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I ntroduction.

1. INTRODUCTION

Thismanua has been written in order to asss you in getting to know the Voice Mall and
al itsfestures and gpplications. This VUP Manud is gpplicable for dl versons of the
VUP, from verson 5 onwards.

The*VUP”, Voice Mall Utility Program, is a software that has been developed and
designed by ITS and is used for programming the Voice Mall, ITS sVoice Mail and
Auto Attendant Solution. The software, VUP, is very user friendly and supports
Windows 95, 98 ,NT, 2000 and XP.

VUP vergon 5.xx includes new features such as, the “Set-up” Wizard for quick
ingdlation, The Line Monitor, a powerful tool that shows dl incoming DTMF sgnds
on-lineand The “PBX Sdlection’ button, which is a comprehensve lis of integrations
performed by ITS.

Please note, that a any time while using the software, you can pressthe F1 key for help.

The PC connects to the Voice Mail viaa RS232 cable as seen in the figure below;

RS-232




Physical Set-up

2.

THE PHYSICAL SET-UP
2.1 Physica Instdlation

a. Removethe Voice Mall from the box and hang it on the wall following the
template provided with the system.

b. Connect the Voice Mail to the power

C. Connect the Voice Mall to either 2 or 4 ports (SLT Extensions)

2.2 Ingaling the VUP Software

a. Insert thefirg disc of the two provided in your floppy disc drive

b. Click start => Run, and type A:\Setup and press enter to start the VUP Ingdlation
Wizard, and then follow the prompts on the screen.

c. Wheninddlation is complete, remove the disc from your drive

2.3 Connecting your PC or Laptop to the Voice Mail

a. Using the 9-pin cable provided with the VVoice Mail, connect one end to an
avallable COM Port on your computer and the other end to the 9-pin connector on
the VVoice Mall.

N.B. The cable provided with the Voice Mail isa straight through serial cable

2.4 Connecting the Voice Malil for the First Time

Click Start =>Programs=>VUP 5.03 in order to start the program.

File

i 'vup - Woicemail Utility Program

2.5 Configuring the COM Port

a. TheVUPisconfigured to use COM Port 1, as a default, to send and received data
from the Voice Mall. If your computer is not usng COM port 1, then you MUST
change the COM port.

b. Click the*Communication” button for your COM port

_ 1ol x|

Communication  Parameters  Aukto-Atkendant  Voice Mail  Line Monitor  Skatistics  Wizard  Help

= 2= ] iJ PEi Selection |

Send Parameters

Read Parameters 'iil “ ==

Read Recording
Send Recarding
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3. PARAMETERS

PBX Parameters

E]vup - Yoicemail Utility Program o ] S
File Communication | Parameters Auto-Attendant  Voice Maill  Line Monitor  Statistics  Wizard Help
= 0 ro Parameters E el J —
| 2|u|g| | SELELEEPRESS S e R 2 K sleciion_|
| In-Band DTMF Protocol I
3.1.1 Extensions
PBX Parameters
Extensions | Call Tlansferl Supewisionl CP Taone & Discnnnectl
Extenzion's Size IEE PE'z Legal Estenzions
From To From To
; Group: 0 ]
Faw Extenzsion I B I
5

Group: 1 I

 Operataor

! !
| !
Operator 1D I@ Group: 2 I I v I
! !
! !

Day Operator Extension ID Group: 3|

Might Operator Extenzsion IEI Group: 4i

oK l Cancel | Help I

Extension Size— The PBX extenson Sze needsto be defined. Thisrefersto the
numbering plan of the PBX, for example: if the extensionsin the PBX are from

200to 299, then the extendon size is 3 digits. Please note that 2, 3 or 4 can be
used and the default is 3.

Commancd *300

Fax Extension — The fax extenson number is entered in thisbox. The Voice
Mail will detect the fax tone, (1100 Hz), and immediately trandfer the call to this
extenson. In order to disable this festure, leave the box empty.

Command: *360

Operator |D - Thedigit defined here will route cals to an operator’ sextenson
during the auto attendant scripts menus and from users mailboxes. Depending on
the operation mode the call will be transferred to ather the day or night operator
extenson.

NB — make sure the day and night operator extensions are configured
Command *330
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Day Operator Extension — The extension number defined hereis the number that
will be used whenever the operator ID digit is accessed while the Voice Mall isin
Day Mode.

Command: *360

Night Operator Extension — The extenson number defined here is the number that
will be used when the operator 1D is accessed while the Voice Mail isin Night,

Break or Holiday Mode.
Note:

The legal entries are any numbers up to 4 digits and the default is O.
Command: *360

PBX Legal Extensions— Thisisthe range of extension numbering from the PBX.
Here extensons arefiltered for Direct Inward Diding. If there are acertain
designated extensons that do not want the DID (Direct Inwards Diaing) function thet
extengon is|eft out in the groups of extensons.

For example: Group 0 has the extensons 200 — 203 and Group 1 has the extensons
205 — 299 this means that extenson 204 cannot be directly contacted from the Auto
Attendant scripts and if that extension is tried from any script, then the Voice Mail

will say, “ invaid entry, pleasetry again”.

Command: *320

3.1.2 CALL TRANSFER

PBX Parameters

Extensions  Call Transfer i Supervisianl CP Tone & Disc:u:unnectl

Transfer Code Ig;x;
Recall from Busy Code i&
Recall from Mo-&nswer Code i&

Hook Flashl Time [&] IEDD Ea msec

Hook Flash2 Time [ I 1200 msec

k. I Cancel Help
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Transfer Code- Thiscodeis used to transfer acdl from an andog extension to
another.

& = Represents aHook Flash

X = Represents an Extension

DTMF=0-9 A-D

P = Pause

Command: *380

Recall from Busy Code— This codeis only gpplicable for semi or supervised modes
and it definesthe PBX code that is used in order to return the caller to the Voice Mall
when the desired party is busy.

Command: *380

Recall from No-Answer Code— Thiscodeis only goplicable for supervised mode
and it is used to return the cdler to the Voice Mail when the cdler has been
trandferred to an extenson that is not answered

Command: *380

Hook Flash Time(& ) — Here the Hook Flash time of the PBX is defined
Command: *370

Hook Flash Time2 (@) — Thisisnot a programmable parameter and itsonly used in
cases where disconnect (@) is added to the code.

3.1.3 SUPERVISION

Extensioris l Call Transfer  Supervizion | P Tone & Disconnect |

= Tranzfer Mode

— Tranzfer Supervize Type
C ~Operatar————— [~ Other Extension
—DTMF Codes from PEX——
Answer Signal |— & hon Supervised & hon Supervised
Busy Signal l— € Semi Supervised T Semi Supervized
DMD Signal I_ " Supervized " Supervised

Timne to W ait for No-dnswer ’2|:| —| e Yoice Sensitivity |5 -i
Ok I Cancel I Help
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Transfer M ode— Thisiswhere the operation mode is sdlected for the Voice Mail’s
Auto Attendant. Non-Super vised iswhen the Voice Mail transfers the call without
checking the status of the extension, Semi-Super vised iswhen the Voice Mail only
recognizes the busy signd from the PBX and Super vised iswhen the Voice Mail
check for busy sgnd from the PBX and no-answer time out.

Command: *350

Call Progress Tones— Here the method used to detect answered, busy and DND (Do
Not Disturb) status when acdl is being transferred to an extenson in semi or

supervised mode. The 2 options are either Call Progress Tonesor DTMF. For Cdl
Progress Tones, the Voice Mall samples the sounds from the PBX, i.e. busy or
disconnect tones etc. and in the case of DTMF, the Voice Mail waitsto receive

DTMF sgnasfrom the PBX for busy, no answer and DND.

Command: *220

DTMF Codesfrom PBX — The answer, busy and DND signas are only
programmable when changing the default from CPT to DTMF.

Answer Signal —isthe DTMF signd sent from the PBX to the VVoice Mall
when acdl isanswered in supervised mode. (off hook sgnd)

Busy Signal — isthe DTMF signa sent from the PBX to the Voice Mail when
acdl istranderred to a busy extenson while in supervised mode.

DND Signal —isthe DTMF signd sent from the PBX to the VVoice Mail when
acdl istrandferred to an extensgon in Do Not Disturb mode in supervised

mode.

Command: *221

Timeto Wait for No Answer — Here the time for the VVoice Mail to wait for answer

after trandferred a cdl in supervised mode .the default is 20 seconds.
Command: *311

Voice Sensitivity — Here the sengtivity to human voice is defined, only for
supervised mode.
Command: *376
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3.1.4 CPTONE & DISCONNECT

E:-:tensiu:unsl Call Transferi Supervizion CF Tone & Disconnect |

—Buzy Tone — Dizconnect Tone

Buzp Tane On-Time ) msec ‘ Disconhect Code it

Dizconnect Tone On-Time izam 3‘ MZec
Busy Tone Off-Time lEDD =1 mzec -
=l
Dizconnect Tone OF-Time !240 L] mEec
=

Ok I Cancel | Help

Busy Tone— The “Busy ontime’ and the “Busy off-time’ determine the busy tone
cadence. Busy toneisused for: a.) detecting abusy extension when transferring a
cal in sami or supervised transfer mode and b.) disconnecting the line when detecting
adisconnect gtugtion.

Command : *371

Disconnect Code— This defines the DTMF code sent from the PBX to the Voice
Mail that ingtructs the Voice Mail to disconnect the line.

Note Thiscodeis sent only to VM extension.

Command : *333

Disconnect Tone— The disconnect on-time and off-time define the disconnect
cadence. The disconnect tone usudly appears when the caler hangsup. The Voice
Mail will disconnect the line upon detecting this tone.

Command : *371
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32 SYSTEM PARAMETERS

E]vup - ¥oicemail Utility Program ri |EI|5|
File  Cormmunicaticn |Parameters Auto-atkendant  Woice Mail  Line Monibor  Statistics  Wizard  Help

|' PEX Parameters Fll@ll%li ﬁl

PEB* Selection I

==E]

Syskem Parameters

In-Band DTMF Prokocol

Syztem Parameters

Farameters |

: : : —&uto Gain Control——
b a#. Recording Time =1 min
[ Enabled
— Diefault Spstem Language —— — Directany Listing .
& | ast Name
i 2nd Language
™ First Name
" 3rd Language

k. I Cancel Help

Max. Recording Time— Here the maximum recording time for the user messages,

script messages, mail box greetings and names are determined
Note: Changing this parameter will effect the operation mode of the Voice Mail.

Command: *790

Default System Language— The Voice Mail supports 3 languages smultaneoudy.
Here is where we determine which language, out of the 3 inserted in the Voice Mall,
which language will be the default language for the system messages.

Command: *118

Auto Gain Control — When enabled, this adjusts the line volume so incoming cals
will be recorded a the same level (messages, script messages& mail box greetings).
Commeand: *377
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Directory Listing— Thisisthe“Did By Name” for the cdler in order to locate a
mailbox owner; usng first names or last names can do this.
Commeand: *011

3.3 IN-BAND DTMF PROTOCOL

E]vup - ¥oicemail Utility Program = |EI|£|
File Communication | Parameters Auto-Attendant  Voice Mail  Line Monitor — Statistics  Wizard  Help

| zlmls||| Feee ESElEEE] s | o |

Page 1 |Pagez| |
Evert CODE Received from PEX Operatian Destination

0 [Auta Attendant S0

B | &uto Attendant =

2 [auto Atendant e

3 [Auto Atendant El

] [ &uto sttendant =

5 | &uto Attendant =

B | &uto Attendant s |

2 [Auto Atendant ]

8 | | duto Attendant =N

3 | &uto Attendant Elp

Maw. Tirne to /it for First DTMF W msec  Mar Delay between DTMEs [on0 = misec |

[ ok | cace | Hep | I

Code Received from PBX — Here we define the string that is sent from the PBX to
theVoice Mall, (only if the Voice Mall extengon isdefined asaVM extension).
Thereis an option to have up to 20 grings and for each string the operation should be
defined

Command: *200,201,202
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Max. Timeto Wait for DTM F — The maximum amount of time the VVoice Mail must
wait until isrecavesitsfirs DTMF from the PBX.
Command: *210

Max. Delay Between DTM F’'s — The maximum amount of time is defined between

each DTMF in the string sent by the PBX to the Voice Mall.
Note If a DTMF is not heard within the allocated time, the opening greeting will be
heard.

Command: *211

10
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4. AUTO ATTENDENT

4.1 SCRIPT MENU

E]vup - ¥oicemail Utility Program

File Communication Parameters | Auto-atkendant  Moice Mail  Line Monitor  Statistics  Wizard Help

==1E]

Scripk Menu
Time & Date

S

=10l x|

EEEEERS

J PE Selection |

4.1.1 SCRIPT PROGRAMMING
Boript Menu

Script Programming I Dial a String I Scrpt Opening I Scrpt Becording I Script Status I

Script Mo, Iﬁ FREV | ME®T | Dray Opening [Default]

DTHF Type of Operation Drestination
L I Operatar j I
1 I Direct Call to an Extension j I
2 I Tranzfer to a Script Meszage j |EI1
3 I Transfer to an Extenzion j |1 10
4 I Transfer to an Extenzion j |1 12
: [N e G
: [N e G
7 [N e G
5 [eew =
3 I Retrieve Meszzages j I

EOh | Trarister to the Operator | |

ECIb Timeout I@ g
ITI Canicel | Help

Here you can define the operation for each DTMF and awide array of choices can be

viewed.

EOM = End of Message — thisiswhere you decide what will be done with the call & the
end of the message.

EOM Time Out — thisis the amount of time given to the cdler to reply.

11



Auto Attendant

Type of Operation

Tranzfer to a Scrpt Mezzage

Tranzfer to a Script Meszage + 1zt Language
Transfer to a Script Message + 2nd Language
Tranzsfer to a Script Message + 3rd Language
Cirectomy Lizt

Transfer to an Extension

Tranzfer to a kailbox

Direct Call to an Extenzion

Direct Call to a Mailbox

Leave a Mezzage

Retrieve Messages

Dizconnect

Dizconnect + Meszage

Feturn To the kain kMenu

Transfer to ascript menu — Thiswill transfer the cdler to the sub-menu, which is
defined in the destination
Command: *110

Transfer to a Script Message+ 1% Language, 2" Languageor 3¢ Language— Thisis
an option to trangfer to the sub menu defined in the destination and to change the

language until the end of the sesson

Command: *117

Directory List — Thisisthe did by name option After pressng the DTMF for this
option the Voice Mail will ask the caler to enter the 1% 3 letters of the first or last name
of the required party. (See page Xx in parameters)

Command: *111

Transfer to an Extension — When pressing the relevant DTMF for this option the call
will be transferred to the number defined in the destination

N.B. — Please note that the number can be up to 4 digitswithout any connection to
thelegal extension.

Command: *120

Transfer to a Mailbox — Thisthe option for the caller to did the required mail box by
pressing the digit and the cal will then be directly transferred to the mailbox and the
persond greeting played.

Command: *130

Direct Call to an Extension — The Voice Mall dlowsthe cdler to did the required

extenson independently.

Note — The extension number must be defined as a legal extension in the PBX Parameters
(see page xx)

Commeand: *170

12



Auto Attendant

Direct Call to a Mailbox — The Voice Mail dlowsthe cdler to did the required mailbox
independently.
Commeand: *175

L eave a M essage — The option here isto leave a message in a specific mailbox from the
Auto Attendant. After pressing on the rdevant DTMF, the Voice Mail will ask for the
mailbox number.

Command: *150

Retrieve M essages— Thisisthe DTMF key for the retrieving message process. After
diding this DTMF the VVoice Mail will request the required mail box number and
password and theresfter the “retrieve message” process begins.

Command: *160

Disconnect —Simply disconnects without any announcement.
Command: *140

Disconnect with M essage— Thisiswhat’s known as a“polite’ disconnect, the Voice
Mail says “thank-you and good-bye” before disconnecting.
Commeand: *140

Dial-a-String — Here you need to enter the “String” number from the “Did-a String’
table.

This is a “speed did” cdl in a blind transfer to perform specid PBX applicaions (See the
next table).

13
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4.1.2 Did-a-String

Seript Programming  Dial a String I Scrpt Opening | Script Recarding I Scnpt Status I

Ma.

]

1

Strings to dial

I&pEIpEIE?ESSEE?Bﬂl

I&pBF"EMSS?E?

o]

Cancel

Help

Thisisthe table for the DTMF gtringsto did. A string can be up to 20 digit
induding A-D, 0-9,* #, p for pause and & for Hook Flash.

14
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4.1.3 SCRIPT OPENING

scriptMenu x|

Scrpt Programming I Dial a Sting  Script Opening | Scrpt Recording I Scrpt Status

Humber of Rings before Anzwer

Line 1 Line 2 E Line 3 1] Line 4 [1=

Day Night Break Holiday
Line 1 |n :Il |mﬁ |15:;Il 20
Line 2 |n j |1u:;'l |15ﬁ 20 =
Line 3 |n :I-l |mﬁ |15:;'1 20 4
Line 4 ]n j |1nﬁ |15ﬁ 20

Number of Rings before Answer — The number of rings are defined beforeacdl is
answered on the respected line.
Command: * 310

The Table— Defines which script to be played for each port.(Script By Port).
Here you can separate 2 company’ s on one Voice Mail and define the opening
greeting for each port.

For each port there are 4 opening scripts defined according to the day, night, break
and holiday modes.

Command: *112

15
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4.1.4 SCRIPT RECORDING
soriptrenu x|

Scrpt Plogrammingl Dial a Stlingl Script Opening  Script Recording I Scrpt Statug

Mo. | Script File Mame [ = Add..
0o

I Delete |
0z

03
04
05
0e
o7
0s
03
10
1

12 hd|

0k I Cancel | Help |

Thislist selectsfilesfor copying script recordings from the Voice Mall to your PC viaa
RS232 connection.
To add or ddletefiles, click on the relevant button and follow the instructions step by

tep.

16
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4.1.5 SCRIPT STATUS
septvenu x|

Script Programmingl DialaStringI ScriptDpeningI Script Recording  Seript Status

| SciptMo. | Progammed | Recorded | Description -
m Mo Mo Day Opening [Default]

0 Mo Mo Support

02 Mo Mo Marketing |
03 Mo Ma

04 Ma Ma

05 Mo Ma

08 Ma Ma

07 Ma Ma

08 Mo Mo

09 Mo Mo

10 M Mo Might Opening (D efault]

11 Mo Ma d|

[Description |

Ok I Cancel | Help |

Thisisalig of dl the scripts with their programming and recording status. For each
script you can name thefile for future reference.
Theicon of the script will change if the script is recorded.

17
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4.2 TIME, DATE AND WEEKLY SCHEDULES

E]vup - ¥oicemail Utility Program = |EI|5|
File Communication Parameters | Auto-Attendant Yoice Mail  Line Monitor  Statistics  Wizard  Help

| PEX Selection |

421 TIME AND DATE

Time, Date and Weekly Schedules E3
Time & Date |
Syztern Time AF- =
) [11:45:28 —
System Date ||:|5.-"|:|9.-"|:|1 j

Mode of Operation

0k, I Cancel Help |

System Time and Date— current date and time in hhimm format, by default the VVoice
Mail takes the time and date from your PC.

Command: *420,* 430

M ode of Operation — Defines the unit’s mode of operation. The mode can be changed
by DTMF code, see page Xxx in parameters.

In auto mode, the VVoice Mail will automatically change from day to night to holiday and
to break mode as programmed in the weekly schedule.

Commeand: *8 , *400

18
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System Time I-|-|:5-|:-|-| -*_i
Syztem Date IDE.-"DE.-"I:I'I L‘
M ode of Operation IM - I

Schedulesz I

Automatic M ode— When the Voice Mall is programmed in Automatic mode the weekly
and holiday schedules must be programmed, as the Voice Mail will autometicaly play
the opening greeting that was pre-programmed by the system clock.

Schedules

Auto

Daytime Break Time
From Ta From Tao
tanday 08:00 18:00 14:00 15:00
Tuesday I_DW [W IW W
Wednesday I_DW [W IW W
Thursday 0&:00 1&8:00 14:00 15:00
Friday 0&:00 1&8:00 14:00 15:00
Saturday w IW W W
Sunday 0o:00 0o:00 ao:a0 00:00

k. I Cancel | Help |

Weekly Schedule —i.e. on Monday from 8:00 to 14:00 the VVoice Mail will play script
message 00 (default day) and then from 14:00 to 15:00 script no 15 (default bregk), from
15:00 to 18:00 script 00, which isthe day script again and then from 18:00 to 08:00 script
10 (default night).

19
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Command: *450 ,*460

Holiday’s Schedules

0509 Q0:00 2359 Christmas

il 2dd to Holiday List | x|

Holiday’'s Schedule — Thislist shows the dates thet are defined as holidays. If the
holiday lasts more than 1 day, each of the holiday days must be inserted separately.

N.B. — pressing the add button adds a new holiday and pressing the remove button del etes
the selected days.

The default is empty.

Command: *470

20
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5. VOICE MAIL

E]vup - ¥oicemail Utility Program 10| =]
File Communication Parameters Auto-Atkendant |r'u'|:|ice Mail Line Monitor  Stakistics  wWizard Help

=EIE]

.. 4  List of Mailboxes [ ‘ - I
mlﬁill “ @![ Mokification Parameters J RE el Hiicn

Groups of Mailboxes

5.1 LIST OF MAILBOXES

List of Mailboxes
List I Parameters I
b bn | Type | Announcer | Pzwd | Local MHaotif. | Allowed | Phone |; Add...
100 Feal Mo 1234 MSG Light 1 Mo Mo
1M FReal Mo 1234 MSG Light 1 Mo Mo "
102 Real Mo 1234 MSGLight1 Mo Mo Edi... |
103 Feal Mo 1234 MSG Light 1 Ma Ma
104 Feal Mo 1234 MSG Light 1 Mo Mo
105 FReal Mo 1234 MSG Light 1 Mo Mo
106 FReal Mo 1234 MSG Light 1 Ma Ma
107 Real Mo 1234 MSG Light 1 Mo Mo e Delete
108 Feal Mo 1234 MSG Light 1 Mo Mo —
109 FReal Mo 1234 MSG Light 1 Mo Mo -
P | | _;I_I Etatisticsl
T atal Mumber OF Mailbozes |-|2 Supervizor's Mailbox None ™
[k | Cancel | Help |

Thislig displays dl the mailboxes defined in the Voice Mail and their configuration
parameter values.

Supervisor Mailbox — Here define the supervisor mailbox, which is used when the
Voice Mail’s memory is 85% full. The supervisor mailbox aerts the mailbox ownersto
delete their messages. This mailbox will aso get the darm messages.

Command: *360

21
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MAILBOX PARAMETERS
*Thisisthe screen that opens after pressing the “add” button (Command : *501)

Mew Mailbox |

b allbox Parameters |

Mailbox -~ User Pazsword —Mailbox Type—— User Language
![ [ I-I 234 Reset | l Real _:I I 13t Language _:‘
Local Motification ™ Da Mat Disturb
INDHE __'_i [ Announcer
¥ Time Stamp
— External Motification
[ allowed
i~ Phone — Pager MNamber
[ Enabled [ Enabled

k. I Cancel | Help

Mailbox — Enter the mailbox number that you want to open

User Password — 1234 isthe default. When the password has been changed to a* secret
Password” then here you will see ****_ If you want to change the password back to the
default password, thisiswhereit is done.

Mailbox Type— There are two types of mailboxes, ared and virtua.
Real Mailbox — Thisamailbox where there is an extension and a telephone.
Virtual Mailbox — Thisis amailbox without an extenson. It hasdl the same
functions as ared mailbox, i.e. password protected etc.
Command: *501 or *521

Announcer — Thisgivesthe Voice Mall the posshility to play a persond greeting
(announcement) but does not alow messages to be recorded.
Command: *502

22
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User Language — From the three selected languages that have been chosen for the Voice
Mail, the language to be heard on your mailbox menu is decided on.

Note: After transferring a call in non-supervised mode using in band DTMF integration,
the busy, no answer and do not disturb menu will play with the language defined here.
Command : *533

Do not Disturb — When thisis enabled the Voice Mail will not trandfer any cdlsfrom
the Auto Attendant to this extension and the Do not Disturb menu will play instead.

Time Stamp — Thisisthe option for the Voice Mall to play or not to play the time and
date of the message.
Command: *531

L ocal Notification — Notification can be performed aslocd or externd. The possble
types of locd natification are asfollows:
Message Light 1 — The Voice Mall sendsthe code thet is defined in Notification
codes to turn on the light on the telephone or to change the did tone of the extension.
Message Light 2 — Thisisthe same as messagelight 1. Thisoption isused with
certain PBX’ s that support more than 1 type of termindl.
Sign Ring — The unit rings the extenson number periodicaly as defined by the “ring
natification interva”, until al new messages have been heard or the maximum
number of notification retriesis reached.
Rings— The Voice Mall rings the extenson number for aperiod of time, as defined
in the “ring notification duration” and the “ring natification retries’. After thecdl is
answered the unit prompts amenu that dlows the user to retrieve messages.
Command: *700

External Notification — The system administrator alows remote telephone and pager
natifications for each mailbox. Using the menu the owner can enable the remote
notification status and enter a desired externd telephone or pager number. If remote
notification is alowed and enabled and a message is recorded, the Voice Mail diasthe
remote telephone number to notify the mailbox owner of new messages. After the
mailbox owner enters the correct password, the unit plays the recorded message. When a
remote pager is used the Voice Mail dids the number to notify the mailbox owner to cal
back and to check his’her mailbox. (No recorded message is played)

The Voice Mail stops sending ring natification after the mailbox owner hasretrieved all
messages or the defined number of natification retries have been exceeded.

Command: *710, *711
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PARAMETERS

Lizt of Mailboxes E2 I

..............................

List | Parameters l

F.eyp to Retneve Meszages Durng H
M ailbox Greeting Playback

Operator (D ||j

Max Mo OF Days to Store Messages |3|:| 5‘3

2k, I Cancel I Help |

Key to Retrieve M essages during Mailbox Greeting — Thisisthe key that will be
pressed during apersonal greeting to retrieve messages, i.e. if you want to retrieve a
message from your mobile, did your extension and when your persond greeting is
played press the defined key and the VVoice Mail will then ask for password before
playing the messages.

Maximum Number of Daysto Store M essages— This parameter defines the number of
days that messages are sored in amailbox. After reaching the defined message limit, the
messages are automaticaly deleted.
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5.2 NOTIFICATION PARAMETERS
JRI=TEY

File Communication Parameters .ﬂuto-.ﬂttendant!uuice Mail Line Monitor  Statistics  Wizard  Help

- - List of Mailboxes T 3 |
-‘ El n | él | E?lll ‘ @l[ Motification Parameters | i
Groups of Mailboxes
Local and External Motification Parameters Ed

¢ Motific:ation Parameters I

Meszage Light 1-Code l B

Mezzage Light 2-Code I

Meszage Light Off-Code I HESpH

Ring Matifization [nteral I@ min - Meszage Light Activation——
Fing Matification Betries Iq " First New Message Orily
Esternal Motification Start at IW ® Each Mew Meszage
E=ternal Matification Stop at Im e
FEx Extemal Line Access Code E & Short o

0k, I Cancel | Help |

M essage Light 1-Code, M essage Light 2-Code and M essage Light Off-Code —

The Voice Mall will did the above codes always from port 2 and the legd entries are:

X = extenson
P = pause
& = hook flash

I' = send number of new messagesto LCD dation (only if the PBX support it)
DTMF=0-9,* #A-D

Message Light Off — Thesgnd is used to turn off the message notification on the
terminal. Some PBX’ s do not support this code so they turn off the notification LED
after the Voice Mail iscdled.
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Ring Natification I nterval — This parameter defines how often the mail owner is
notified of new messages by ring natification.

Ring Notification Retries— This defines how many timesthe Voice Mail will try and
notify the user of received messages.

External Notification Start/Stop — Sets the time for externa notification

PBX External Line Access Code— Thisisthe key pressed by the VVoice Mail to get an
externd linefor externd notification.

Message Light Activation — Definesif lights up for every message or only after the first

new message.
Ring Notification Duration — The amount of time the Voice Mail opensaline and tries

to notify the caler of new messages in the ring notification process.

5.3 GROUPS OF MAILBOXES

E]vup - Yoicemail Utility Program = |I:I|1|
File Communication Parameters  Auto-Attendant |_'u'|:|iCE Mail Line Monitor  Stakistics  WWizard Help

| slwla| | wlalE@ | Bl e [ || _Poxselecton |

Groups of Mailboxes x|
— 000 1] -002 — o3 ~ 099
100 103 103 100 -
102 106 104 o T
107 107 102
109 11 103
113 104
105
106
107
108
109
add | add | aad | add | 110
111 -
Remove | Remove | Remove | Remove | 112 LI
First Diigit of Groups IE
0k I Cancel Help

26



Voice Mail

Group Ligt — Up to 4 mailboxes can be defined. The mailboxes that are defined within a
group can be addressed smultaneoudy by dialing the group number. In order to add a
mailbox to a group, sdect the required mailbox from the group of al mailboxes ending
with the digits 099 and press on the “Add” button of the respective group. The group
099 isalig of dl the mailboxes defined in the system.

Note: Each group can contain up to 20 mailboxes (excluding the group for all mailboxes)

First Digit of Groups— This parameter defines the digit that the mailbox groups start

with.

Note: If a mailbox and a group of mailboxes are set at the same number, the messages
will be sent to a mailbox and not to the group.
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6. LINEMONITOR

E]vup—\l'uicemail utility Progranm i -10] x|
File Communication Parameters Auto-Attendant  Woice Mail | Line Monitor  Stakistics  Wizard  Help

I E'Fﬁlnlgl J |ﬁ?||| H |E||@@ FE# Selection |

6.1 Generd Information

"f Line Monitor

Line Dizplay DTMF

1 I Clear

Clear

Clear

4 I Clear

f el |

Start | Stop E st

Theline monitor is a powerful tool used to make integration easier. The Line Monitor
shows dl incoming DTMF sgnds, ontline, smultaneoudy, from dl four portsviathe RS
232 cable.

6.2 How to Operate the Line Monitor

Connect the RS232 cable, one end to the PC and the other end to the Voice Mail. Then
open the Line Monitor window and press the start button. After the start button is
pressed, from that moment on, all DTMF signalswill be displayed, on+line, on this
window.
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7. STATISTICS

7.1 GENERAL STATISTICS

For accurate information, pleaze use the Read Parameters option

= Flazh Usage  Incoming Calls Per Line
Line Mumber of Calls

Tatal Time ||:|2:|:|4 hiowr: min 12 i

5

Usage Time Igg:m b ik
Uszage Percentage ||:| z
Time Left ||:|2:|:|3 hiowr: min

~ Languages Werzion

Mumber of Languages |3 Product Wersion iz [4.20

Cloze | Help |

Thisiswhere you recaive dl the generd informationi.e. lising of dl incoming
cdls, no. Cdls per line, flash usage, no. of languages and the product language.

7.2 List of Messages

List of Mezzages

For accurate information, please use the Read Parameters option

I ailbox Mailbiox Date  Time  Length Statuz e o

} - otal Length of Mew Mezsages Im LIS
Total Length of Saved Messages IM hh:mm:ss
}g Total Mumber of Mew Meszsages ID—

16

}g Total Mumber of 5 aved Meszages ID_

123 Total Mumber of Messages ID_

A |

Display | Cloze I Help |

There will automaticaly be alist of mailboxes displayed on the left hand Side of
the screen, then press the on the specific mailbox number and adisplay of al

messages for that mailbox will gppear, when the message was received, how long
it had been saved for, length of message, etc.
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8. COMMUNICATION

E]vup - ¥Yoicemail Utility Program i =101 x|
File | Communication Parameters Auto-Attendant  Yoice Mal  Line Monitor  Statistics  ‘wizard  Help

I Read Parameters llll |J |E||@Iﬁ|%|| ﬂ PR S alaction |

Send Parameters

I &

Read Recording
Send Recording

Backup
Restore

Syskerm Init

Password

CamPark

8.1 Read/Send Parameters

Read Parameters x|

Check connection to Lnit

and prezz 0K to continue

] 4 I Cancel Help

While the VUP reads the information from the Voice Mail the VUP is offline.
Once the VUP has read dl the parameters it then sends dl the information to
the Voice Mall.

N.B. — while sending the parameters, the Voice Mail will not answer any
callsuntil the procedureisover.
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8.2 Read/Send Recording

Read Recording

| i List of Scnpt Recordings... ]

Check connection o umnit
and press 0K to continue

ok | LCancel | Help |

This is the option to get reed soript recordings from the Voice Mal and to
send it to another Voice Mall.

*Thescript recordingsin the Voice Mail arenot wav files, they are special
DSP formatted files resulting in the fact that a wav file cannot be
converted to thisfor mat.

To copy a script from 1 Voice Mal to another, record the menus from a
telephone for the 1% Voice Mail and this enables you to transfer thee files to
another Voice Mail using the read and send recording button.

8.3 Backup/Restore

Backup Ed

File M ame

I best] Browse. .. |

Check connection to unit
and presz 0K to continue

0k LCancel Help

This endbles a full backup foe the Voice Mal, contaning dl script
recordings, messages, persona greetings and parameters.

The Voice Mal accumulates dl this information in a wax file and to restore
means trandfer this entire file to another Voice Mail and the content will be
identical.
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8.4 System Initialize (Init)

File Mame
| YARZ0T Mo

Check connection to unit
and presz DK to continue

k. LCancel Help

This is the process where a VOX file is sent containing dl the sysem
messages and language combinations to the Voice Mall and to clear the flash

memory. After completion of this process, the Voice Mail will remain with
the manufacturers default and the relevant languages.

8.5 Password

Change Pazsword E

Enter current Pazzword

ok I LCancel | Help |

Enaldes you to change the administrator password.

8.6 Comport
COM Port Selection E
® Com Port " Com Port3
™ Com Part2 " Com Fortd

(] I LCancel | Help i

This adlows you to set up your comport from your PC to work with the Voice
Mall.
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