set #1979 Look Ahead Routing – Block

st#] Redial #143, * Last Number Redial

b#] System>PubLib #194 Public Library – Library Number#

b#] Setup>PrvLib #193 Private Library – Used to enter specific Priva
number#

oft Key Source Default 
Feature 
Code

What it Means

MENU

MENU
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[Li # + Boss Group#) page 61

[Lo page 53

[Lo een uppercase page 92

[Lo page 161

[Lo page 53

[Lv tination page 135

[M  Portability page 58

[M page 135

[M page 135

[M page 135

[M tation or from idle page 137

[M page 149

[M page 150

[N ber and name of page 92

S Reference
ex: Soft Keys and Feature Codes 270 FlexSet 1

ne] Call #126 Line for Boss Group Programmed key (Line 

adID] AcdUcd #1973 ACD: Load ID

Case] Dir N/A Directory (##, #1994) Personal – Toggle betw
and lowercase characters

ck] Feat #148 Phone Dial Lock

gI/O] AcdUcd #1974 ACD: Log-In/Out

eMsg] Msg>Msg. #175 Message - Leave A Message at another des

oveSt] Setup, N/A Move Station: Auto Set Relocate or Terminal
(Default feature code Not Available)

sg.] Feat>Msg, Call #175,
#5, hf-5

Message (when calling a station or from idle)

sg] Feat MENU Message options: [Msg.] [MsgCan] [Msg-Wt]

sgCan] Feat>Msg #1440 Message Cancel

sg-Wt] Feat>Msg, Call #156 Attendant Message Waiting: when calling a s

usic] Feat MENU Background Music options: [On/Off] [Tuner]

ute] Call #1320 Mute Microphone

ame] Dir #5 Directory (##, #1994) – Toggle between num
your contact

oft Key Source Default 
Feature 
Code

What it Means
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[N  number page 71

[N entry page 92

[N page 177

[N page 198

[N ep at a time 

[N page 74

[N page 67

[N ernal calls page 65

[N al calls page 206

[N page 67

[N page 65

[N page 206

[N e and number of page 92

[N the name page 71

[N r a system-wide 

S Reference
ex: Soft Keys and Feature Codes 271 FlexSet 1

ame] CALLog N/A Used to display the party name instead of the

ew] Dir #1 Directory (##, #1994) Personal – Add a new 

ew] Remind #172 Reminder – Add New Time

ew] WakeUp #173 Wakeup – Add New Time

ext] #*2 Advances forward through a scroll list one st
Same as 

ight] Pickup #192 Night Answer (Bell/UNA Pickup)

oAn-E] Fwd #17703 Call forward no answer for External calls

oAn-E] BG:Fwd #17708 Boss Group - Call forward no answer for Ext

oAn-E] aFwd #17708 Attendant - Call forward no answer for Extern

oAns] Fwd #142 Call Forward No Answer

oAns] BG:Fwd #169 Boss Group - Call Forward No Answer

oAns] a:Fwd #169 Attendant - Call Forward No Answer

umber] Dir #5, #128 Directory (##, #1994) – Toggle between nam
your contact. [BckSpc] [Name] [Save] [Dial] [Exit]

umber] CALLog N/A Used to display the party number instead of 

umber] Call #128 Display port Number instead of port Name, fo
period of time

oft Key Source Default 
Feature 
Code

What it Means
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[O n Carriers) page 151

[O page 149

[O page 127

[O page 211

[O page 218

[O page 181

[O page 71

[O page 227

[Pa page 151

[Pa
[Pa

page 151

[Pa page 159

[Pa icipant # page 86

[Pa page 232

[Pa te Library (#193): page 184

S Reference
ex: Soft Keys and Feature Codes 272 FlexSet 1

CC] Call #127 Send Tones (DTMF) for OCC (Other Commo

n/Off] Music #135 Music On/Off

n/Off] Trace #1740 Malicious Call Trace - on/off

n/Off] aTrace #1742 Attendant Malicious Call Trace - on/off

rgOnl] St.Set #151 Station Originating Only

rigin] SltMon, S.Mon1 #1448 Used to monitor the 1st conversing party.

ut] CALLog N/A Outgoing calls made

utOnl] Tk.Set #190 Trunk Outgoing Only

ge Q] Feat, Call MENU Page_Q Place/Pickup Call options: 
[PageQ1] [PageQ2] ……[PageQ9] [PagQ10]

geQ1] - 
gQ10]

Page_Q 7060- 
7069

Page Queue 1-10

rk] Feat, Call #183,
#7, 79

Call Park

rti#] CnfIns #1983 Conference View/Release - Conference Part

scod] Setup #179 Passcode Change

use] Setup>PrvLib MENU Options for Delay Dialing X seconds, in Priva
[1 sec] [2 sec] [3 sec] [4 sec] ….[9 sec]

oft Key Source Default 
Feature 
Code

What it Means
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[Pi ] [Group] [Night] page 74

[PM idnight)

[Pr page 232

[Pr step at a time.

[Pr S page 87

[Pr page 134

[Pr page 211

[Pr page 173

[Pr page 232

[Pr page 53

[Pr page 232

[Pr page 181

[Pr page 121

[Pr page 184

[Pu page 221

S Reference
ex: Soft Keys and Feature Codes 273 FlexSet 1

ckup] Feat MENU Pickup options to answer a ringing call: [Direct

] Remind, WakeUp, 
SystemSys>Time, 
aWake

7 Used to set time to PM (between noon and m

efer] Setup #131 Preference

ev] #*4 Moves backwards through the scroll list one 
Same as .

imry] COS-Sw #10, #*0 COS Switchover (#149) - Select Primary CO

int] Trace #1741 Malicious Call Trace - Printout

int] aTrace #1743 Attendant Malicious Call Trace - Printout

iori] Redial>AutRdl #*8 Auto Redial (#178) - Priority Assign

ivac] Setup #186, #6 Boss Group: Privacy (on/off)

mLog] AcdUcd #1442 ACD: Primary Log-In

ogKy] Setup #139 Programming Key

tner] SltMon, S.Mon1 #1448 Used to monitor the 2nd conversing party.

tRel] GpCall #1446 Group call Release of a Participant

vLib] Setup #193 Programming Private Library

bLib] System #194 Programming Public Library

oft Key Source Default 
Feature 
Code

What it Means
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[Pu page 184

[R page 173

[R page 177

[R e displayed entry page 92

[R page 214

[R page 216

[R page 214

[R page 216

[R g) page 173

[R  [Type] page 23

[R page 53

[R page 53

[R
[R

page 178

[R
[R

e 0-15 page 212

[R page 178

S Reference
ex: Soft Keys and Feature Codes 274 FlexSet 1

lse] Setup>PrvLib>Codes #2 Private Library (#193) – Dialing Pulses

edial] Feat MENU Redial Number options: [Last#] [Saved#] [AutRdl]

emind] Feat #172 Reminder Request

emove] Dir #0 Directory (##, #1994) Personal – Remove th

eport] aWake #1971 Attendant Wakeup Report Printout

eport] Charge #1972 Station Call Charge Printout

eques] aWake #1980 Attendant Wakeup Request

eset] Charge #1978 Station Call Charge Reset with Printout

estar] Redial>AutRdl #*7 Auto Redial (#178) - Restart (Cancel Freezin

ing] Setup #136 Ring Adjustment options: [Vol-Up] [Vol-Dn] [Cadenc]

lsRsm] AcdUcd #1975 ACD/UCD: RLS/Resume all

lsUCD] AcdUcd #1991 UCD Release/Resume

mSts0] – 
mSs15]

RoomSt #7026- 
#7041

Room Status and Canned Message 0-15

mSts0] –
mSs15]

aRmSts #7010- 
#7025

Attendant Room Status and Canned Messag

oomSt] Feat MENU Room Status and Canned Message options:
[RmSts0] [RmSts1]……[RmSs14] [RmSs15]

oft Key Source Default 
Feature 
Code

What it Means
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[R page 173

[R page 218

[R page 227

[S. page 181

[S. page 181

[Sa page 173

[Sa played entry page 92

[Sa page 173

[Se  COS page 87

[Se page 237

[Se l Offer / 2nd Ring page 28

[Se page 38

[Se ted source page 149

[Se

ang] [Pascod] [ProgKy] 
] [IRSS]

page 233

S Reference
ex: Soft Keys and Feature Codes 275 FlexSet 1

stAll] Redial>AutRdl #178 Auto Redial - Restart All

strct] St.Set #154 Station Outgoing Call Restriction

svdTo] Tk.Set #159 Trunk Reserved To

Mon1] SltMon #1448 Silent Monitor 1-Way Splitting

Mon2] SltMon, Call #1981,
hf-9

Silent Monitor 2-Way Both

ve#] Call #196, #9 Save External Number for future redialing

ve] Dir ##,
#1994

Directory Personal (Edit/New) – Save the dis

ved#] Redial #196, #9 Saved Number Redial, from Idle State

cond] COS-Sw #11, #*1 COS Switchover (#149) - Select Secondary

cure] Setup #17700 Security Line (on/off)

ndCW] Call hf-8 Send Call Wait tone / CampOn Offhook / Cal

ries] Call #195 Series Call

t] Music>Tuner #11, #*1 Music Source (#1329) - Set to save the selec

tup] Feat MENU Feature Setup options:
[Ring] [AutAns] [VP-AA] [VP-Rcv] [ElapTM] [HeadSt] [IdlDsp] [L
[Prefer] [PrvLib] [Secure] [DND-WP] [Privac] [ExHold] [MoveSt

oft Key Source Default 
Feature 
Code

What it Means
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[Sl page 181

[Sn Snooze page 177

[So page 192

[Sp ce between page 92

[Sp page 16

[St

Onl]

page 218

[St page 218

[St page 65

 [S page 203

[St page 203

[St page 33

S Reference
ex: Soft Keys and Feature Codes 276 FlexSet 1

tMon] Feat MENU Silent Monitoring options: [S.Mon1] [S.Mon2]

ooze] Call 4 On receiving Reminder and Wakeup Calls – 

urce] Call #1321 Exclude Source (Split Call)

ace] Dir #4 Directory (##, #1994) Personal – Insert a spa
words

k/Hs] Call #1323 Handset/Speaker

.Set] Feat MENU Station Features – Setup (Attendant only):
[ChkI/O] [DND] [HotDly] [HotImm] [OrgOnl] [Rstrct] [Block] [Trm

#] St.Set Enter Station #, in Attendant features

/Gp#] BG:Fwd #168, 
#167, 
#169, 
#1984

Enter Boss Group dial number in [BG:Fwd]

• (#168) [FwdAll]
• (#167) [Busy]
• (#169) [NoAns]
• (#1984) [Time]
• (#17709) [Time-E]

t/Gp#] aFwd, St.Set Station/Group #, in Attendant features

/Rm#] aWake>Reques,
aTrace, aRmSts, 
Charge

#1980,
#1742,
#1743

Station/Room #, in Attendant features

opDl] Call #130, # Stop Dial

oft Key Source Default 
Feature 
Code

What it Means
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[St atures page 203

[Sy page 221

[Ti page 221

[Ti page 206

[Ti page 67

[Ti page 65

[Ti page 67

[Ti lls page 65

[Ti page 206

[Tk rd] [Block] [BsyOut] 
[OutOnl] [RsvdTo]

page 227

[To page 184

[To page 241

[Tr page 134

[Tr page 227

[Tr page 218

S Reference
ex: Soft Keys and Feature Codes 277 FlexSet 1

RmGp] Enter Station/Room/Group #, in Attendant fe

stem] Feat MENU System Features - Setup (Attendant only):
[Alarm] [ATT-To] [XfrD/N] [Day/N1] [Day/N2] [PubLib] [Time]

me] System #188 Time/Date Set

me] aFwd #1984 Attendant Call Forward Timed

me] Fwd #1985 Call Forward Timed

me] BG:Fwd #1984 Boss Group Call Forward Timed

me-E] Fwd #17704 Call forward time for External calls

me-E] BG:Fwd #17709 Boss Group Call forward time for External ca

me-E] aFwd #17709 Attendant Call forward time for External calls

.Set] Feat MENU Trunk Features - Setup (Attendant only): [AutG
[DIL-D] [DIL-N1] [DIL-N2] [DropND] [HotImm] [HotDly] [IncOnl] 

ne] Setup>PrvLib>Codes #3 Private Library (#193) – Dialing DTMF Tones

ols] FlexSet 120S/2800S Type B. Tool kit.

ace] Feat MENU Malicious Call Trace options: [On/Off] [Print]

kGp#] Tk.Set Enter Trunk Group #, in Attendant features

mOnl] St.Set #152 Station Terminating Only

oft Key Source Default 
Feature 
Code

What it Means

MENU
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[Tr s page 227

[Tu page 149

[Ty page 232

[U een lowercase page 92

[Ve ory Boot version page 241

[Ve ory Boot version page 240

[Vo page 232

[Vo page 232

[Vo page 232

[VP page 232

[V- page 156

[VP page 232

[W page 184

[W page 198

S Reference
ex: Soft Keys and Feature Codes 278 FlexSet 1

unk#] Tk.Set Enter Trunk Dial Number in Attendant feature

ner] Music #1329 Music Source# Select

pe] Setup>Ring #136 Ring Adjustment - Adjust Ring Type (Pitch)

pCase] Dir N/A Directory (##, #1994) Personal – Toggle betw
and uppercase characters

rs] >Tools FlexSet (Type B) Version. Software and Fact

rs] FlexSet (Type A) Version. Software and Fact

l-Dn] Setup>Ring 
(> Volume)

#136 Ring Adjustment - Volume Down

lume] Setup>Ring #136 Ring Adjustment - Adjust Ring Level

l-Up] Setup>Ring 
(> Volume)

#136 Ring Adjustment - Volume Up

-AA] Setup #133 Voice Page Auto Answer (on/off)

Page] Feat, Call #191,
#3, hf-6

Voice Page activation

-Rcv] Setup #134 Voice Page Receiving (on/off)

aitDT] Setup>PrvLib>Codes #6 Private Library (#193) – Wait for Dial Tone

akeUp] Feat #173 Wake Up Request

oft Key Source Default 
Feature 
Code

What it Means

MENU

MENU
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[W page 200

[W page 53

[W page 53

[Xf page 190

[Xf page 221

[Zi page 240

[Zi page 241

S Reference
ex: Soft Keys and Feature Codes 279 FlexSet 1

hspPg] Feat, Call #1744 Whisper Page, Announcing

rapCd] AcdUcd #1977 ACD: Wrap-Up Code

rapTm] AcdUcd #1976 ACD/UCD: Wrap-Up Time

er] Call #122 Transfer/Hookflash

rD/N] System #1993 Day/Night Transfer (Auto/Manual)

pTon] FlexSet Type A. Zip Tone for headset? (Y/N)

pTon] >Tools FlexSet Type B. Zip Tone for headset? (Y/N)

oft Key Source Default 
Feature 
Code

What it Means

MENU

MENU
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